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Introduction 

The purpose of this Request for Proposal (RFP) is to obtain proposals from qualified Vendors to provide 
and implement a new Integrated Library System (ILS) for Daniel Boone Regional Library (DBRL).  The 
scope of services for the proposed ILS should include all software, software licenses, hardware, and 
services necessary to migrate from our SirsiDynix Symphony system and implement the new ILS.  We are 
looking for a locally-hosted, turnkey system provided by a single Vendor.  Proposals should also include 
on-site training, documentation, technical support, future software upgrades and five (5) years of 
support and maintenance costs. 

About DBRL 
Daniel Boone Regional Library provides public library services to three library districts in central 
Missouri: Boone County Library District, Callaway County Library District and Columbia Library District. 

The Columbia Public Library is DBRL’s largest facility and serves as the system headquarters. Other 
libraries in the system include the Callaway County Public Library in Fulton and the Southern Boone 
County Public Library in Ashland. In addition, DBRL provides these three districts with bookmobile 
service through the Outreach Department. Our larger bookmobile serves eight communities. 
Bookmobile, Jr., our smaller bookmobile, has regular public stops in Columbia and is used for special 
events throughout our service area. Bookmobile, Jr. also makes monthly visits to child care centers in 
Boone and Callaway Counties.  Additionally, the library provides a Library-To-Go service where patrons 
can place holds online and pick them up from lockers in different locations within DBRL’s service area. 

Population Served 203,190 
Library buildings 3 
Bookmobiles 2 
Public Workstations (includes OPACs) 134 
OPACs 25 
Staff Workstations 111 
Concurrent use licenses for ILS Staff Client 80 
Bibliographic Records (Includes some electronic titles) 329,157 
Authority Records 333,313 
Item Holdings (includes some electronic collections) 553,664 
Patrons 102,745 
Serial Subscriptions 695 
Annual Circulation (2014) 2,059,847 

Current Integrated Library System 
DBRL’s current ILS is SirsiDynix’s Symphony version 3.4.1.2 running on a Sun SPARC Enterprise T2000 
server with Solaris 10 as the operating system and an ISAM database management system.  

DBRL’s Network Topology 
The headquarters of the Daniel Boone Regional Library in Columbia has a 50Mb Ethernet circuit 
provided by MOREnet. This circuit is fed into a central firewall, which is then fed into a central Layer 3 
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switch where the traffic is distributed to switches in four intermediate distribution frames. From these 
switches all clients in the building are fed. 

Each branch location also has a MOREnet connection. Southern Boone County Public Library is on a 3Mb 
Ethernet circuit and Callaway County Public Library is on a 5Mb Ethernet circuit. All branches are 
connected via VPN through the use of GRE tunnels on core routers. 

Our bookmobiles use different methods of connection depending on the service location.  The 
connection methods may include DSL, Dial-Up, or Verizon/AT&T mobile hotspot. 
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Definitions 

Alternate Bid (or Alternate) An amount stated in the bid to be added to or deducted from the amount 
of the Base Bid if the corresponding change in the Work, as described in 
the RFP, is accepted. 

Amendment Clarifications, interpretations or additional information provided by DBRL 
in response to Vendor questions regarding the RFP. 

Base Bid The sum stated in the Bid Form for which the Vendor offers to perform 
the Work described in the RFP as the Base to which Work may be added 
or from which Work may be deleted for sums stated in Alternate Bids. 

Contract The written agreement which will be established between DBRL and the 
selected Vendor. 

Contractor The selected Vendor with whom DBRL has entered into a contract for an 
Integrated Library System. 

DBRL Daniel Boone Regional Library 

ILS Integrated Library System 

Proposal The Vendor's response to this RFP. 

RFP Request for Proposal 

Vendor Person, firm or other entity submitting a Proposal in response to this RFP. 

Work ILS installation and implementation and ongoing system maintenance and 
support. 
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RFP Process and General Conditions 

1. RFP Documents
The RFP is posted on DBRL’s website at www.dbrl.org/rfp.  The RFP may also be obtained 
from the DBRL Administrative Office at the Columbia Public Library, 100 W. Broadway, 
Columbia MO 65203; 573.817.7020.

DBRL requires that submitted Proposals include the complete set of Proposal Response Documents
with each document completed in its entirety.

2. RFP Timeline
Every effort will be made to follow this schedule.  However, DBRL reserves the right to modify the
dates as necessary.

RFP issued March 26, 2015 
Deadline for submitting questions April 6, 2015 
Amendments issued April 8, 2015 
Proposal due date April 24, 2015 3:00 p.m. CDT 
Selection of best qualified Vendor April 30, 2015 
Interviews, demos and site visits May 4, 2015-May 22, 2015 
Select preferred Proposal May 29, 2015 
DBRL Board approval of preferred Proposal June 11, 2015 
Contract executed by June 30, 2015 

3. Interpretations and Amendments
All questions about the meaning or intent of the RFP are to be submitted to DBRL in writing via
email to Pat Kopp (pkopp@dbrl.org) at DBRL no later than April 6, 2015.

Interpretations or clarifications considered necessary by DBRL in response to such questions will be
issued as Amendments. Amendments may be issued to clarify, correct, or change the RFP as
deemed advisable by DBRL. No Amendments will be issued after April 8, 2015.

Amendments will be posted online at http://www.dbrl.org/rfp and emailed to all parties recorded
by DBRL as having received the RFP.  DBRL will not respond to questions received after April 6, 2015.
Only responses to questions answered by Amendment will be binding.

Each Vendor shall ascertain prior to submitting a Proposal that the Vendor received all Amendments 
issued; all Amendments must be acknowledged on the Bid Form in the area provided.

4. Proposal Format and Submission
Vendor’s Proposal must include all information requested in the Proposal Response Documents.

Vendor responses must be completed on the Proposal Response Documents included in the RFP.
Supplemental material may not be used in place of fully answering questions on the Proposal
Response Documents.
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All Proposals submitted in response to this RFP become the property of DBRL. 

Mail or deliver the Proposal Response in a sealed envelope or mailer clearly marked 
“Proposal Response for ILS” to: 
Pat Kopp 
Daniel Boone Regional Library 
100 West Broadway 
Columbia, MO  65203 

Proposals must arrive at the DBRL Administrative Office no later than Friday, April 24, 2015 at 3:00 
p.m. CDT. 

5. Proposal Opening
All Proposals received by the Proposal Due Date that have not been previously withdrawn will be 
opened at 3:00 p.m. CDT on April 24, 2015 in the Virginia Young room at the Columbia Public 
Library.  The Base Bid amount for each Proposal will be read aloud.  No decisions will be made at 
that time.  Attendance is not required.

6. Interviews and On-Site Demonstrations
After evaluating the Proposals, DBRL will identify the best qualified Vendor(s). The best qualified
Vendor(s) will be invited to DBRL, at each Vendor’s own expense, for interviews and software
demonstrations.  The purpose of the on-site interviews and demonstrations will be to clarify
questions about the proposals and software functionality.

7. Vendor’s Examination of RFP Documents, Related Data and Representations
It is the responsibility of each Vendor before submitting a Proposal to:

a. examine and carefully study the RFP and related data and representations identified in the 
RFP;

b. become familiar with and comply with all federal, state, and local laws and regulations that
may affect the proposed cost, progress, and performance of the Work;

c. agree at the time of submitting its Proposal that no further information is necessary for the
determination of its Proposal for performance of the Work at the price(s) bid and within the
times required, and in accordance with the other terms and conditions of the RFP;

d. promptly give DBRL written notice of all conflicts, errors, ambiguities or discrepancies that
the Vendor discovers in the RFP and confirm that the written resolution thereof by DBRL is
acceptable to Vendor;

e. verify that the RFP Process and Timeline contained within the RFP are reasonable and the
Vendor will meet the required completion dates; and

f. determine that the RFP is generally sufficient to indicate and convey understanding of all 
terms and conditions for the performance of the Work. Failure to do so will be at the 
Vendor’s own risk and responsibility and will not give rise to the right to modify or withdraw 
a Proposal after the closing date.

