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INTEGRATED LIBRARY SYSTEM
1.0

PURPOSE
The intent of this Request for Proposal (“RFP”) is to obtain fixed price proposals from
firms specializing in Integrated Library Systems (“ILS” or “System”) for the County of
Loudoun, Virginia (“County”), Loudoun County Public Library (“LCPL” or “Library”). The
System shall provide integrated discovery and delivery across all collections. LCPL
currently uses SirsiDynix Horizon as its core integrated library automation system and
resource sharing and delivery is through the online public access catalog. LCPL is
seeking a new ILS which shall include modules for Acquisitions, Circulation, Serials,
Cataloging, System Administration, and Outreach Services, as well as an enhanced
discovery layer component to provide direct access to the Library’s various paid online
databases, downloadable audiobooks, eBook providers, and other services.
This RFP seeks to identify the System that has the best fit for LCPL requirements and
the Offeror which will be the best partner for the Library in supporting innovation and
responding to the rapidly changing consumer marketplace. The successful firm shall be
capable of providing a fully operational turnkey Commercial-Off-the-Shelf (“COTS”)
system self-hosted or vendor-hosted solution, including migration, configuration,
customization, installation, training, testing and acceptance, and user documentation
and conversion services as required herein, as well as system maintenance and update
services.
Offering firms shall meet the minimum qualifications contained in Section 4.0. Failure to
meet the minimum qualifications will be cause to reject the proposal as non-responsible.

2.0

COMPETITION INTENDED
It is the County's intent that this RFP permits competition. It shall be the Offeror's
responsibility to advise the Purchasing Agent in writing if any language, requirement,
specification, etc., or any combination thereof, inadvertently restricts or limits the
requirements stated in this RFP to a single source. Such notification must be received
by the Purchasing Agent not later than fifteen (15) days prior to the date set for
acceptance of proposals.

3.0

BACKGROUND INFORMATION
3.1

Loudoun County, Virginia
Loudoun County is located 25 miles west of Washington, DC, in the Washington
Metropolitan Area and provides a mix of suburban and rural living to its residents.
Since the construction of the Dulles International Airport, new business and
residential development have dominated the County’s historically agricultural
economy. Loudoun County’s population nearly doubled in the 1990s; since
2000, Loudoun County has been the fifth fastest growing county in the United
States. Loudoun County is known for its beautiful scenery, rich history,
comfortable neighborhoods, and high quality public services. Its economy
continues to grow and is responsible for a considerable share of Northern
Virginia’s job growth during the past few years. Several major companies in the
telecommunications, information, and airline industries are located in Loudoun
County. It is also known for its outstanding public school system.
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3.2

Library Services
LCPL, and its eight (8) branches and Outreach Services, is a nationally
recognized system serving a population of 351,611 in 520 square miles of
suburban Northern Virginia with an annual circulation of 5,987,670.
Currently, LCPL has 212,135 borrowers and the catalog lists 299,141
bibliographic records with 735,322 individual items. LCPL’s current ILS,
SirsiDynix Horizon, was installed in 2001. LCPL patrons want quick, efficient,
intuitive access to all formats of library material on their desktops, smartphones,
and other mobile devices (see Appendix A – LCPL Statistics for more
information).
LCPL partners with the Thomas Balch Library, the Town of Leesburg’s historical
and genealogical library, and provides bibliographic records for the Thomas
Balch library materials and access to records and databases through the shared
Online Public Access Computer (OPAC).
LCPL needs an ILS that integrates all modules in clear, intuitive workflows. This
includes a minimum of Circulation, Cataloging, Acquisitions, System
Administration, Outreach Services, Serials, and staff searching. The ILS shall
provide options for newly emerging features that would enhance the public
service capabilities of LCPL. The ILS shall also provide a discovery layer with
facets and filters for narrowing or expanding search results, relevancy-ranked
results, searching enhancements comparable to those experienced with Google
or Amazon, and provide search and account access on multiple devices.
LCPL currently uses 3M and Centec self-check-out units, 3M and Biblioteca
sorting equipment, TM3 telephone and email notification system, OCLC’s ILLiad,
hosted EZproxy database authentication software, Comprise’s Smart Access
Manager (“SAM”) software for time management and fine payment (web and
kiosks), Oracle E-business Suite for financial transactions, and SirsiDynix’s
WebReporter, among other peripherals. Contracts are in place for various
electronic resource services, including eBooks, eAudiobooks, multiple database
and homework help products, Freegal, Freading, and Zinio. The new System
must work seamlessly with these existing and/or emerging third-party products to
enhance the ILS experience for both patrons and staff and provide a clean
interface to search all of these materials (see Appendix B – Third Party Products
for more information).
LCPL is entertaining the possibilities for either self-hosting or vendor-hosting
solutions.

3.3

County Department of Information Technology
3.3.1

Technology Environment
The Department of Information Technology (“DIT”) provides information,
office automation, and communications systems and services to all the
departments of the Loudoun County Government and public school
system. DIT support staff is responsible for maintaining the hardware,
software, and network resources required to operate LCPL’s technology
infrastructure.
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3.3.2

Server Platforms
An IBM Z114 2818-I03 Enterprise Mainframe Server houses several of
the County’s core applications including Land Records and Tax
Administration. Mid-range IBM UNIX servers running AIX 6.x exist for
targeted turnkey applications including Public Safety, GIS, Student
Information, School Data Warehousing, and Tivoli Storage management.
An HP N4000 running HP-UX 11 hosts the SirsiDynix Horizon Library
System. The County also utilizes Intel based Microsoft Windows 2008
and 2012 servers. The County has standardized on VMware ESXi
hypervisor on IBM X Series servers with Intel Xeon processors utilizing
blade center technology where appropriate. The majority of these servers
are virtual and all future server hosts should be virtualized. The County
uses IBM’s Tivoli Storage Manager v6.1 for backups of all major Windows
and Unix servers and applications. The FDR DASD Management System
from Innovation Data Processing is used for backing up all z114
Enterprise Server Applications. The County leverages two Citrix farms
(4.5 and 5) to support the Anasazi and GIS platforms. An upgrade to
Citrix 6.5 is planned for FY14.

3.3.3

Database Management Systems
The County supports three (3) different database products on various
computer platforms: IBM DB2*, Oracle, and Microsoft SQL Server.
Oracle v11.1g resides on Linux and Windows servers and is the database
utilized for the externally hosted ERP E-Business Suite 12.1.3 system.
IBM DB2 v10.1* resides on the IBM z/OS 1.13 Enterprise Server and is
used by legacy applications. IBM DB2 v9.7* resides on an IBM P-Series
P55A and is used for the ESRI Geographic Information System (“GIS”)
which will be replaced in summer 2014. Microsoft SQL Server 2005* and
2008R2 databases reside on Windows 2003 and 2008R2 servers
respectively. The DB2* and SQL Server databases are used for storage
and retrieval of data for browser based Intranet and Internet applications.
The Public Schools Student Information System utilizes Oracle v10.g*
which resides on an IBM P-Series P55A which will be replaced this
summer. *Efforts are underway to consolidate to Oracle 11g and
Microsoft SQL Server 2008R2.

3.3.4

Programming Languages
The County’s application systems utilize several different computer
programming languages. The “legacy” applications were developed
utilizing COBOL. Non-Financial applications are being re-written out of
COBOL using VB.NET. Financial applications will utilize Oracle OAF and
Java.

3.3.5

Network
A County owned meshed fiber backbone connects the majority of the
County locations in Leesburg, Virginia to the DIT Datacenter. The Wide
Area Network (“WAN”) is composed of 10/100/1000 Mbps Verizon
Transparent LAN Services (“TLS”) circuits and a long distance Verizon
optical network (“LDVON”) link joins two (2) geographic LATAs. The
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County utilizes a mix of FIOS and Comcast ISP services for smaller
branch offices that connect via IPsec VPN.
Access to the Internet is provided by two (2) circuits geographically
separated for redundancy: a 400Mbps Verizon circuit located at the DIT
Network Operating Center (“NOC”) and a 400Mbps Novec/Cogent circuit
at the main Government Center building in downtown Leesburg, Virginia.
Avaya Systimax cabling systems with both CAT 5E and CAT 6 are the
standard. The networks in County facilities are connected to the County
wide area network through Avaya routers and switches.
3.3.6

Network Services
TCP/IP is the predominant protocol utilized to communicate with Loudoun
County servers. The County makes every effort to utilize browser-based
access for all systems. IBM DB2 Connect, IBM Host on Demand, and
IBM Wintegrate are the primary communications packages used on the
IBM platforms. The County network is currently Microsoft-based Active
Directory. Microsoft Exchange is the County’s email standard. Remote
access to the County networks is supported via SSL and IPsec VPN.