8. Subcontractors, Suppliers and Others
The Vendor will be required to establish to the satisfaction of DBRL the reliability and responsibility
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of the persons or entities proposed to furnish and perform the Work described in the Proposal 
Response Documents. 

If DBRL, after due investigation, has reasonable objection to any proposed subcontractor, 
supplier, individual or entity, DBRL may, before the notice of award is given, request apparent 
successful Vendor to submit a substitute, in which case apparent successful Vendor shall submit 
an acceptable substitute, Vendor’s Base Bid will be increased (or decreased) by the difference in 
cost occasioned by such substitution, and DBRL may consider such price adjustment in evaluating 
Proposals and making the Contract award. 

If apparent successful Vendor declines to make any such substitution, DBRL may award the Contract 
to the Vendor with the next best Proposal that proposes to use acceptable subcontractors, 
suppliers, individuals or entities. Any subcontractor, supplier, individual, or entity so listed and 
against which DBRL makes no written objection prior to the giving of the notice of award will be 
deemed acceptable to DBRL. 

Contractor shall not be required to employ any subcontractor, supplier, individual or entity against 
whom the Contractor has reasonable objection. 

9. Comparison and Evaluation of Proposals
a. DBRL will evaluate Proposals using the following criteria:

i. Overall responsiveness;

ii. Responsiveness to DBRL’s Key Requirements as specified on page 12 of this RFP;

iii. Vendor’s qualifications, experience, financial stability and demonstrated ability to
provide and maintain an ILS;

iv. Functionality of the proposed software;

v. Suitability of the proposed hardware and software platforms for DBRL’s current and
future needs;

vi. Proposed services related to system implementation, training and support;

vii. Performance of Vendor and performance of the proposed or similar ILS installed at
other libraries;

viii. Optimal integration with BiblioCommons;

ix. Project schedule; and

x. Overall cost to DBRL, including but not limited to initial cost to purchase the ILS
hardware and software and related services as well as five (5) years of support and
maintenance costs.

b. DBRL reserves the right to reject any or all Proposals, including without limitation, 
nonconforming, nonresponsive, unbalanced or conditional Proposals. DBRL further reserves 
the right to reject the Proposal of any Vendor whom it finds, after reasonable inquiry and 
evaluation, to not be responsible. DBRL may also reject the Proposal of any Vendor if DBRL 
believes that it would not be in DBRL’s best interest to make an award to that Vendor. DBRL 
also reserves the right to waive all informalities not involving cost or project completion 
time and to negotiate contract terms with the successful Vendor.
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c. Clarifications: To assist in the examination, evaluation and comparison of Proposals, DBRL 
may at its discretion ask the Vendor for clarification of their Proposal's content. No change 
in Bid Price or substance of the Proposal shall be sought, offered or accepted.

d. Errors in the Proposal: Mathematical errors that are discovered during the examination of a 
Proposal will be corrected by DBRL. If the correction will affect the Base Bid, the Vendor will 
be informed of such correction. If there is a discrepancy between words and figures the 
amount in words will prevail. If the Vendor does not accept the correction of mathematical 
errors, its Proposal will be rejected.

e. Information for Evaluation: The evaluation of a Proposal will be conducted on the basis of all
the information provided in the documentation submitted in response to the RFP, including
possible clarifications requested by DBRL.  In addition, a Vendor may be requested to
provide evidence of its technical qualifications and financial soundness. DBRL reserves the
right to independently verify such information.

10. Modification and Withdrawal of Proposal
Vendor may, with written notice to DBRL, withdraw a submitted Proposal in its entirety prior to the
Proposal Due Date.

If, within 24 hours after Proposals are opened, any Vendor files a duly signed, written notice with
DBRL and promptly thereafter demonstrates to the reasonable satisfaction of DBRL that there was a
material and substantial mistake in the preparation of its Proposal, that Vendor may, subject to the
written approval of DBRL’s Library Director, withdraw its Proposal.

11. Proposals to Remain Subject to Acceptance
All Proposals that have not been previously withdrawn will remain subject to acceptance by DBRL 
for a period of ninety (90) calendar days following the Proposal due date, and Vendor so agrees in 
submitting a Proposal.

12. RFP Process and Award of Contract
a. DBRL may conduct such investigations as DBRL deems necessary to establish the

responsibility, qualifications, and financial ability of Vendors.

b. If the Contract is to be awarded, DBRL will award the Contract to the Vendor whose
Proposal is in the best interests of DBRL.

c. The issue of an RFP does not commit DBRL to award a Contract as a result of the RFP
process. DBRL will not pay any costs incurred in the preparation or submission of a Proposal.

d. DBRL reserves the right to cancel an RFP at any stage of the procurement process prior to
final notice of award of a Contract.

e. While price is important to DBRL, and will be an important criterion in evaluating Proposals,
it will not be the sole criterion. Each of the criteria set forth in Section 9.a, above, will be
considered as DBRL seeks to determine which of the Vendors’ Proposals will best meet
DBRL’s requirements.

f. Bids must be submitted in accordance with the requirements of the RFP.

g. DBRL shall have the right to waive informalities and irregularities in any Proposal received,
and to accept the Proposal which, in DBRL’s judgment, is in DBRL’s best interest.
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h. DBRL shall have the right to accept alternates in any order or combination, and to determine
the Vendor with the lowest cost bid on the basis of the sum of the Base Bid and combination
of Alternate Bids accepted.

i. If the Contract is to be awarded, DBRL will award the Contract to the Vendor whose
Proposal, in DBRL’s judgment, best suits DBRL’s needs, whether the cost is the lowest or not.

13. Contract Documents, Signing Contract Agreement and Schedule
a. The selected Vendor, having familiarized themselves with all the ILS requirements, will enter

into contract negotiations with DBRL.

b. The Contract documents form the Contract for the ILS.  The Contract represents the entire 
and integrated agreement between the parties hereto and supersedes prior negotiations, 
representations or agreements, either written or oral unless incorporated as part of the 
contract.  The Contract documents shall not be construed to create a contractual 
relationship of any kind between DBRL and any subcontractor(s), if applicable.

i. The Contract will incorporate the Contractor’s Response to this RFP.

c. The final negotiated contract shall be signed by both parties, DBRL and the selected Vendor,
no more than fifteen (15) days after contract negotiations are complete.

d. If, during the performance of the Work, Contractor discovers any conflict, error, ambiguity 
or discrepancy within the Contract documents, or between the Contract documents and (i) 
any applicable Law or Regulation, or (ii) any standard, specification, manual, or code, then 
the Contractor shall promptly report it to DBRL in writing. The Contractor shall not proceed 
with the Work affected thereby (except in an emergency) until an amendment to the 
Contract documents or change order has been issued.

e. The Contractor shall not be liable to DBRL for failure to report any conflict, error, ambiguity 
or discrepancy in the Contract documents unless Contractor had actual knowledge thereof.

f. Except as may be otherwise specifically stated in the Contract documents, the provisions of 
the Contract documents shall take precedence in resolving any conflict, error, ambiguity or 
discrepancy between the provisions of the Contract documents and:

i. the provisions of any standard, specification, manual, or code (whether or not 
specifically incorporated by reference in the Contract documents); or

ii. the provisions of any Laws or Regulations applicable to the performance of the Work 
(unless such an interpretation of the provisions of the Contract documents would result 
in violation of such Law or Regulation).

g. The Contract documents may be amended in writing only and agreed to by both parties to 
provide for additions, deletions and revisions in the specifications or to modify the terms 
and conditions of the Contract.

h. The Contract Work will commence at the time the Contract is accepted and signed by DBRL
and the Contractor. DBRL will not be responsible for payment of any work or materials
supplied by the successful Vendor before full execution of a contract between the selected
Vendor and DBRL. The services of the Contractor will commence only as authorized in
writing by DBRL.
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i. The Contractor will proceed with the ILS implementation at such rate of progress to insure
full implementation by the date set forth in the Contract.  It is expressly understood and
agreed, by and between the Contractor and DBRL that the Contract’s time for the
implementation of the ILS described herein is a reasonable time.

j. The Contractor shall supervise, inspect and direct the project competently and efficiently 
and applying such skills and expertise as may be necessary to perform the Work in 
accordance with the Contract documents. Contractor shall be solely responsible for the 
means, methods, techniques, sequences and procedures of implementation. The 
Contractor shall provide competent, suitable personnel to perform implementation.

14. Missouri Sales and Use Taxes
DBRL is an “other political subdivision,” which is exempt from sales and use taxes under Subdivision
(l0) of Section 39 of Article III of the Missouri Constitution. Additionally, DBRL is a political
subdivision, which is exempt from Federal Excise Tax under IRC Section 4253.

15. Work Authorization Program
Any vendor, firm, Contractor, etc. contracting with DBRL for services equal to or more than Five
Thousand Dollars ($5,000) will be required to affirm by sworn affidavit that it has enrolled and
participates in a federal work authorization program with respect to the employees working in
connection with the contracted services and the company does not knowingly employ any person
who is an unauthorized alien in connection with the contracted services.

16. Drug-Free Workplace
Any vendor contracting with DBRL must follow DBRL’s Substance Abuse policy 1-241 to conform to
the Drug-Free Workplace Act of 1988. Copies of the policy can be provided upon request.

17. Equal Opportunity
The Contractor and the Contractor’s subcontractors shall not discriminate against any employee or
applicant for employment because of race, religion, color, sex or national origin.  The Contractor
shall take affirmative action to insure that applicants are employed, and that employees are treated
during employment without regard to their race, religion, color, sex, sexual orientation or national
origin.  Such action shall include, but not be limited to, the following: employment, upgrading,
demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or
other forms of compensation; and selection for training, including apprenticeship.  The Contractor
agrees to post in conspicuous places, available to employees and applicants for employment,
notices setting forth the policies of non-discrimination.

18. Conflict of Interest
Under Section 171.181 of the Revised Statutes of the State of Missouri, no Board Member, officer or
employee of DBRL or any of its affiliated library districts is permitted to sell or provide any of the
materials, articles, items or services described within this RFP.  The Vendor agrees that the Vendor
presently has no interest and shall not acquire or employ anyone with any interest, directly or
indirectly, which would conflict in any manner or degree with the performance of the obligations
and services under this Request for Proposals.

19. Insurance and Indemnification
a. The successful Contractor agrees to obtain and maintain throughout the term of the Contract
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the minimum insurance coverage listed below and include Daniel Boone Regional Library as an 
additional insured under the policies.  The required insurance must be written by a company 
licensed to do business in Missouri at the time the policy is issued and in effect. If requested by 
DBRL, the Contractor will furnish DBRL, prior to beginning the work, satisfactory proof of 
coverage of all the insurance required by this contract, with the provision that policies will not 
be cancelled, modified, or non-renewed without thirty (30) days written notice to the Library. 
Neither party will be responsible for personal injury or property damage or loss except that 
resulting from its own negligence or the negligence of those within its control or employ. 

i. Commercial General Liability Coverage. Insurance coverage adequate ($1,000,000 each 
occurrence, $2,000,000 aggregate) to protect Contractor and any subcontractor performing 
work covered by this Contract from claims for damages for personal injury, bodily injury 
(including wrongful death), and claims for property damage which may arise from the 
operation under the Contract. The coverage must provide protection for all operations by 
the Contractor or any subcontractor or by anyone directly employed by either of them.

ii. Workers’ Compensation Insurance (whether or not required by law). The amount of the 
Workers’ Compensation should be in the amount required by statute for all employees to be 
engaged in the work of this contract ($500,000 per accident). Workers’ Compensation 
Insurance is required for all employees of the Contractor at the project site, and in case any 
work is sublet, the Contractor shall require any subcontractor similarly to provide Workers’ 
Compensation Insurance for all of the latter’s employees, unless such employees are 
covered by the protection afforded by the Contractor. This coverage shall comply in all 
material respects with the requirements of the Statutes of the State of Missouri.

b. Failure of DBRL to demand such certificates or other evidence of Contractor’s full compliance
with these insurance requirements or failure of DBRL to identify a deficiency in compliance from
the evidence provided shall not be construed as a waiver of the Contractor’s obligation to
maintain such insurance.

c. DBRL does not represent that insurance coverage and limits established in this Contract will be 
adequate to protect Contractor.

d. To the fullest extent permitted by law, the Contractor agrees to save and indemnify and hold 
harmless DBRL and its affiliate(s), and its (and each of their) administrators, Board members, 
employees, agents, servants and insurers from and against any and all claims, demands, 
damages, losses, penalties, fines and expenses (including but not limited to attorneys’ fees and 
expenses, including those incurred in enforcing this provision) to the extent same arise, in whole 
or in part, or result, in whole or in part, from the performance of this agreement or the work by 
Contractor, or those employed by it, or acting on Contractor’s behalf, or a failure of performance 
of Contractor’s obligations provided for by the Contract documents, and from any claim, 
damage, loss or expense (including but not limited to attorneys’ fees) which (i) is attributable to 
bodily injury, sickness or disease, or death or injury to or destruction of tangible property, 
including loss of use thereof, and (ii) is caused, in whole or in part by any negligent or intentional 
act or omission of such Contractor, or anyone directly or indirectly employed by such Contractor 
or by anyone for whose acts Contractor may be liable, regardless of whether it is caused in part 
by a party indemnified hereunder.

i. In no event will DBRL be liable to the Contractor for special, indirect, or consequential
damages, except those caused by DBRL’s gross negligence or willful or wanton misconduct
arising out of or in any way connected with a breach of this contract.  The maximum liability
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of DBRL will be limited to the amount of money to be paid by DBRL under this contract. 

ii. The Contractor assumes full responsibility for relations with DBRL, and will defend,
indemnify and hold harmless DBRL from and against any and all liability, suits, claims,
damages, costs (including attorneys’ fees), losses, outlays, and expenses in any manner
caused by, arising out of, or connected with this Contractor, notwithstanding any possible
negligence (whether sole, concurrent, or otherwise) on the part of the DBRL, its agents or
employees.

e. The insurance and insurance limits required herein shall not be deemed as a limitation on 
DBRL’s liability under the indemnities granted to DBRL in the Contract documents.

20. Contractor’s Responsibilities
a. The Contractor shall supervise, inspect, and direct the project competently and efficiently, 

devoting such attention thereto and applying such skills and expertise as may be necessary to 
perform the Work in accordance with the Contract documents. Contractor shall be solely 
responsible for the means, methods, techniques, sequences and procedures of 
implementation.b. The Contractor shall provide competent, suitably qualified personnel to perform 
implementation as required by the Contract documents.