3.3.7

Personal Computers
County personal computer workstations consist of both networked and
stand-alone PCs. The current standards are Dell models 790, 990, 7010,
99010 for desktops and models 6320, 6330, 6430, 6530, 7240, 7440 for
laptops. Microsoft Windows 7 Enterprise 32 bit and 64 bit operating
system and Microsoft Office Suite 2010 are standard on each system.
Approximately 10% of the desktops are virtualized under a VMware
environment.

3.3.8

Telecommunication
The County currently utilizes a hybrid TDM and VoIP Avaya telephone
system. Communication Manager 6.3 will be implemented in FY14. The
migration of SIP/IP trunking will be completed in FY15. VOIP telephones
and SIP/IP trunking will be the standard for all new projects. Avaya Aura
Unified Messaging is planned for FY15.

3.3.9

Internet/Intranet
The County’s preferred Web and Intranet applications platform is
Microsoft Internet Information Services 7.5 on Windows 2008 R2 virtual
server or IBM server hardware. Other popular Unix-based operating
system platforms (Red Hat Linux, Sun Solaris) and web platforms
(Apache) are supported on IBM, Dell, or Sun hardware, respectively. The
County’s z1.13 Enterprise Server is used extensively for hosting data for
Intranet and Internet based applications. McAfee Firewall is used for
firewall protection services. Web servers are typically reversed-proxied,
using Microsoft ISA appliances (replacing with F5 appliances in Fall
2015), in a DMZ, and are physically located in the County’s Information
Technology Center.
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3.3.10 Security
The County utilizes a defense-in-depth, security framework consisting of
multi-layered end-point security protection and enterprise-level security
services. End-point security protection is delivered to the County’s server
fleet, workstations, and mobile devices. This protection provides antivirus, anti-spyware, URL filtering, patch management, and encryption
services. Enterprise security protection is delivered to County resources
by way of next generation Firewalls, network-based Intrusion Protection,
eMail filtering and quarantine services, data loss prevention, and secure
Virtual Private Networking services.
The County’s VPN is the only remote access application available for
vendor access. The County will not open its firewall for support purposes.
As long as the VPN access does not involve a system storing PCI/DSS
information, VPN access to the County’s networks is available 7 x 24 x
365. VPN credentials are managed by the County’s Active Directory (AD)
environment and are subject to the AD password structure (strong
passwords) and policies governing password reuse and expiration (every
ninety (90) days). The County uses a least-privilege model for accessing
systems through the VPN.
Only those protocols and destination
computer objects required will be “open” through the VPN for vendor
access. Access to the County’s portal is provided through an SSL-based
VPN, accessed through the vendor’s client browser. IE, Chrome, and
Firefox are supported browsers. A Java browser plug-in is downloaded
during first client access and the client must allow this plug-in to install.
Windows end-points (Windows XP, Windows 7, or Windows 8) are
required for client VPN access; these end-points must be running antivirus software with current DAT signatures. The County reserves the
right to block vendor client access that does not meet its end-point (A/V,
patch management) profile checking. Split-tunneling is not supported
with connected to the County’s VPN. VPN support is provided through
the County’s DIT Help Desk. Vendors are required to notify DIT’s Help
Desk when vendor personal off-boarding occurs so VPN credentials can
be reset.

4.0

OFFEROR’S MINIMUM QUALIFICATIONS
Offerors must demonstrate that they have the resources and capability to provide the
materials and services as described herein. All offerors shall submit the documentation
indicated below with their proposal. Failure to provide any of the required
documentation will be cause for proposal to be deemed non-responsible and rejected.
The Offerors shall meet the following criteria in order to be eligible for this contract:
4.1

Offerors shall show proof of a positive balance sheet and profitable business
operations for two (2) of the last three (3) years.

4.2

Offerors shall demonstrate experience in providing the System and services
being requested to a minimum of five (5) organizations with similar size and
scope to that of the County government, as described herein for a minimum one
(1) year. Offerors shall include with their proposal the number of public libraries
currently running production versions of the System, specifying the numbers that
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are self-hosted and vendor-hosted solutions. Offerors shall also include a list of
all comparable contracts, including software elements in use, number of years in
use, and pertinent statistics such as number of accounts, etc. The list shall
include company name, person to contact, address and telephone number,
description of work performed, and the total value of the contract. Offeror hereby
releases listed references from all claims and liability for damages that result from
the information provided by the reference.

5.0

SCOPE OF SERVICES
The System requirements contained herein represent the County’s preferences, they are
not intended to be restrictive. The System requirements are intended to serve as
guidelines to features required for satisfactory performance. Firms whose integrated library
system is similar in function and operation, but do not completely coincide with the County’s
requirements may still respond, however, Offerors shall state all exceptions and
explanations below each requirement.
5.1

System Requirements
All proposals must be made on the basis of and either meet or exceed the
requirements contained herein.
Refer to Exhibit A and indicate System compliance using the responses as
indicated below. Clarifying statements may be included.

5.2

Response

Definition

Yes

Requirement is met in the proposed System.

No

Requirement will not be provided.

Future

Requirement will be met in a future release
dated mm/dd/yy (date must be included or response
will be considered as “will not provide”).

Custom

Requirement will be met by a customization or
third party tool (denote if customization will be at an
additional cost beyond the standard pricing
information).

Project Manager/Project Schedule
The Contractor shall provide a Contract Project Manager (“CPM”) with the
necessary expertise and manpower to oversee and perform the tasks involved to
ensure that the Project Schedule is met.
This task shall include any management activities required of the Contractor that
will result in the successful completion of the design, integration, testing, and
acceptance of the proposed solution and related services as defined in this
Contract. Project Management includes, but is not limited to:
A. Project Coordination
B. Project Meetings
C. Progress Reports
The CPM shall have full responsibility for identifying the need for organizing,
scheduling, and conducting technical and/or management meetings required for
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the successful completion of the work defined in this RFP and the resultant
Contract. At a minimum, one (1) project management (progress) meeting shall
be held every two (2) weeks or as otherwise mutually agreed.
The County will designate Functional and Technical Project Managers to work
with the CPM. The County’s Functional Project Manager (“FPM”) will coordinate
project tasks assigned to this project. The County’s Technical Project Manager
(“TPM”) will coordinate all technical project tasks assigned to LCPL.
The CPM shall be responsible for taking all actions necessary to provide
consensus building and to obtain design approvals, input, agreements, etc., from
all agencies and stakeholders involved in or affected by the implementation of
this Project. This task requires close and continuous liaison with LCPL and the
supporting Departments and/or agencies to assure that the requirements of the
Project and the needs of LCPL and the appropriate agencies are met in all
phases of the project. The list of stakeholders and/or supporting Departments
and agencies includes, but is not limited to:
A. Library
B. DIT
The kick-off meeting shall be held within ten (10) calendar days upon Contract
execution. As a result, and within ten (10) calendar days of the kick-off meeting,
the CPM must provide the County a detailed Project Schedule that sets forth the
various project phases with definitive starting and completion dates. In addition,
the CPM shall be responsible in providing weekly updates for approval by the
County.
Contractor shall provide a Project Schedule with the effective start date of June
1, 2015. This Project Schedule includes, but not be limited to the following:
A. Software installation;
B. Hardware installation;
C. Data migration;
D. Delivery of documentation;
E. Training schedules;
F. Testing and System acceptance. The Contractor shall provide a Project
Manager with the necessary expertise and manpower to oversee and
perform the tasks involved to ensure successful and timely data migration
and implementation of the System.
5.3

Training
The Contractor shall provide the necessary training for system administrators
and staff end users. This training must assure that the users will be capable of
continued operation of the System and that systems development staff will be
capable of maintaining the software and handling the diagnosis of software
problems. Appropriate training, knowledge transfer, and system documentation
(run books, etc.) shall be provided to ensure IT operations, maintenance, and
troubleshooting. The training plans should also include related costs and
materials, i.e., Reference Guides, Tutorials and Related CDs, etc.
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The following on-site training is required in the following modules: Acquisitions,
Circulation, Serials, Cataloging, System Administration, and Outreach Services.
A. 4 system administrators
B. 200 staff end users
C. 3 DIT staff
Onsite training will be performed at LCPL’s fifteen (15) seat computer training
room located at Rust Library in Leesburg, Virginia.
5.4

Documentation
The System must be fully documented prior to acceptance of the System by the
County. The County shall maintain the right to make a sufficient number of
copies of all documentation for its own internal use. Documentation must include:
A. Management Overview
B. Detailed user instruction
C. Technical Components, programs, files, procedures, etc.
D. Sample copies of documentation as part of the Proposal Outline

5.5

Software Escrow
Within thirty (30) business days of execution and effective date of an Agreement,
the Contractor agrees to deposit with (the “Escrow Agent”) an Escrow Copy of
the software. The “Escrow Copy” for purposes of this Paragraph will be the
source code from which County’s executable copy of the software was created.
In addition, from time to time thereafter, the Contractor will deposit with the
Escrow Agent updated copies of the Escrow Copy including revisions and
improvements so that at all times the Escrow Copy will functionally correspond
with the Software in use by the County.