21. DBRL’s Responsibilities
a. Limitations on DBRL’s Responsibilities. DBRL shall not supervise, direct, or have control or 

authority over, nor be responsible for, the Contractor’s means, methods, techniques, 
sequences, or procedures of implementation, or for any failure of the Contractor to comply with 
Laws and Regulations applicable to the performance of the Work. DBRL will not be responsible 
for the Contractor’s failure to perform the work in accordance with the Contract documents.

b. Rejecting Defective Work. DBRL will have authority to reject Work which DBRL believes to be
defective, or that DBRL believes will not produce a completed Project that conforms to the
Contract.

22. Payments to Contractor
The Contractor shall be paid as outlined in the approved Contract.

23. Dispute Resolution and Controlling Law
In the event there is a dispute or conflict in contract language, DBRL reserves the right to clarify any
contractual relationship in writing with the Vendor, and such written clarification will govern in case
of conflict with the applicable requirements stated in the RFP or the Vendor’s Proposal.  In all other
matters not affected by the written clarification, if any, the RFP will govern. The Vendor is cautioned
that their Proposal will be subject to acceptance without further clarification. Unless otherwise
agreed to in a subsequent agreement or contract, this RFP and any subsequent contract shall be
governed under the laws of the State of Missouri, and venue for any legal actions shall be Boone
County, Missouri.
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Key Requirements 

DBRL would like to contract with a qualified Vendor for a locally-hosted, full-featured, turnkey ILS 
product with the depth and flexibility to handle multiple library branches with varied borrowing and 
holds configurations.  

We are not looking for and will not be evaluating ILS catalogs/discovery layers or related services as part 
of this RFP process. 

Below is a list of items that DBRL considers key as we select our next ILS: 

Timeline 
It is important to DBRL to go live with the new ILS by December 1, 2015. 

BiblioCommons Interface 
The proposed ILS must interface optimally via APIs with BiblioCommons, our existing discovery layer. 

Reports 
ILS reporting capabilities are critical for DBRL. Extensive, robust and flexible canned reports with 
readable output that is easy to format, export and manipulate are important to us. These reports should 
be controlled by permissions that are sufficiently sophisticated to limit access to selected groups of staff 
on a report by report basis; administrators should have access to all reports. 

We also need direct access to all ILS data for even more extensive customized reporting and data 
output. If such access requires additional software licenses, DBRL would need three (3) such licenses. 

Flexible, Parameter-Driven Software 
DBRL needs an ILS that offers flexibility via library-configurable parameters in all modules; this includes 
but is not limited to policies and configuration related to circulation and borrowing, cataloging, 
acquisitions, reports, patron notices, field labels, system messages, user permissions, search results 
display characteristics and indexing. 

Standards 
Support is required for national and international standards for cataloging records, authority records 
and communication protocols.  This includes support for MARC bibliographic and authority records, 
AACR2, RDA, subject/genre headings from multiple thesauri, Z39.50, SIP2, NCIP and EDI. We also expect 
timely implementation and support for any new standards as they are adopted in the library world (for 
example, BibFrame). 

Staff Functions Accessible Remotely 
Our ILS must allow remote access to the regular staff interface.  We use remote access at bookmobile 
stops and for programs throughout our service area. We currently use laptops for circulation and other 
staff functions during out-of-building activities.  

Off-line Circ 
DBRL needs a standalone program to handle circulation transactions when the connection to our main 
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system is unavailable; these transactions should load easily into the DBRL database upon return to 
connectivity. 
 
SIP2 Support 
DBRL utilizes SIP2 to authenticate patrons with several third party vendors: Comprise’s SAM, OverDrive, 
Hoopla, Lynda Library, Lock-a-Shelf (created by Frich Corporation) and Bibliotheca. Our ILS has to 
support SIP2 and have the ability to respond to SIP2 authentication requests with the data elements 
necessary to authenticate patrons based on their user status, active/expired status, birthdate, library 
district and whether patron accounts allow access to the internet.  We are interested in licensing SIP2 
for an unlimited number of vendors. 
 
Other Third Party Vendors 
Unique Management is DBRL’s debt collection service.  Our next ILS needs to work seamlessly with 
Unique Management. 
 
DBRL is a collectionHQ customer.  We need to be able to easily export MARC bibliographic records, call 
numbers, copy information and non-personally identifiable circulation and holds data.  
 
Hardware 
DBRL wants to purchase two servers, one production and one test/training server, configured 
identically. All server-side hardware and hardware support should be included in each proposal.  
Proposed servers for the DBRL ILS implementation must be configured to support at least five (5) years 
of system usage and database growth while keeping DBRL on the latest version of the ILS software.  We 
are relying on the proposer’s expertise to configure and license our ILS hardware and server software 
appropriately for DBRL’s current and future needs. 
 
Software 
All necessary server-side operating system and software licenses and support should be included in each 
proposal. Proposed operating system and other software licenses must be configured to deliver 
optimum system performance for at least five (5) years of system usage and database growth. 
 
Libraries 
The new system should be configured to support ten (10) libraries. This number reflects our current 
facilities, current and planned circulation points outside library buildings and bookmobiles, and a virtual 
library to which our electronic materials are assigned. 
 
Room for Growth 
DBRL’s collection of electronic titles is growing rapidly. We plan to continue to add records for these 
titles to our bibliographic database. The proposed system should allow for significant expansion of our 
bibliographic database without a noticeable impact on system response time.  We estimate that our 
bibliographic database will grow to 650,000 records in the next five years. 
 
API 
The selected ILS must offer a robust set of APIs. We may use APIs internally and BiblioCommons will use 
APIs to connect with DBRL’s database.  Proposals should include initial cost and any associated ongoing 
costs necessary for API access and use: licenses, support, maintenance, etc. 
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Project Management 
DBRL expects to work closely with the Contractor’s project management staff to implement the new ILS.  
We require that the staff assigned to manage our project be organized, effective and have significant 
experience managing successful ILS migrations. We will work with the assigned project manager to 
develop a viable plan with specific milestones for both DBRL and the Contractor.  

Training 
The majority of staff training for the new ILS should occur on-site at DBRL.  We have a strong preference 
that our staff trains using DBRL’s data as opposed to a vendor’s database.  We require that any and all 
trainers be organized, effective, experienced and have extensive knowledge of the software 
functionality. Trainers should be able to answer very specific “how-to” and “why” and “what-about” 
questions about the functions and configuration of any module they are training on.  

DBRL asks that Administrative training for the ILS software for two (2) DBRL staff occur before or during 
the data migration and testing process.  We want to understand the options for configuring the various 
modules and functions prior to loading the final version of the software.  Optimizing the configuration 
before the system goes live will help us launch a new ILS that performs as well as possible for DBRL. 

Administrative training for server administration will be required for two (2) DBRL staff and cover things 
like system startup, rebooting the system, backups, restoring from a backup, file recovery, database 
recovery, recovering from a power outage, regular server maintenance tasks, software upgrades and 
patches, and other tasks that the Contractor deems necessary for managing the servers effectively. 

Transition 
DBRL would like the Contractor to provide on-site support as we go live with the system; we also ask 
that the Contractor assign someone to support DBRL after we go live with the system to assist us with 
necessary tasks as they come up for the first time in the new ILS.  

Maintenance and Support 
Vendors need to provide pricing for ongoing system support and maintenance for each year for five (5) 
years. 

Alternates
Alternates are not required functionality. If proposed, Alternates will be considered individually and 
added to Base Bid, if accepted. 

Text Message Notifications 
DBRL would like to learn more about the possibility of sending patron notices via Text Messaging. 

eCommerce 
DBRL is interested in exploring an eCommerce solution to be used with our ILS. 

Authority Record Update Service 
DBRL would like to know about a possible subscription service which would update our existing 
authority records and automatically deliver new ones. 
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Instructions for Completing Proposal Response Documents 
It is necessary to complete each of the eight (8) Proposal Response Documents for inclusion in your 
Proposal. 

1. ILS Functionality Checklist
This is the list of modules and functionality that need to be included in the Base Bid for the proposed 
ILS software.

Do not include an ILS catalog/OPAC or discovery layer or any related services (i.e. Syndetics,
NoveList or other enhanced content) as part of your proposal.

Mark the Yes column or the No column to indicate whether each item is included the Base Bid you 
enter for ILS Software on the Bid Form.

Mark N/A only if the proposed ILS does not provide a listed module or function because the system
addresses the need in a different way. If you have marked an item N/A, use the Vendor Comment
field to explain how that functionality is handled in the proposed system and where the function is
included in this list of base functionality.

2. API Checklist for the BiblioCommons Connector
Mark the Yes or No column for each item to indicate whether the proposed system currently has
each listed API available for the BiblioCommons Connector.

3. Narrative Responses Regarding System Migration, Implementation, Training and Ongoing System
Support
Please insert pages behind this section to fully answer each question.  Please label the section
clearly and include question numbers.

4. Narrative Responses Regarding ILS Functionality
Please insert pages behind this section to fully answer each question.  Please label the section
clearly and include question numbers.

5. Proposed Implementation Services
Please insert pages behind this section to describe in detail the services you will provide as part of
DBRL's migration from our SirsiDynix Symphony system to the proposed ILS.  Please label the section
clearly and include question numbers.

Include all services that are necessary for DBRL to successfully implement the ILS as proposed,
including any needed services not listed on this document.

Do not include prices on this sheet. Prices will be entered on the Bid Form.
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6. Proposed Server Hardware, non-ILS Server Software (OS, DBMS, etc.), Installation and
Maintenance
Please insert pages behind this section to describe in detail proposed server-side hardware,
hardware specs, non-ILS software and any licenses and services needed to implement the proposed
ILS.  Please label the section clearly and include question numbers.

Include all items on the list that are necessary for DBRL to successfully implement the ILS as
proposed, as well as any needed items not on the list.

Do not include prices on this page. All prices will be entered on the Bid Form.

7. Bid Form

Fill out the Bid Form in its entirety. Be sure to acknowledge any Amendments 
received. The cost form requires one-time costs for each of the following:

• ILS Software
• Server Hardware, including delivery FOB destination, installation and configuration
• Server Software, including licenses, installation and configuration
• Implementation Services, not including travel expenses for DBRL staff training that takes 

place off-site

The cost form also requires a five (5) -year total for ongoing maintenance and support costs for each 
of the following: 

• ILS Software
• Server Hardware
• Server Software

Maintenance and support costs also need to be broken down by year. 

Total one-time costs and the five (5) -year on-going costs to show the total five (5) -year cost for the 
proposed ILS. 

Costs for any proposed Alternates can be entered in the section entitled Alternate Bid Additions to 
Be Considered.  You may add other Alternates if you have others to propose. 

8. Worker Eligibility Verification Affidavit
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ILS Functionality Checklist 

This is the list of modules and functionality that need to be included in the Base Bid for the proposed ILS software. 

Mark the Yes column or the No column to indicate whether each item is included in your Base Bid. 

Mark N/A only if the proposed ILS does not provide a listed module or function because the system addresses the need in a different way. If you 
have marked an item N/A, use the Vendor Comment field to explain how that functionality is handled in the proposed system and where the 
function is included in this list of base functionality.  

Module / Function Yes No N/A Vendor Comment 

Circulation module 

Cataloging module with Authority Control 

Acquisitions Module with Fund Accounting 

Serials Control 

Reports Module 

Direct database access 

Ad Hoc Report Writer 

Offline Circulation 

Inventory 

APIs for use by BiblioCommons 

APIs for use by Library 

Unlimited SIP2 Licenses 

Z39.50 Client and Server 

EDI 
Import MARC records from OCLC and other 
vendors 
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Interface with Materials Vendors to Import 
Orders and Brief MARC Records 

Interface with Unique Management 

Interface with CollectionHQ 

System Configured for 10 Libraries 

Label Printing Software 
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API Checklist for the BiblioCommons Connector 

    Mark the Yes or No column for each item to indicate whether the proposed system currently has 
each listed API available for the BiblioCommons Connector. 

APIs For the BiblioCommons Connector Yes No 

1. My Account APIs
1.1 Patron authentication (both by barcode and patron ID) 
1.2 Barcode existence check 
1.3 Complete patron information (all fields), including: 
1.3.1 • holds (all relevant fields including hold ID)
1.3.2 • checked out (all relevant fields)
1.3.3 • fines (all relevant fields including bill ID)
1.3.4 • account messages (all relevant fields)
1.3.5 • reading history (all relevant fields)
1.3.6 • user lists (all relevant fields)
1.4 Change pin or password 
1.5 Patron fields edit/update calls 

1.5.1 
• At a minimum for: email, home library branch, phone(s),

contact preference
1.5.2 • All editable patron field(s) in the ILS
1.6 Patron registration/record creation 
1.7 Patron card renewal 

2. Circulation APIs
2.1 Placing holds (title and volume) 

2.1.1 
• returns hold information immediately (hold ID, hold

position)
2.2 Batch holds management (using hold ID) 
2.2.1 • cancel
2.2.2 • freeze or suspension
2.2.3 • edit of hold fields (pickup location, expiry date)
2.3 Batch renewals 

2.3.1 
• return item information immediately (new due date,

times renewed)
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2.4 Real-time item & holdings information fetch for a bib ID 

2.4.1 
• call to fetch real-time item & holdings information for

real-time display

2.4.2 
• includes up to date availability status, location, collection,

call number, due dates

3. Data Synchronization
3.1 Call to fetch all branches/locations 
3.1.1 • includes branch codes and branch names

3.1.2 
• branch codes match those specified in circulation

transactions
3.2 Call to fetch hierarchical location information (if applicable) 

3.2.1 
• call to retrieve parent-child relationships (using

branch/location codes) between different locations
3.3 Batch record fetch calls for bibliographic records (by IDs) 

3.3.1 
• all MARC and relevant fields (fixed fields including

material type)

3.3.2 
• all associated items (returns same info from item call

below)
3.3.3 • link to authority record for MARC fields (if applicable)
3.3.4 • holds count (or on individual items - see below)
3.4 Batch record fetch calls for item records (by IDs) 
3.4.1 • circulation status
3.4.2 • all relevant fields
3.4.3 • associated bib ID

3.4.4 
• holds count (or overall holds count on entire bib - see

above)
3.5 Batch record fetch calls for authority records (by IDs) 
3.5.1 • all MARC and relevant fields

3.6 
Batch record fetch calls for holdings records (by IDs) for 
serials/subscription records 

3.6.1 • all MARC and relevant fields

3.7 
Creation & last updated time fields should be returned for all 
record types 

3.8 
Masked/suppressed records should be returned from all calls 
with a suppression flag indicated 

3.9 

Records which have been marked as deleted (not physically 
deleted) should be returned from all calls with a deleted flag 
indicated 
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3.10 

Records which have been marked as deleted (not physically 
deleted) should be returned from all calls with a deleted flag 
indicated. 