5.6

Warranties
The Contractor warrants that it has a right to grant licenses to the County and
that the software is free of major defects and operates in accordance with the
Contractor’s documentation and provides functions and performance as required.
The Contractor further warrants that all services performed hereunder will be in
full conformity with this Agreement and with the skill and care according to
accepted industry practice.

5.7

Software Support and Maintenance
The first year of maintenance shall be provided at no charge to the County. In
addition to standard software support and maintenance, the Contractor shall
implement reporting changes to maintain conformance with Virginia State
reporting requirements.
Offerors shall provide a fixed cost for maintenance fees for years two (2) through
five (5) as provided in the pricing proposal herein. In addition, Offerors shall
provide a fixed percentage for increases for years thereafter.

5.8

Help Desk Support
The Contractor shall provide help desk operations with dedicated staffing during
normal business hours and must be available for emergencies at all times.
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Preferred will be coverage during the hours M-Th from 9:00AM until 9:00PM
Eastern, and F-Su from 9:00AM until 5:00PM Eastern, excluding County
observed holidays.
5.9

File Back-Up/File Recovery
The System shall provide back-up and recovery facilities using the County’s
Tivoli Storage Manager if the System is self-hosted. If the System is hosted by
the Contractor, they shall provide all back-up and recovery functions.
In addition, Contractor shall provide processes that assure, to a reasonable
degree, that upon system failure, disk failure, or other system component failure,
that system databases are restored to their pre-failure status and that data
integrity is maintained. Recovery from failure must be provided such that
operation may be continued immediately following replacement of the failing
component.

5.10

Hardware and Systems Software
The Contractor shall provide the recommended hardware for separate testing,
training, and production databases with capacity requirements for the proposed
System solution. In addition, the Contractor shall itemize all required and
recommended System software to make the proposed System software operate
in the most efficient manner.
The County reserves the right to select or reject the Offeror's hardware proposal,
independent of the selection of the Offeror's software. The County will not select
the Offeror's hardware proposal if the County does not select its software. (If the
Offeror chooses not to offer a hardware proposal option, the Offeror must state
the hardware requirements for efficient operation of its proposed System) The
Offeror shall describe in detail what hardware/software components are included
in the cost of its proposal.
If Offeror is providing a solution where there are multiple platform options, please
provide information on each one.
Offeror shall provide proposed hardware and System software configuration(s)
as part of Proposal Outline.

6.0

TERMS AND CONDITIONS
The Agreement for Service (“Contract” or “Agreement”) with the successful Offeror will
contain the following Terms and Conditions. Offerors taking exception to these terms and
conditions or intending to propose additional or alternative language must (a) identify with
specificity the County Terms and Conditions to which they take exception or seek to amend
or replace; and (b) include any additional or different language with their proposal. Failure
to both identify with specificity those terms and conditions Offeror takes exception to or
seeks to amend or replace as well as to provide Offeror’s additional or alternate Contract
terms may result in rejection of the proposal. While the County may accept additional or
different language if so provided with the proposal, the Terms and Conditions
marked with an asterisk (*) are mandatory and non-negotiable.
6.1

Procedures
The extent and character of the services to be performed by the Contractor shall be
subject to the general control and approval of the CPM. The Contractor shall not
comply with requests and/or orders issued by other than the CPM acting within their
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authority for the County. Any change to the Contract must be approved in writing
by the Purchasing Agent and the Contractor.
6.2

Term
The term of this Contract shall be for a period of five (5) years. The Contract will
automatically renew on an annual basis at the expiration of its term, unless
terminated by either party by providing at least ninety (90) days notification of
termination or otherwise terminated in accordance with this Agreement.

6.3

Confidentiality and Security
A. Contractor Confidentiality
The Contractor acknowledges and understands that its employees may
have access to proprietary, business information, or other confidential
information belonging to the County of Loudoun. Therefore, except as
required by law, the Contractor agrees that its employees will not:
1. Access or attempt to access data that is unrelated to their job
duties or authorizations as related to this Contract.
2. Access or attempt to access information beyond their stated
authorization.
3. Disclose to any other person or allow any other person access to
any information related to the County or any of its facilities or any
other user of this Contract that is proprietary or confidential.
Disclosure of information includes, but is not limited to, verbal
discussions, FAX transmissions, electronic mail messages, voice
mail communication, written documentation, “loaning” computer
access codes, and/or another transmission or sharing of data.
The Contractor understands that the County or others may suffer
irreparable harm by disclosure of proprietary or confidential information
and that the County may seek legal remedies available to it should such
disclosure occur. Further, the Contractor understands that violations of
this provision may result in Contract termination.
The Contractor further understands that information and data obtained
during the performance of this agreement shall be considered
confidential, during and following the term of this Contract, and will not be
divulged without the Purchasing Agent’s written consent and then only in
strict accordance with prevailing laws. The Contractor shall hold all
information provided by the County as proprietary and confidential, and
shall make no unauthorized reproduction or distribution of such material.
B. Contractor Security
The Contractor shall use only County approved access technologies for
remote access to County networks, servers, and applications. For remote
access for purposes related to this contract, the approved access
technology is the County’s Virtual Private Network (VPN) Services.
The Contractor shall access County networks, servers, and applications
only for business reasons associated with the provision of services to the
County.
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The Contractor shall use hardened passwords for all access related to
County networks, servers, and applications. Such passwords shall
contain at least eight (8) characters, and shall contain at least one (1)
each: alpha character, numeric character, and special character.
C. County Confidentiality
The County understands that certain information provided by the
Contractor during the performance of this Agreement may also contain
confidential or proprietary information. Contractor acknowledges that this
Contract and public records (as defined by §2.2-3701 of the Virginia
Freedom of Information Act) provided pursuant to this Contract are
subject to the Virginia Freedom of Information Act §§2.2-3700 et seq. and
the Virginia Public Procurement Act §2.2-4342 of the Code of Virginia.
6.4

Non-Visual Access to Technology
All information technology which, pursuant to this Agreement, is purchased or
upgraded by or for the use of any state agency or institution or political
subdivision of the Commonwealth (the “Technology”) shall comply with the
following non-visual access standards from the date of purchase or upgrade until
the expiration of this agreement:
A. Effective, interactive control and use of the Technology shall be readily
achievable by non-visual means;
B. The Technology equipped for non-visual access shall be compatible with
information technology used by other individuals with whom any blind or
visually impaired user of the technology interacts;
C. The Technology shall be integrated into any networks used to share
communications among employees, program participants, or the public;
D. The Technology for non-visual access shall have the capability of
providing equivalent access by non-visual means to telecommunications
or other interconnected network services used by persons who are not
blind or visually impaired. Compliance with the foregoing non-visual
access standards shall not be required if the County determines that (i)
the Technology is not available with non-visual access because the
essential elements of the Technology are visual, and (ii) non-visual
equivalence is not available. Installation of hardware, software, or
peripheral devices used for non-visual access is not required when the
Technology is being used exclusively by individuals who are not blind or
visually impaired, but applications programs and underlying operating
systems (including the format of the data) used for the manipulation and
presentation of information shall permit the installation and effective use
of non-visual access software and peripheral devices. If requested, the
Contractor must provide a detailed explanation of how compliance with
the foregoing non-visual access standards is achieved and a validation of
concept demonstration (see Appendix C – Website Accessibility
Requirements for more information). The herein shall be construed to
achieve full compliance with the Information Technology Access Act,
§2.2-3500-2.2-3504 of the Code of Virginia.
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6.5

Delays and Delivery Failures
Time is of the essence. The Contractor must keep the County advised at all times
of status of parties’ agreement. If delay is foreseen, the Contractor shall give
immediate written notice to the Division of Procurement. Should the Contractor fail
to deliver the proper item(s)/service(s) at the time and place(s) contracted for, or
within a reasonable period of time thereafter as agreed to in writing by the Division
of Procurement, or should the Contractor fail to make a timely replacement of
rejected items/services when so required, the County may purchase items/services
of comparable quality and quantity in the open market to replace the undelivered or
rejected items/services. The Contractor shall reimburse the County for all costs in
excess of the Agreement price when purchases are made in the open market; or, in
the event that there is a balance the County owes to the Contractor from prior
transactions, an amount equal to the additional expense incurred by the County as
a result of the Contractor's nonperformance shall be deducted from the balance as
payment.

6.6

Material Safety Data Sheets
By law, the County of Loudoun will not receive any materials, products, or
chemicals which may be hazardous to an employee's health unless accompanied
by a Material Safety Data Sheet (“MSDS”) when received. This MSDS will be
reviewed by the County and, if approved, the materials, product, or chemical can be
used. If the MSDS is rejected, the Contractor must identify a substitute that will
meet the County’s criteria for approval.