3.11 
Calls for identifying record ids updated since a timestamp 
(minimum resolution to the minute) for: 

3.11.1 • updated bib IDs 
3.11.2 • updated item IDs 
3.11.3 • updated authority IDs 
3.11.4 • updated holdings IDs 

3.11.5 

• an update to ANY field returned in the record fetch calls
MUST be considered an update and reflected in what is
returned from this call (in particular circulation status
changes on items)

3.12 
Calls for retrieving all records IDs in the system for each 
record type: 

3.12.1 • bib IDs 
3.12.2 • item IDs 
3.12.3 • authority IDs 
3.12.4 • holdings IDs 

4. Circulation Rules
4.1 Rules for request-ability (hold-ability) 

4.1.1 
• call to retrieve rules which control whether items are

requestable
4.2 Rules for circulation (checkout-ability) 

4.2.1 
• call to retrieve rules which control whether items can

circulate
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Narrative Responses Regarding System Migration, Implementation, Training and 
Ongoing System Support 
 
Please insert your numbered responses behind this section. 
 
1. DBRL would like to go-live with the new ILS on December 1, 2015. Based on your experience, is this a 

reasonable goal if we are able to begin the process on July 15, 2015? 
 

2. Describe the steps necessary for system migration and implementation 
 
3. Is it possible to retain our current unique record identifiers for user, item and bibliographic records 

for use in the proposed system? 
 
4. Please provide the names of other libraries you have migrated in the past couple of years from 

SirsiDynix Symphony running Solaris and an ISAM database to your proposed system. 
 

5. Please address each kind of record and whether you are able to successfully covert each Symphony 
record in its entirety: 
a. Patron 
b. Patron status 
c. Charge (checkout) records 
d. Circ status for copies: in transit, checked out, on holds shelf, overdue, billed, etc. 
e. Holds 
f. Bills 
g. Patron reading history records 
h. Bibliographic 
i. Call number (please address call numbers stored in a call number record, not the MARC record) 
j. Copy 
k. Authority 
l. Acquisitions orders 
m. Acquisitions orderliness 
n. Acquisitions funds 
o. Acquisitions vendors 
p. Serial control records 
q. Serial control publication patterns 
 

6. What version of your software are you proposing to install for DBRL? When was it released? 
 

7. What is your commitment to support and enhance the proposed ILS running on the proposed DBMS 
software for at least five (5) years? 
 

8. What is your commitment to continue to provide the current level of API functionality for our 
discovery layer vendor as described in your responses on the API Checklist for the BiblioCommons 
Connector for at least five (5) years? 
 

9. What types of technical support are available to your customers (telephone, email, chat, website, 
etc.)? 
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10. What hours is technical support available? 

 
11. Describe how software upgrades will be handled for the proposed system.  Who will perform the 

upgrades?  Is the cost of upgrades included in annual maintenance fees?  How much downtime is 
typically required for an upgrade?  What type of support is available for upgrades during which 
hours? 
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Narrative Responses Regarding ILS Functionality 
 
Please insert your numbered responses behind this section.  Be clear if any of the answers describe 
functionality that is not part of this Proposal. 
 
Cataloging 
1. Describe the fields available as match points for overlaying existing records when importing MARC 

bibliographic and authority records. 
 

2. Is it possible to duplicate existing copy records with minimal keystrokes? 
 

3. Can the library create custom fields in copy records?  Are they searchable via reports? 
 

Acquisitions 
1. Does the proposed system support importing brief MARC bibliographic records from materials 

vendors (Baker & Taylor, Ingram, Midwest Tapes, etc.) containing embedded order and copy 
information that is used to automatically create orders and, after order receipt, correctly coded 
copy records? 

 
2. Can the acquisitions system print work slips at the time a title is received that contain processing 

instructions based on the order and copy information imported from the vendor? 
 
3. Can fund accounting in your Acquisitions module interface with other accounting software? If so, 

which ones? Does such an interface come at additional cost? 
 
4. Describe any other methods the proposed system offers for interfacing with third-party vendors to 

streamline the acquisitions process. 
 
5. Can the library create custom fields in acquisitions records? 
 
6. Does the acquisitions system alert staff when they are receiving a title that has holds on it? 
 
General 
1. Describe the recommended backup procedure for the proposed system. Does it require system 

down time? If so, how long? 
 
2. Which of your public library customers currently use the proposed version of your software with 

BiblioCommons? 
 
3. What are the options for data validation in patron, copy and acquisitions records, including library-

defined custom fields, if any?  
 
4. Describe options for controlling permissions and user access to various modules, reports and 

specific functionality throughout the proposed system. 
 
5. What are the minimum and recommended specifications for staff PCs connecting to the proposed 

system? 
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6. Does the proposed system dynamically index database updates?  What lag time is typical between
updates and their searchability?

7. We use ILLiad for interlibrary loan.  For ILLiad patron authentication, we currently create and export
a text file of patron records in good standing to import into ILLiad daily.  What method do you
propose for ILLiad patron authentication?  As far as we know, SIP2 is not currently an option.

8. Is it possible for the library to customize data entry menu options by library and login?

9. Describe how your staff client makes it easy to see data from multiple modules and to move
between different types of functionality.

10. Does the staff client “remember” the most recently accessed title, copy and patron records as a user
moves between different modules?

11. Does search in the staff client produce results sorted by relevance?

12. Does the staff client allow a keyword search across all fields of the MARC record?

13. What options exist for limiting search results in the staff client?

14. Can the proposed staff client display cover images from Syndetics?

Circulation 
1. What fields in which records are available to create circulation rules?

2. What options exist for determining holds rules?

3. Is it possible to merge duplicate patron records, retaining all associated activity from both records
on the remaining record?

4. Is it possible to duplicate existing patron records to streamline data entry?

5. Does the circulation module store patron photos and/or images of signed library card applications
that are accessible to staff via the patron record?

6. Can the library create custom fields in patron records?  Are they searchable via reports?

7. Is there an option on a patron by patron basis to retain a patron's reading history for use in our
discovery layer?

8. Is there a method by which the library can globally remove patron reading history records, selecting
by date?

9. Is it possible to easily place holds on specific volumes of a multi-volume set?

10. Can one easily re-order one or more holds in a holds queue?
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11. Is it possible to suspend and unsuspend holds?

12. Does the proposed system maintain holds in the order in which they were placed when merging
bibliographic records?

13. Can the proposed system consider closed dates when calculating holds expiration dates?

14. Can options for how patrons receive notices from the library be defined on a patron by patron
basis?

15. Is it possible to send patron notices via email?

16. Is it possible to send patron notices via text message?

17. Is it possible to print patron notices?

18. Can patrons select their notification method by type of notice (e.g. holds notices via email but
printed and mailed bills)?

19. Can patrons choose to receive checkout receipts via email?

20. Can the proposed system be configured to automatically expire a patron's record on their 18th
birthday?

21. Does the proposed circulation module provide cash drawer functionality and reporting?

22. Does the proposed system retain pertinent copy information in patron records after an item is
removed from the catalog? Please list which copy fields are retained on the patron record.

23. Describe the options available to configure holds functionality. We are interested in what can be
configured related to holds between branches as well as controls on what kinds of materials are
available for holds.

Third Party Interfaces 
1. Which ILS fields does the proposed system send in response to a SIP2 request?

2. Describe your recommended method for exporting the following information to CollectionHQ:
a. bibliographic, call number and copy records, sent monthly

b. non-personally identifiable checkout and renewal transactions, sent weekly

c. non-personally identifiable active holds, sent weekly

3. What method does the proposed system use to interface with the Unique Management debt
collection service?

Inventory 
1. What method(s) do you provide for inventorying collections?  Is special hardware required or can

inventory be accomplished using a laptop and the regular staff client? 
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Serial Control 
1. Can the proposed serials module handle subscriptions with irregular publication patterns?