6.7

Business, Professional, and Occupational License Requirement
All firms or individuals located or doing business in Loudoun County are required to
be licensed in accordance with the County's "Business, Professional, and
Occupational Licensing (“BPOL”) Tax" Ordinance during the initial term of the
Contract or any renewal period.
Wholesale and retail merchants without a business location in Loudoun County are
exempt from this requirement. Questions concerning the BPOL Tax should be
directed to the Office of Commissioner of Revenue, telephone (703) 777-0260.

6.8

Payment of Taxes
All Contractors located or owning property in Loudoun County shall assure that all
real and personal property taxes are paid.
The County will verify payment of all real and personal property taxes by the
Contractor prior to the award of any Contract or Contract renewal.

6.9

Insurance
A.

The Contractor shall be responsible for its work and every part thereof,
and for all materials, tools, equipment, appliances, and property of any
and all description used in connection therewith. The Contractor
assumes all risk of direct and indirect damage or injury to the property or
persons used or employed on or in connection with the work contracted
for, and of all damage or injury to any person or property wherever
located, resulting from any action, omission, commission or operation
under the Contract.
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B.

C.

The Contractor and all subcontractors shall, during the continuance of all
work under the Contract provide the following:
1.

Workers' compensation and Employer's Liability to protect the
Contractor from any liability or damages for any injuries (including
death and disability) to any and all of its employees, including any
and all liability or damage which may arise by virtue of any statute
or law in force within the Commonwealth of Virginia.

2.

Comprehensive General Liability insurance to protect the
Contractor, and the interest of the County, its officers, employees,
and agents against any and all injuries to third parties, including
bodily injury and personal injury, wherever located, resulting from
any action or operation under the Contract or in connection with
the contracted work. The General Liability insurance shall also
include the Broad Form Property Damage endorsement, in
addition to coverage for explosion, collapse, and underground
hazards, where required.

3.

Automobile Liability insurance, covering all owned, non-owned,
borrowed, leased, or rented vehicles operated by the Contractor.

The Contractor agrees to provide the above referenced policies with the
following limits. Liability insurance limits may be arranged by General
Liability and Automobile policies for the full limits required, or by a
combination of underlying policies for lesser limits with the remaining
limits provided by an Excess or Umbrella Liability policy.
1.

2.

Workers’ Compensation:
Coverage A:
Coverage B:
General Liability:
Per Occurrence:
Personal/Advertising Injury:
General Aggregate:
Products/Completed Operations:
aggregate
Fire Damage Legal Liability:

Statutory
$100,000
$1,000,000
$1,000,000
$2,000,000
$2,000,000
$100,000

GL Coverage, excluding Products and Completed Operations,
should be on a Per Project Basis
3.
D.

Automobile Liability:
Combined Single Limit:

$1,000,000

The following provisions shall be agreed to by the Contractor:
1.

No change, cancellation, or non-renewal shall be made in any
insurance coverage without a forty-five (45) day written notice to
the County. The Contractor shall furnish a new certificate prior to
any change or cancellation date. The failure of the Contractor to
deliver a new and valid certificate will result in suspension of all
payments until the new certificate is furnished.

2.

Liability Insurance "Claims Made" basis:
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If the liability insurance purchased by the Contractor has been
issued on a "claims made" basis, the Contractor must comply with
the following additional conditions. The limits of liability and the
extensions to be included as described previously in these
provisions, remain the same. The Contractor must either:
a.

Agree to provide certificates of insurance evidencing the
above coverage for a period of two (2) years after final
payment for the Contract for General Liability policies This
certificate shall evidence a "retroactive date" no later than
the beginning of the Contractor's work under this Contract,
or

b.

Purchase the extended reporting period endorsement for
the policy or policies in force during the term of this
Contract and evidence the purchase of this extended
reporting period endorsement by means of a certificate of
insurance or a copy of the endorsement itself.

3.

The Contractor must disclose the amount of deductible/selfinsured retention applicable to the General Liability and
Automobile Liability. The County reserves the right to request
additional information to determine if the Contractor has the
financial capacity to meet its obligations under a deductible/selfinsured plan. If this provision is utilized, the Contractor will be
permitted to provide evidence of its ability to fund the
deductible/self-insured retention.

4.

a.

The Contractor agrees to provide insurance issued by
companies admitted within the Commonwealth of Virginia,
with the Best's Key Rating of at least A:VII.

b.

European markets including those based in London, and
the domestic surplus lines market that operate on a
non-admitted basis are exempt from this requirement
provided that the Contractor's broker can provide financial
data to establish that a market's policyholder surpluses are
equal to or exceed the surpluses that correspond to Best's
A:VII Rating.

a.

The Contractor will provide an original signed Certificate of
Insurance and such endorsements as prescribed herein.

b.

The Contractor will provide on request certified copies of
all insurance coverage related to the Contract within ten
(10) business days of request by the County. These
certified copies will be sent to the County from the
Contractor's insurance agent or representative.
Any
request made under this provision will be deemed
confidential and proprietary.

c.

Any certificates provided shall indicate the Contract name
and number.

5.
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6.10

6.

The County, its officers and employees shall be Endorsed to the
Contractor’s Automobile and General Liability policies as an
"additional insured" with the provision that this coverage "is
primary to all other coverage the County may possess." (Use "loss
payee" where there is an insurable interest). A Certificate of
Insurance evidencing the additional insured status must be
presented to the County along with a copy of the Endorsement.

7.

Compliance by the Contractor with the foregoing requirements as
to carrying insurance shall not relieve the Contractor of their
liabilities provisions of the Contract.

E.

Precaution shall be exercised at all times for the protection of persons
(including employees) and property.

F.

The Contractor is to comply with the Occupational Safety and Health Act
of 1970, Public Law 91-956, as it may apply to this Contract.

G.

If an "ACORD" Insurance Certificate form is used by the Contractor's
insurance agent, the words "endeavor to" and ". . . but failure to mail such
notice shall impose no obligation or liability of any kind upon the
company" in the "Cancellation" paragraph of the form shall be deleted.

H.

The Contractor agrees to waive all rights of subrogation against the
County, its officers, employees, and agents.

Indemnification
A.

Contractor shall, at its own cost, defend and hold harmless any claim or
suit brought against the County on the issue that the software infringes a
United States copyright, patent, trademark, trade secret, or other
intellectual property right of a third party provided that the County (i)
notifies Contractor promptly in writing of any such claim or suit; (ii) gives
Contractor full information and assistance in settling and/or defending the
suit; and (iii) gives Contractor full authority and control of the defense
and/or settlement of any such action. Contractor shall not be liable for
any costs or expenses incurred (i) by the County without Contractor’s
prior written authorization; (ii) for any claim based on the use of a
combination of the Contractor’s software with any other software not
provided by Contractor; (iii) for any claim based on the County’s
modification of the software; (iv) from use of other than the latest
available version of the software, provided that the version containing the
correction of the infringement has been made available to the County at
no charge; or (v) any transaction entered into by the County relating to
the software without the Contractor’s prior written consent.
If the software becomes subject to a claim of infringement for which the
Contractor may become liable, Contractor may at its option (i) obtain the
right to continue using the software; or (ii) replace or modify the software
to make them non-infringing so long as the replacement or modification
meets substantially similar specifications; or (iii) County and Contractor
may elect to terminate the Agreement in the event that Contractor is
unable to perform under (i) and (ii) above. All payment obligations of the
County shall be suspended until Contractor provides one of the remedies
described.
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B.

Contractor shall indemnify, defend, and hold harmless the County and its
affiliates, against any liability, demands, damages, expenses, and losses
for death, personal injury, illness, or property damage arising out of the
Contractor’s breach of its representations, warranties, or performance, or
based on an alleged defect or design error in any element, part, or
combination thereof in the software.

C.

In the event Contractor becomes liable to County or any other party for
direct or any other damages for any cause whatsoever, then the
aggregate liability of the Contractor for all damages, injury and liability
incurred will be limited to an amount equal to the Contractor’s insurance
coverage as required in Section 6.9. However, the foregoing limitation
shall not apply to:
1. damages caused by Contractor’s gross negligence or
intentional acts or omissions;
2. claims for damages for infringement;

D.

6.11

The County is prohibited from indemnifying Contractor and/or any other
third parties.
Notwithstanding the foregoing, the County shall be
responsible for the actions and/or omissions of its board members,
officers, employees and agents during their use of the software, including
the negligent use, misuse or reproduction of Software. Further, the
County expressly waives any and all actions against Contractor for claims
resulting from the negligent acts or omissions of the County, its board
members, officers, employees and agents. Provided, however, this
waiver shall not be deemed to be a waiver of the County’s sovereign
immunity or defense thereof.

Safety
All Contractors and subcontractors performing services for the County of
Loudoun are required to and shall comply with all Occupational Safety and
Health Administration (“OSHA”), State and County Safety and Occupational
Health Standards, and any other applicable rules and regulations. Also, all
Contractors and subcontractors shall be held responsible for the safety of their
employees and any unsafe acts or conditions that may cause injury or damage to
any persons or property within and around the work site area under this Contract.

6.12

Notice of Required Disability Legislation Compliance

*

The County is required to comply with state and federal disability legislation: The
Rehabilitation Act of 1973 Section 504, The Americans with Disabilities Act (“ADA”)
for 1990 Title II and The Virginians with Disabilities Act of 1990.
Specifically, the County may not, through its contractual and/or financial
arrangements, directly or indirectly avoid compliance with Title II of the
Americans with Disabilities Act, Public Law 101-336, which prohibits
discrimination by public entities on the basis of disability. Subtitle A protects
qualified individuals with disability from discrimination on the basis of disability in
the services, programs, or activities of all State and local governments. It
extends the prohibition of discrimination in federally assisted programs
established by the Rehabilitation Act of 1973 Section 504 to all activities of state
and local governments, including those that do not receive federal financial
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assistance, and incorporates specific prohibitions of discrimination on the basis
of disability in Titles I, III, and V of the Americans with Disabilities Act. The
Virginians with Disabilities Act of 1990 follows the Rehabilitation Act of 1973
Section 504.
6.13

Ethics in Public Contracting

*

The provisions contained in §§ 2.2-4367 through 2.2-4377 of the Virginia Public
Procurement Act as set forth in the 1950 Code of Virginia, as amended, shall be
applicable to all Contracts solicited or entered into by the County. A copy of
these provisions may be obtained from the Purchasing Agent upon request.
The above-stated provisions supplement, but do not supersede, other provisions
of law including, but not limited to, the Virginia State and Local Government
Conflict of Interests Act (§ 2.2-3100 et seq.), the Virginia Governmental Frauds
Act (§ 18.2-498.1 et seq.) and Articles 2 and 3 of Chapter 10 of Title 18.2. The
provisions apply notwithstanding the fact that the conduct described may not
constitute a violation of the Virginia State and Local Government Conflict of
Interests Act.
6.14

Employment Discrimination by Contractors Prohibited

*

Every Contract of over $10,000 shall include the following provisions:
A. During the performance of this Contract, the Contractor agrees as follows:
1. The Contractor will not discriminate against any employee or
applicant for employment because of race, religion, color, sex,
national origin, age, disability, status as a service disabled veteran,
or any other basis prohibited by state law relating to discrimination in
employment, except where there is a bona fide occupational
qualification reasonably necessary to the normal operation of the
Contractor. The Contractor agrees to post in conspicuous places,
available to employees and applicants for employment, notices
setting forth the provisions of this nondiscrimination clause.
2. The Contractor, in all solicitations or advertisements for employees
placed by or on behalf of the Contractor, shall state that such
Contractor is an equal opportunity employer.
3. Notices, advertisements and solicitations placed in accordance with
federal law, rule, or regulation shall be deemed sufficient to meet
this requirement.
B. The Contractor will include the provisions of the foregoing paragraphs, 1,
2, and 3 in every subcontract or purchase order of over $10,000, so that
the provisions will be binding upon each subcontractor or vendor.
6.15

Drug-free Workplace

*

Every Contract over $10,000 shall include the following provision:
During the performance of this Contract, the Contractor agrees to (i) provide a
drug-free workplace for the Contractor’s employees; (ii) post in conspicuous
places, available to employees and applicants for employment, a statement
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notifying employees that the unlawful manufacture, sale, distribution,
dispensation, possession, or use of a controlled substance or marijuana is
prohibited in the Contractor’s workplace and specifying the actions that will be
taken against employees for violations of such prohibition; (iii) state in all
solicitations or advertisements for employees placed by or behalf of the
Contractor that the Contractor maintains a drug-free workplace; and (iv) include
the provisions of the foregoing clauses in every subcontract or purchase order of
over $10,000, so that the provisions will be binding upon each subcontractor or
vendor.
For the purposes of this section, “drug-free workplace” means a site for the
performance of work done in connection with a specific Contract awarded to a
Contractor in accordance with this chapter, the employees of whom are
prohibited from engaging in the unlawful manufacture, sale, distribution,
dispensation, possession, or use of a controlled substance or marijuana during
the performance of the Contract.
6.16

Faith-Based Organizations

*

The County does not discriminate against faith-based organizations.
6.17

Immigration Reform and Control Act of 1986

*

By entering this Contract, the Contractor certifies that it does not and will not
during the performance of this Contract violate the provisions of the Federal
Immigration Reform and Control Act of 1986, which prohibits employment of
illegal aliens.
6.18

Substitutions
NO substitutions, additions, or cancellations, including those of key personnel, are
permitted after Contract award without written approval by the Division of
Procurement. Where specific employees are proposed by the Contractor for the
work, those employees shall perform the work as long as those employees work for
the Contractor, either as employees or subcontractors, unless the County agrees to
a substitution. Requests for substitutions will be reviewed and may be approved by
the County at its sole discretion.

6.19

Condition of Items

All items shall be new, in first class condition, including containers suitable
for shipment and storage, unless otherwise indicated herein or as may be
agreed to by the parties in a written amendment to this Agreement. Oral or
written but unsigned agreements to the contrary will not be recognized..
6.20

Workmanship and Inspection
All work under this Contract shall be performed in a skillful and workmanlike
manner. The Contractor and its employees shall be professional and courteous at
all times. The County reserves the right to require immediate removal of any
Contractor employee from County service it deems unfit for service for any reason,
not contrary to law. This right is non-negotiable and the Contractor agrees to this
condition by accepting this Agreement. Further, the County may, from time to time,
make inspections of the work performed under the Agreement. Any inspection by
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the County does not relieve the Contractor of any responsibility in meeting the
Agreement requirements.
The Contractor will have all employees working at County sites have photo
identification (frontal face). This identification must be prominently displayed at
all times. No one with a felony conviction may be employed under this
Agreement. The Contractor MUST remove any employee from County service
who is convicted of a felony during his or her employment.
6.21

Exemption from Taxes

*

Pursuant to Va. Code § 58.1-609.1, the County is exempt from Virginia State
Sales or Use Taxes and Federal Excise Tax, therefore the Contractor shall not
charge the County for Virginia State Sales or Use Taxes or Federal Excise Tax
on the finished goods or products provided under the Contract. However, this
exemption does not apply to the Contractor, and the Contractor shall be
responsible for the payment of any sales, use, or excise tax it incurs in providing
the goods required by the Contract, including, but not limited to, taxes on
materials purchased by a Contractor for incorporation in or use on a construction
project. Nothing in this section shall prohibit the Contractor from including its
own sales tax expense in connection with the Contract in its Contract price.
6.22

Ordering, Invoicing, and Payment
All work requested under this Contract shall be placed on a County issued
Purchase Order. The Contractor shall not accept credit card orders or payments.
Contractor shall submit invoices at the end of each calendar month, such statement
to include a detailed breakdown of all charges and shall be based on completion of
tasks or deliverables and shall include progress reports.
Invoices shall be submitted to:
County of Loudoun, Virginia
Department of Library Services
Attn: Betty Keller
102 North Street NW, Suite A
Leesburg, VA 20176
Upon receipt of invoice and final inspection and acceptance of the equipment
and/or service, the County will render payment within forty-five (45) days unless any
items thereon are questioned, in which event payment will be withheld pending
verification of the amount claimed and the validity of the claim. The Contractor shall
provide complete cooperation during any such investigation. Unless invoice items
are questioned, the interest shall accrue at the rate of one percent (1%) per month
for any late payments.
Individual Contractors shall provide their social security numbers, and
proprietorships, partnerships, and corporations shall provide their federal
employer identification number on the pricing form.