2. Can the proposed serials module automatically predict the publication dates, irregular or otherwise,
for future issues?

3. Is it easy to delete older received issues?

Reports 
1. Describe the various reporting methods included in the proposed system.  (i.e.: canned reports,

APIs, standalone report writer, direct access to database via SQL, MS Access, etc.) 

2. Which output formats are available for canned reports? (i.e.: Excel, PDF, .txt, .csv)

3. Will the proposed system provide the tools for DBRL to create custom reports and make them
available via the same interface as delivered reports?

4. Describe the method(s) used to control access to different kinds of reports.

5. Is it possible for the proposed system to provide circulation statistics by user login, circulation point,
library and library-determined groups of users?

6. Does the proposed system allow reporting on the number of unique users checking out materials
over a selected period of time?

7. Are there any ILS records that are not searchable in canned reports?  If so, which ones?

8. Are there any inaccessible fields or flags that are not searchable in canned reports in otherwise
searchable records?  If so, which ones?

9. Are there any ILS records that are not searchable via database queries or API?  Are there any
inaccessible fields or flags in otherwise searchable records?
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Proposed Server Hardware, Server Software, Installation and Maintenance 

Please insert pages behind this section to list in detail the proposed server-side hardware, hardware 
specs, non-ILS software and any licenses and services needed to implement the proposed ILS. 

Do not include prices in your response. The cost for everything listed below will be entered on the Bid 
Form. Include all of the following that are necessary for DBRL to use the ILS as proposed, as well as any 
needed items not on this list: 

1. Two (2) identical servers (production and test)

2. Operating system and licenses

3. Database management system

4. Database management system licenses

5. Software tools

6. Server installation and configuration

7. Support and maintenance for server hardware and software listed above
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Proposed Implementation Services 

Please insert pages behind this section to list in detail the services you will provide as part of DBRL's 
migration from our SirsiDynix Symphony system to the proposed ILS.  

Do not include prices in your response. Prices will be entered on the Bid Form. 

Include any of the following services that are necessary for DBRL to implement the ILS as proposed, as 
well as any needed services not on this list: 

1. Data export from our SirsiDynix system

2. Data mapping

3. Data conversion

4. ILS software configuration

5. System testing

6. Go-live support and post-go-live support

7. DBRL staff training
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VENDOR 
1. This Proposal is submitted no later than the date and time prescribed and at the place indicated in the

advertisement or Invitation to Bid on an Integrated Library System (ILS) for Daniel Boone Regional 
Library (DBRL). 

2. The undersigned Vendor, having received the above-referenced RFP from DBRL and having 
examined and being fully familiar with the said RFP, and Amendments thereto, and modifications 
thereof, and having examined the specifications for the Goods and Services and fully understanding 
the extent and character of Goods and Services to be furnished to DBRL, as described in the said 
RFP, hereby proposes and agrees, if this Proposal is accepted, to enter into an Contract with to 
perform all Work as specified or indicated in the RFP for the prices and within the times indicated in 
this Bid Form and in accordance with the other terms and conditions of the RFP.

VENDOR’S ACKNOWLEDGEMENTS 
1. The undersigned, having familiarized themselves with all conditions likely to be encountered

affecting the cost and schedule of work, and having examined all of the documents, hereby 
proposes to furnish all software, labor, materials, tools, equipment and services required to 
perform all of the work in strict accordance with the Contract documents for furnishing DBRL with 
an ILS for the amount of the Base Bid.   

2. Vendor accepts all of the terms and conditions of the RFP Process and General Conditions.
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3. This Proposal will remain subject to acceptance by DBRL for a period not less than ninety (90) days 
after the Proposal opening, or for such longer period of time that Vendor may agree to in writing 
upon request of DBRL.

4. All requirements concerning licensing and all other local, state and national laws have been or will
be complied with and no legal requirements will be violated in the execution of the work if the
proposal is accepted.

VENDOR’S REPRESENTATIONS  
In submitting this Proposal, the Vendor represents that: 
1. Vendor has examined and carefully studied the RFP, other related data identified in the RFP, and the

following Amendments, receipt of which is hereby acknowledged:  

Amendment No(s). _____________________________________________________________ 

Amendment Date(s) ____________________________________________________________ 

If no amendments have been issued, write in “None.” 

2. Vendor has become familiar with and is satisfied as to the key requirements, functionality provided,
API information provided, and general, local, and Site conditions that may affect cost, progress, and
performance of the Work.

3. Vendor is familiar with and is satisfied as to all Laws and Regulations that may affect cost, progress
and performance of the Work.

4. Vendor has considered the information known to the Vendor; information commonly known to
firms doing business in the locality of the Site and the RFP with respect to the effect of such
information, observations, and documents on (1) the cost, progress, and performance of the Work
and (2) the means, methods, techniques, sequences, and procedures of implementation to be
employed by Vendor, including applying the specific means, methods, techniques, sequences, and
procedures of implementation expressly required by the RFP.
a. Based on the information referred to in Paragraph 2, above, Vendor does not consider that 

further examinations, investigations, explorations, tests, studies, or data are necessary for the 
determination of this Proposal for performance of the Work at the price(s) bid and within the 
times required, and in accordance with the other terms and conditions of the RFP.

b. Vendor has given the DBRL written notice of all conflicts, errors, ambiguities, or discrepancies
that Vendor has discovered in the RFP, and the written resolution thereof by the DBRL is
acceptable to Vendor.

c. The RFP is generally sufficient to indicate and convey understanding of all terms and conditions 
for the performance of the Work for which this Proposal is submitted.

VENDOR’S CERTIFICATION  
Vendor certifies that the person or persons signing this proposal is/are fully authorized to sign on behalf 
of the conditions and provisions thereof, and: 
1. This Proposal is genuine and not made in the interest of or on behalf of any undisclosed individual or

entity and is not submitted in conformity with any collusive agreement or rules of any group, 
association, organization, or corporation;  
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2. Vendor has not directly or indirectly induced or solicited any other Vendor to submit a false or sham 
Proposal;

3. Vendor has not solicited or induced any individual or entity to refrain from bidding;

4. Vendor represents that no assignment, sub-lease, or transfer of all or any part of their interest in
this proposal has been made or will be made without the written consent of DBRL;  and

5. Vendor has not engaged in corrupt, fraudulent, collusive, or coercive practices in competing for the
Contract. For the purposes of this paragraph:
a. “corrupt practice” means the offering, giving, receiving, or soliciting of anything of value likely to

influence the action of a public official in the bidding process;

b. “fraudulent practice” means an intentional misrepresentation of facts made (a) to influence the
bidding process to the detriment of DBRL, (b) to establish bid prices at artificial noncompetitive
levels, or (c) to deprive DBRL of the benefits of free and open competition;

c. “collusive practice” means a scheme or arrangement between two or more Vendors, with or
without the knowledge of DBRL, a purpose of which is to establish bid prices at artificial, non-
competitive levels; and

d. “coercive practice” means harming or threatening to harm, directly or indirectly, persons or
their property to influence their participation in the bidding process or affect the execution of
the Contract.