6.23

Payments to Subcontractors

*

Within seven (7) days after receipt of amounts paid by the County for work
performed by a subcontractor under this Contract, the Contractor shall either:
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A. Pay the subcontractor for the proportionate share of the total payment
received from the County attributable to the work performed by the
subcontractor under this Contract; or
B. Notify the County and subcontractor, in writing, of his intention to withhold all
or a part of the subcontractor's payment and the reason for non-payment.
The Contractor shall pay interest to the subcontractor on all amounts owed that
remain unpaid beyond the seven (7) day period except for amounts withheld as
allowed in item B. above.
Unless otherwise provided under the terms of this Contract, interest shall accrue at
the rate of one percent (1%) per month.
The Contractor shall include in each of its subcontracts a provision requiring each
subcontractor to include or otherwise be subject to the same payment and interest
requirements as set forth above with respect to each lower-tier subcontractor.
The Contractor's obligation to pay an interest charge to a subcontractor pursuant
to this provision may not be construed to be an obligation of the County.
6.24

Assignment

*

The Agreement may not be assigned in whole or in part without the prior written
consent of the Division of Procurement. The rights and obligations of the
Contractor are personal and may be performed only by the Contractor. Any
purported assignment that does not comply with this provision is void. This
Agreement is binding upon and inures to the benefit of the parties and their
respective permitted successors and assigns.
6.25

Termination
Subject to the provisions below, the Contract may be terminated by the County
upon thirty (30) days advance written notice to the Contractor; but if any work or
service hereunder is in progress, but not completed as of the date of termination,
then the Contract may be extended upon written approval of the County until said
work or services are completed and accepted.
A. Termination for Convenience
The County may terminate this Contract for convenience at any time in
which the case the parties shall negotiate reasonable termination costs.
B. Termination for Cause
In the event of Termination for Cause, the thirty (30) days advance notice is
waived and the Contractor shall not be entitled to termination costs.
C. Termination Due to Unavailability of Funds in Succeeding Fiscal Years
If funds are not appropriated or otherwise made available to support
continuation of the performance of this Contract in a subsequent fiscal
year, then the Contract shall be canceled and, to the extent permitted by
law, the Contractor shall be reimbursed for the reasonable value of any
non-recurring costs incurred but not amortized in the price of the supplies
or services delivered under the Contract.
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6.26

Contractual Disputes

*

The Contractor shall give written notice to the Purchasing Agent of intent to file a
claim for money or other relief within ten (10) calendar days of the occurrence
giving rise to the claim or at the beginning of the work upon which the claim is to be
based, whichever is earlier.
The Contractor shall submit its invoice for final payment within thirty (30) days after
completion or delivery.
The claim, with supporting documentation, shall be submitted to the Purchasing
Agent by US Mail, courier, or overnight delivery service, no later than sixty (60) days
after final payment. If the claim is not disposed of by agreement, the Purchasing
Agent shall reduce his/her decision to writing and mail or otherwise forward a copy
thereof to the Contractor within thirty (30) days of the County’s receipt of the claim.
The Purchasing Agent's decision shall be final unless the Contractor appeals within
thirty (30) days by submitting a written letter of appeal to the County Administrator,
or his designee. The County Administrator shall render a decision within sixty (60)
days of receipt of the appeal.
No Contractor shall institute any legal action until all statutory requirements have
been met. Each party shall bear its own costs and expenses resulting from any
litigation, including attorney’s fees.
6.27

Severability

*

In the event that any provision shall be adjudged or decreed to be invalid, by a court
of competent jurisdiction, such ruling shall not invalidate the entire Agreement but
shall pertain only to the provision in question and the remaining provisions shall
continue to be valid, binding and in full force and effect.
6.28

Governing Law/Forum

*

This Agreement shall be governed and construed in all respects by its terms and by
the laws of the Commonwealth of Virginia, without giving effect to its conflicts of
laws provisions. Any judicial action shall be filed in the Commonwealth of Virginia,
County of Loudoun. Contractor expressly waives any objection to venue or
jurisdiction of the Loudoun County Circuit Court, Loudoun County, Virginia.
Contractor expressly consents to waiver of service of process in an action pending
in the Loudoun County Circuit Court pursuant to Virginia Code Section 8.01-286.1.
6.29

Notices
All notices and other communications hereunder shall be deemed to have been
given when made in writing and either (a) delivered in person, (b) delivered to an
agent, such as an overnight or similar delivery service, or (c) deposited in the
United States mail, postage prepaid, certified or registered, addressed as follows:

INTEGRATED LIBRARY SYSTEM
RFQ106
Page 23 of 80

6.30

TO CONTRACTOR:

TO COUNTY:

TBD

County of Loudoun, Virginia
Division of Procurement
Sandra A. Lineberry, CPPB
1 Harrison Street, SE, 4th Floor
Leesburg, Virginia 20175

Licensure
To the extent required by the Commonwealth of Virginia (see e.g. 54.1-1100 et
seq. of the Code of Virginia) or the County of Loudoun, the Contractor shall be
duly licensed to perform the services required to be delivered pursuant to this
Contract.

6.31

Authority to Transact Business in Virginia *
A Contractor organized as a stock or nonstock corporation, limited liability
company, business trust, or limited partnership or registered as a registered
limited liability partnership shall be authorized to transact business in the
Commonwealth as a domestic or foreign business entity if so required by Title
13.1 or Title 50 of the Code of Virginia or as otherwise required by law. Any
business entity described herein that enters into a Contract with the County
pursuant to the Virginia Public Procurement Act 2.2-4300 et seq. shall not allow
its existence to lapse or its certificate of authority or registration to transact
business in the Commonwealth, if so required under Title 13.1 or Title 50 of the
Code of Virginia, to be revoked or cancelled at any time during the term of the
Contract. The County may void any Contract with a business entity if the
business entity fails to remain in compliance with the provisions of this section.

6.32

No Smoking
Smoking in all County buildings is prohibited. The County may designate a
smoking area outside County facilities. Contractor shall only use those
designated smoking areas. Certain County facilities, both inside and outside,
may be entirely smoke free.
Contractor shall inquire of the Contract
Administrator or designee if a facility is entirely smoke free. Failure to adhere to
the County’s no smoking policies may lead to removal of Contractor employees
and possible Contract termination.

6.33.

Counterparts
This Contract and any amendments or renewals hereto may be executed in a
number of counterparts, and each counterpart signature, when taken with the
other counterpart signatures, is treated as if executed upon one original of this
Contract or any amendment or renewal. A signature by any party to this Contract
provided by facsimile or electronic mail is binding upon that party as if it were the
original.

6.34

Force Majeure
A party is not liable for failure to perform the party's obligations if such failure is
as a result of Acts of God (including fire, flood, earthquake, storm, hurricane, or
other natural disaster), war, invasion, act of foreign enemies, hostilities
(regardless of whether war is declared), civil war, rebellion, revolution,
insurrection, military or usurped power or confiscation, terrorist activities,
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nationalization, government sanction, blockage, embargo, strikes at national level
or industrial disputes at a national level, or strike or industrial disputes by labor
not employed by the affected party, its subcontractors or its suppliers and which
affect an essential portion of the contracted for works but excluding any industrial
dispute which is specific to the performance of the works or this contract,
interruption or failure of electricity or telephone service.
If a party asserts Force Majeure as an excuse for failure to perform the party's
obligation, that party must immediately notify the other party giving full particulars
of the event of force majeure and the reasons for the event of force majeure
preventing that party from, or delaying that party in performing its obligations
under this contract and that party must use its reasonable efforts to mitigate the
effect of the event of force majeure upon its or their performance of the contract
and to fulfill its or their obligations under the contract.
An event of force majeure does not relieve a party from liability for an obligation
which arose before the occurrence of that event, nor does that event affect the
obligation to pay money in a timely manner which matured prior to the
occurrence of that event.
The Contractor has no entitlement and County has no liability for: (1) any costs,
losses, expenses, damages, or the payment of any part of the contract price
during an event of force majeure; and (2) any delay costs in any way incurred by
the contractor due to an event of force majeure.
6.35

Survival of Terms
Upon discharge of this Agreement, Sections (Notice, Hold Harmless, Warranties,
Governing Law/Forum, Contractual Disputes) of these Terms and Conditions
continue and survive in full force and effect.

6.36

Non-Waiver
No waiver of any provision of this Agreement shall constitute a waiver of any
other provision nor shall any waiver of this Agreement constitute a continuing
waiver unless otherwise expressly provided.

7.0

EVALUATION OF PROPOSALS: SELECTION FACTORS
The criteria set forth below will be used in the receipt of proposals and selection of the
successful Offeror.
The County Proposal Analysis Group (“PAG”) will review and evaluate each proposal and
selection will be made on the basis of the criteria listed below. The Offerors submitting
proposals shall include with that proposal statements on the following:
A. Ability to meet or exceed all the System requirements contained in Exhibit A.
Any deviation in the requirements shall be clearly defined. (35 points)
B. Adequacy and availability of professional level staffing. (15 points)
C. Credentials and related experience. (15 points)
D. Compliance with Contract Terms and Conditions.
requirements shall be clearly defined. (5 points)

Any deviation in the

E. Cost of services. (20 points)
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Once each proposal has been evaluated, a composite rating will be developed that
indicates the group's collective ranking of the highest rated proposals in a descending
order. Once the proposals have been ranked, the top three (3) firms, depending upon
the number of proposals received, will be invited for system demonstrations and further
discussions. For those firms shortlisted, the following additional evaluation criteria will
be considered:
F. System demonstrations and site visits (10 points)
Award and notice to proceed will be made to the best responsive and responsible
Offeror meeting the requirements specified in this RFP and offering a service deemed
acceptable to the County. The final contract shall be awarded as a firm fixed price
contract.

8.0

PROPOSAL SUBMISSION FORMAT
Offerors are to make written proposals that present the Offeror’s qualifications and
understanding of the work to be performed. Offerors shall address each of the specific
evaluation criteria listed below, in the following order. Failure to include any of the
requested information may be cause for the proposal to be considered nonresponsive
and rejected.
A. Minimum qualifications stated in Section 4.0.
B. Offeror’s ability to meet or exceed all requirements stated in Section 5.0 and any
deviations from specified software requirements and any equivalent capabilities.
C. Description of Offeror’s experience related to the implementation of Integrated
Library Systems.
D. Company profile that shows the ability, capacity, and skill of the Offeror, its staff,
and its employees to perform the service required within the specified time.
E. Identification of key personnel who will work on the project, resumes, including
qualifications, education, and experience with emphasis on experience with the
proposed System. Include a brief statement about the recent experience of
personnel from your firm who will be actively engaged in the proposed effort.
F. Describe any mergers, acquisitions, or reorganizations in which their company
has been involved in the last five (5) years and the current and projected
outcomes of the process.
G. A Preliminary Project Schedule as provided in Section 5.2.
H. Identification of any contemplated subcontractors, their qualifications, education,
and experience in working with the proposed System.
I.

Description of tools included with the product designed to facilitate database
backup and recovery.

J. An outline of available training options. The training plans should also include
related costs and materials, i.e., Reference Guides, Tutorials and Related CDs,
etc. based on the County’s training requirements stated in Section 5.3.
K. Standard System documentation as stated in Section 5.4.
L. Hardware and software configuration(s) as stated in Section 5.10.
interested in considering either self-hosted or vendor-hosted solutions.

LCPL is
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M. Offeror's System’s License and Maintenance Agreement(s). In addition, the
proposal shall include the Offeror’s Escrow Agreement as provided in Section
5.5.
N. A system design flow chart which shows the flow of information into, through, and
out of the System. This should include both self-hosted and vendor-hosted
System solutions.
O. Full itemized pricing information, for both self-hosted and vendor-hosted System
solutions, including the cost of software modules, five (5) years of software
maintenance, (Offerors shall also state how maintenance for year six (6) and
thereafter will be determined), software escrow, customization, implementation,
data conversion, training and any other one-time or recurring fees resulting from
the requirements in Exhibit A. Pricing information shall include travel expenses if
applicable.
P. Description of system warranty period and coverage.
Q. Payment Schedule, based on actual deliverables and/or tasks performed.
Payment upon contract signing is not acceptable.
R. A list of Third Party products which integrate with the ILS. Include Interlibrary
Loan products, enhanced content products, electronic payment software,
authentication and time management software, eBook and downloadable
Audiobook services, and subscription database services (see Appendix B – Third
Party Products for a list of Third Party products currently in use at LCPL).
S. A copy of the company’s Product Roadmap.
T. A list of URLs for the public library catalogs currently using the Offeror’s ILS.

9.0

INSTRUCTIONS FOR SUBMITTING PROPOSALS
9.1

Preparation and Submission of Proposals
A. Before submitting a proposal, read the ENTIRE solicitation including the
Terms and Conditions. Failure to read any part of this solicitation will not
relieve an Offeror of the Contractual obligations.
B. Pricing must be submitted on RFP pricing form only.
information, as requested or required.

Include other

C. All proposals must be submitted to the Division of Procurement in a sealed
container. The face of the sealed container shall indicate the RFP number,
time and date of opening, and the title of the RFP.
D. All proposals shall be signed in ink by the individual or authorized principals
of the firm.
E. All attachments to the RFP requiring execution by the Offeror are to be
returned with the proposal.
F. Proposals must be received by the Division of Procurement prior to 4:00
p.m., local Atomic time on January 15, 2015. An atomic clock is located in
the Division of Procurement and can also be verified by visiting
http://www.time.gov/timezone.cgi?Eastern/d/-5/java.
Requests
for
extensions of this time and date will not be granted, unless deemed to be in
the County's best interest. Offerors mailing their proposals shall allow for
INTEGRATED LIBRARY SYSTEM
RFQ106
Page 27 of 80

sufficient mail time to ensure receipt of their proposals by the Division of
Procurement by the time and date fixed for acceptance of the proposals.
Proposals or unsolicited amendments to proposals received by the County
after the acceptance date and time will not be considered. Proposals will be
publicly accepted and logged in at the time and date specified above.
G. Proposals may be either mailed or hand delivered to 1 Harrison Street, S.E.,
4th Floor, Leesburg, Virginia 20175. Faxed and e-mailed proposals will not
be accepted.
H. Each Offeror shall submit one (1) original and five (5) copies of their
proposal to the County's Division of Procurement as indicated on the
cover sheet of this RFP.
9.2

Questions and Inquiries
Questions and inquiries, both oral and written, will be accepted from any and all
Offerors. However, when requested, complex oral questions shall be submitted in
writing. The Division of Procurement is the sole point of contact for this
solicitation unless otherwise instructed herein. Unauthorized contact with other
Loudoun County staff regarding the RFP may result in the disqualification of the
Offeror. Inquiries pertaining to the RFP must give the RFP number, time and date
of opening, and the title of the RFP. Material questions will be answered in writing
with an Addendum provided, however, that all questions are received at least
fifteen (15) days in advance of the proposal opening date. It is the responsibility
of all Offerors to ensure that they have received all Addendums and to include
signed copies with their proposal.
Addendums can be downloaded from
www.loudoun.gov/procurement.

9.3

Firm Pricing for County Acceptance
Proposal pricing must be firm for County acceptance for a minimum of ninety (90)
days from proposal receipt date. “Discount from list” proposals are not acceptable
unless requested.

9.4

Quotations to be F.O.B. Destination - Freight Prepaid and Allowed
Any goods to be delivered to a County location shall be coordinated with the
Contract Administrator prior to delivery. Such goods shall be delivered F.O.B.
Destination, freight prepaid, and allowed. COD deliveries shall be denied. The cost
of freight, insurance, and all other delivery related costs shall be included in the cost
of performing the work proposed in the price proposal.

9.5

Proprietary Information
Trade secrets or proprietary information submitted by an Offeror in connection
with this solicitation shall not be subject to disclosure under the Virginia Freedom
of Information Act; however, pursuant to Section 2.2-4342 of the Code of
Virginia, the Offeror must invoke the protections of this section prior to or
upon submission of the data or other materials, and must clearly identify
the data or other materials to be protected and state the reasons why
protection is necessary. Failure to abide by this procedure may result in
disclosure of the Offeror’s information. Offerors shall not mark sections of
their proposal as proprietary if they are to be part of the award of the contract and
are of a "Material" nature.
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9.6

Authority to Bind Firm in Contract
Proposals MUST give full firm name and address of Offeror. Failure to manually
sign proposal may disqualify it. Person signing proposal will show TITLE or
AUTHORITY TO BIND THE FIRM IN A CONTRACT. Firm name and authorized
signature must appear on proposal in the space provided on the pricing page.
Those authorized to sign are as follows:
A. If a sole proprietorship, the owner may sign.
B. If a general partnership, any general partner may sign.
C. If a limited partnership, a general partner must sign,
D. If a limited liability company, a “member” may sign or “manager” must
sign if so specified by the articles or organization.
E. If a regular corporation, the CEO, President, or Vice-President must sign.
F. Others may be granted authority to sign but the County requires that a
corporate document authorizing him/her to sign be submitted with
proposal.

9.7

Withdrawal of Proposals
A. All proposals submitted shall be valid for a minimum period of ninety (90)
calendar days following the date established for acceptance.
B. Proposals may be withdrawn on written request from the Offeror at the
address shown in the solicitation prior to the time of acceptance.
C. Negligence on the part of the Offeror in preparing the proposal confers no
right of withdrawal after the time fixed for the acceptance of the proposals.

9.8

County Furnished Support/Items
The estimated level of support required from County personnel for the completion of
each task shall be itemized by position and man days.
The Offeror shall indicate the necessary telephones, office space, and materials the
Offeror requires. The County may furnish these facilities if the County considers
them reasonable, necessary, and available for the Contractor to complete his task.

9.9

Subcontractors
Offerors shall include a list of all subcontractors with their proposal. Proposals shall
also include a statement of the subcontractors' qualifications. The County reserves
the right to reject the successful Offeror’s selection of subcontractors for good
cause. If a subcontractor is rejected the Offeror may replace that subcontractor
with another subcontractor subject to the approval of the County. Any such
replacement shall be at no additional expense to the County nor shall it result in an
extension of time without the County’s approval.

9.10

Use of Brand Names
Unless otherwise provided in a Request for Proposal, the name of a certain brand,
make, or manufacturer does not restrict Offerors to the specific brand, make, or
manufacturer named; it conveys the general style, type, character, and quality of
the article desired, and any article which the County, in its sole discretion,
determines to be the equal of that specified, considering quality, workmanship,
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economy of operation, and suitability for the purpose intended, shall be accepted.
Any catalog, brand name, or manufacturer's reference used in the RFP is
descriptive – NOT restrictive – it is to indicate type and quality desired. Proposals
on brands of like nature and quality will be considered. If offering on other than
reference or specifications, proposal must show manufacturer, brand or trade
name, catalog number, etc., of article offered. If other than brand(s) specified is
offered, illustrations and complete description must be submitted with proposal.
Samples may be required. If Offeror makes no other offer and takes no exception
to specifications or reference data, they will be required to furnish brand names,
numbers, etc., as specified. Offerors must certify that item(s) offered meet and/or
exceed specifications.
9.11

Late Proposals
LATE proposals will be returned to Offeror UNOPENED, if RFP number,
acceptance date, and Offeror's return address is shown on the container.