6. All information received from Vendor will be deemed public records and presumed to be open. If
the Vendor submits any information claimed to be exempt under the Revised Statutes of Missouri
(RSMo) Chapter 610 then this information must be placed in a separate envelope and marked as
follows:

“This data shall not be disclosed outside DBRL, or be duplicated, used, or disclosed in whole or in 
part for any purpose other than to evaluate the Response; however, if a contract is awarded to 
this vendor as a result of or in connection with the submission of such information, DBRL shall 
have the right to duplicate, use or disclose this information to the extent provided in the 
contract. This restriction does not limit DBRL’s right to use information contained herein if it is 
obtained from another source."   
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BASIS OF BID  
Vendor will complete the Work in accordance with the Contract documents for the following price(s): 

$ A.  Total Base Bid for ILS  (One-time + On-going Costs) 
Bid Amount in Words 

1. One-time Costs

a. ILS Software $ 
b. Server hardware including delivery FOB

destination, installation and configuration $ 
c. Server Software including licenses,

installation and configuration $ 
d. Implementation Services $ 

 One-time Costs Subtotal (A.1) $ 

2. On-going Costs

a. ILS Software Support and Maintenance
Year 1 $ 

 Year 2 $ 
Year 3 $ 
Year 4 $ 
Year 5 $ 

Subtotal 2.a. $ 

b. Hardware Support and Maintenance
Year 1 $ 

 Year 2 $ 
Year 3 $ 
Year 4 $ 
Year 5 $ 

Subtotal 2.b. $ 

c. Server Software Maintenance
Year 1 $ 

 Year 2 $ 
Year 3 $ 
Year 4 $ 
Year 5 $ 

Subtotal 2.c. $ 

On-going Costs Subtotal (A.2)  $ 
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B.  Alternate Bid Additions to Be Considered 
1. Text Messaging Notification

2. E-Commerce

3. Authority Record Update Service

4. Other (____________________________________)

5. Other (____________________________________)

6. Other (____________________________________)

34 

$

$

$

$

$

$



TIME OF COMPLETION  
Vendor agrees that the Base Bid Work will be complete and the proposed ILS system will be live on 
December 1, 2015 as long as a contract is entered into by July 15, 2015, in accordance with the RFP 
Process and General Conditions. 

ATTACHMENTS TO THIS PROPOSAL  
The following information must be submitted with and is a condition of this Proposal.  Please 
insert your numbered responses or documentation behind this section.   
1. Business name, business address, date organized, Federal Tax ID#, date incorporated (if applicable), 

name of authorized contact, contact email address and phone number.

2. List of proposed subcontractors, installers and major suppliers including name(s) and address.

3. List of project references of similar size and scope of work: include business name and address, 
contact name, phone number and email address.

4. Name of Integrated Library System proposed.

5. Insurance documentation.

6. Questions required to be answered to determine support for the evaluation of the listed criteria:
a. How many years has your firm been in business?

b. How many employees does your company employ?

c. How many library clients does your firm have using the proposed ILS?

d. What is the number of library clients you lost last year? Please state reasons given if known.

e. If the Vendor has done business under a different name, provide the name and location.

f. If the Vendor has ever defaulted on a contract or failed to complete any worked awarded to the
firm, please explain why and provide the name and location of the project.

g. If the Vendor has been a party to a lawsuit in the past five (5) years, provide details and
resolution reached.

h. What are the qualifications of the project manager and staff assigned to implement the ILS?

i. Will there be any subcontractors involved in implementing the proposed ILS? If so, please
provide name, contact information and references?

j. How many employees provide technical support? Describe your technical support procedures.

k. Provide warranty information on the ILS to be provided.

l. When will maintenance agreements begin?
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DEFINED TERMS  
The terms used in this RFP with initial capital letters have the meanings stated in the RFP Process and 
General Conditions. Bid Form shall be typed or prepared in ink, and authorized signature to submit bid 
shall be signed in ink.  

PROPOSAL SUBMITTAL  
The undersigned agrees and understands that DBRL has the right to reject any and all Proposals, and 
has the right to waive any informalities and other requirements in any Proposal, for its benefit, and to 
accept any Proposal as it, in its sole and absolute discretion deems to be in its best interests, and 
whether or not such Proposal includes the lowest Base Bid.  This Proposal is submitted by:  

An Individual 

Name (typed or printed): _____________________________________________ 

By: _______________________________________________________________ 
(Individual’s signature) 

Doing Business As: __________________________________________________ 

A Corporation 

Corporation Name: _________________________________________________ 

State of Incorporation: ______________________________________________ 

Type (General Business, Professional, Service, LLC): _______________________ 

By: ______________________________________________________________ 
(Signature -- attach evidence of authority to sign) 

Name (typed or printed): ____________________________________________ 

Title: ____________________________________________________________ 

(CORPORATE SEAL) 

 Attest____________________________________________________________ 

Date of Qualification to do business in Missouri is ____________.  
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A Partnership 

Partnership Name: _________________________________________________ 

By: ______________________________________________________________ 
(Signature of general partner -- attach evidence of authority to sign)  

Name (typed or printed): ____________________________________________ 

For All Vendors: Business Address and Contact Information  

Street: 

Town/State/Zip Code:  

Contact Name: 

Phone No.       Fax No.  

E-mail 

Signature:__________________________________________________Date:____________ 

Print or Type Name of Signature 
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Worker Eligibility Verification Affidavit 

Daniel Boone Regional Library District CONTRACT AGREEMENTS IN EXCESS OF $5,000 
(For joint ventures, a separate affidavit is required for each business entity.) 

 
STATE OF MISSOURI     
COUNTIES OF BOONE and CALLAWAY 
 
 On this ______________ day of __________________ , 20___, before me appeared 

________________________________, personally known to me or proved to me on the basis of satisfactory 

evidence to be a person whose name is subscribed to this affidavit, who being by me duly sworn, deposed as follows: 

 My name is _____________________________, and I am of sound mind, capable of making this 
affidavit, and personally certify the facts herein stated, as required by Section 285.530, RSMo, to enter into 
any contract agreement with the Daniel Boone Regional Library District to perform any job, task, 
employment, labor, personal services, or any other activity for which compensation is provided, expected, or 
due, including but not limited to all activities conducted by business entities: 
 
 I am the _____________ of _____________________ and I am duly authorized, directed, and/or  
           TITLE               BUSINESS NAME 
empowered to act officially and properly on behalf of this business entity. 
 
 I hereby affirm and warrant that the aforementioned business entity is enrolled in a federal work 
authorization program operated by the United States Department of Homeland Security to verify 
information of newly hired employees, and the aforementioned business entity shall participate in said 
program with respect to all employees working in connection to work under the within any contract 
agreement with the Daniel Boone Regional Library District.  I have attached documentation to this affidavit 
to evidence enrollment/participation by the aforementioned business entity in a federal work authorization 
program, as required by Section 285.530, RSMo. 
 
 In addition, I hereby affirm and warrant that the aforementioned business entity does not and shall 
no knowingly employ, in connection to work under ______________________________________contract 
agreement, any alien who does not have the legal right or authorization under federal law to work in the 
United States, as defined in 8 U.S.C.  1324a (h) (3). 
 
 I am aware and recognize that, unless certain contract and affidavit conditions are satisfied 
pursuant to Section 285.530, RSMo, the aforementioned business entity may be held liable under Sections 
285.525 through 285.550, RSMo, for subcontractors that knowingly employ or continue to employ any 
unauthorized alien to work within the state of Missouri. 
 
 I acknowledge that I am signing this affidavit as a free act and deed of the aforementioned business 
entity and not under duress. 

___________________________ 
Affiant Signature 

  
Subscribed and sworn to before me this ______________ day of __________________ , 20___. 
  
My commission expires:     ___________________________ 
       Notary Public 
 

[Documentation of enrollment/participation in a federal work authorization program attached] 
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