9.12

Rights of County
The County reserves the right to accept or reject all or any part of any proposal,
waive informalities, and award the contract to best serve the interest of the County.
Informality shall mean a minor defect or variation of a proposal from the exact
requirements of the RFP which does not affect the price, quality, quantity, or
delivery schedule for the goods, services, or construction being procured.

9.13

Prohibition as Subcontractors
No Offeror who is permitted to withdraw a proposal shall, for compensation, supply
any material or labor to or perform any subcontract or other work agreement for the
person or firm to whom the contract is awarded or otherwise benefit, directly or
indirectly, from the performance of the project for which the withdrawn proposal was
submitted.

9.14

Proposed Changes to Scope of Services
If there is any deviation from that prescribed in the Scope of Services, the
appropriate line in the scope of services shall be ruled out and the substitution
clearly indicated. The County reserves the right to accept or reject any proposed
change to the scope.

9.15

Miscellaneous Requirements
A. The County will not be responsible for any expenses incurred by an Offeror
in preparing and submitting a proposal. Offeror shall provide its proposal in
a straight-forward, concise delineation of the Offeror's capabilities to satisfy
the requirements of this request. Emphasis should be on completeness and
clarity of content.
B. Offerors who submit a proposal in response to this RFP may be required to
make an oral presentation of their proposal. The Division of Procurement
will schedule the time and location for this presentation.
C. Selected contents of the proposal submitted by the successful Offeror and
this RFP will become part of any contract awarded as a result of the Scope
of Services contained herein. The successful Offeror will be expected to
sign a contract with the County.

INTEGRATED LIBRARY SYSTEM
RFQ106
Page 30 of 80

D. The County reserves the right to reject any and all proposals received by
reason of this request, or to negotiate separately in any manner necessary
to serve the best interests of the County. Offerors whose proposals are not
accepted will be notified in writing.
9.16

Notice of Award
A Notice of Award will be posted on the County's web site (www.loudoun.gov)
and on the bulletin board located in the Division of Procurement, 4th floor, One
Harrison St, SE, Leesburg, Virginia 20175.

9.17

Protest
Offerors may refer to §§ 2.2-4357 through 2.2-4364 of the Code of Virginia to
determine their remedies concerning this competitive process. Protests shall be
submitted to the Director, Management and Financial Services.

9.18

Debarment
By submitting a proposal, the Offeror is certifying that Offeror is not currently
debarred by the County, or in a procurement involving federal funds, by the Federal
Government. A copy of the County's debarment procedure in accordance with §
2.2-4321 of the Code of Virginia is available upon request.

9.19

Proof of Authority to Transact Business in Virginia
An Offeror organized or authorized to transact business in the Commonwealth
pursuant to Title 13.1 or Title 50 of the Code of Virginia shall include in its bid or
proposal the identification number issued to it by the State Corporation
Commission. Any Offeror that is not required to be authorized to transact
business in the Commonwealth as a foreign business entity under Title 13.1 or
Title 50 of the Code of Virginia or as otherwise required by law shall include in its
bid or proposal a statement describing why the Offeror is not required to be so
authorized. Any Offeror described herein that fails to provide the required
information shall not receive an award unless a waiver of this requirement and
the administrative policies and procedures established to implement this section
is granted by the Purchasing Agent or his designee. The SCC may be reached at
(804) 371-9733 or at http://www.scc.virginia.gov/default.aspx.

9.20

Cooperative Procurement
As authorized in § 2.2-4304 of the Code of Virginia, this procurement is being
conducted on behalf of and may be used by public bodies, agencies, institutions,
and localities of the several states, territories of the United States, and the
District of Columbia with the consent of the Contractor.

9.21

W-9 Form Required
Each Offeror shall submit a completed W-9 form with their proposal. In the event
of contract award, this information is required in order to issue purchase orders
and payments to the firm. A copy of this form can be downloaded from
http://www.irs.gov/pub/irs-pdf/fw9.pdf.

9.22

Insurance Coverage
Offerors shall include with their proposal a copy of their current Certificate of
Insurance that illustrates the current level of coverage the Offeror carries. The
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Certificate can be a current file copy and does not need to include any “additional
insured” language for the County.
9.23

Legal Action
No Offeror or potential Offeror shall institute any legal action until all statutory
requirements have been met.

9.24

Certification by Contractor as to Felony Convictions
No one with a felony conviction may be employed under this Contract and by the
signature of its authorized official on the response to this Solicitation, the
Contractor certifies that neither the contracting official nor any of the Contractor's
employees, agents, or subcontractors who will work under this Agreement have
been convicted of a felony.
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RFQ 106

Loudoun County, Virginia
Division of Procurement
1 Harrison Street, 4th Floor
Leesburg, Virginia 20175

10.0

PROPOSAL SUBMISSION FORMS
INTERGRATED LIBRARY SYSTEM

THE FIRM OF:
Address:

FEIN______________________________________
Hereby agree to provide the requested services as defined in Request for Proposal No. X xxx for
the price as stated in the price proposal.
Total Cost of System including Year 1 Maintenance
Year 2 Maintenance
Year 3 Maintenance
Year 4 Maintenance
Year 5 Maintenance
Software Escrow for Year 1

$
$
$
$
$
$

(If escrow fee increases after first year, Offerors shall include detailed cost information as
part of their cost proposal as required under Section 8.0.)

Return the following with your proposal. If Offeror fails to provide with their proposal, items
should be provided within twenty-four (24) hours of proposal opening.
1.
2.
3.

W-9 Form:
Certificate of Insurance:
Addenda, if any (Informality):

______
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RFQ 106

Loudoun County, Virginia
Division of Procurement
1 Harrison Street, 4th Floor
Leesburg, Virginia 20175

PROPOSAL SUBMISSION FORMS
INTEGRATED LIBRARY SYSTEM
Failure to provide the following items with your proposal shall be cause for rejection of proposal
as non-responsive and/or non-responsible. It is the responsibility of the Offeror to ensure that it
has received all addenda.
ITEM:
5.
6.
7.
8.
9.

INCLUDED: (X)
Minimum Qualification Documentation
Addenda, if any:
Payment Terms:
F.O.B. Destination-Freight Prepaid and Included:
Proof of Authority to Transact Business
in Virginia Form:

_________ net 30 or _______ Other

Person to contact regarding this proposal:
Title:

Phone:

Fax:

E-mail:
Name of person authorized to bind the Firm (9.1):
Signature:

Date:

By signing and submitting a proposal, your firm acknowledges and agrees that it has read and
understands the RFP documents and agrees to the Contract Terms and Conditions as
contained herein
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Loudoun County, Virginia
www.loudoun.gov/procurement

Department of Management and Financial Services
Division of Procurement
1 Harrison Street, S.E., 4th Floor, MSC#41C, Leesburg, VA 20175

PROOF OF AUTHORITY TO TRANSACT BUSINESS IN VIRGINIA
THIS FORM MUST BE SUBMITTED WITH YOUR BID/PROPOSAL. FAILURE TO INCLUDE
THIS FORM SHALL RESULT IN REJECTION OF YOUR BID/PROPOSAL
Pursuant to Virginia Code §2.2-4311.2, a Bidder/Offeror organized or authorized to transact business in the
Commonwealth pursuant to Title 13.1 or Title 50 of the Code of Virginia shall include in its bid/proposal the
identification number issued to it by the State Corporation Commission (“SCC”). Any Bidder/Offeror that is not
required to be authorized to transact business in the Commonwealth as a foreign business entity under Title
13.1 or Title 50 of the Code of Virginia or as otherwise required by law shall include in its bid or proposal a
statement describing why the Offeror is not required to be so authorized. Any Bidder/Offeror described herein
that fails to provide the required information shall not receive an award unless a waiver of this requirement and
the administrative policies and procedures established to implement this section is granted by the Purchasing
Agent or his designee.
If this bid/proposal for goods or services is accepted by the County of Loudoun, Virginia, the undersigned
agrees that the requirements of the Code of Virginia Section 2.2-4311.2 have been met.
Please complete the following by checking the appropriate line that applies and providing the requested
information.
A._____ Bidder/Offeror is a Virginia business entity organized and authorized to transact business in Virginia
by the SCC and such Bidder’s/Offeror’s Identification Number issued to it by the SCC is
______________________.
B._____ Bidder/Offeror is an out-of-state (foreign) business entity that is authorized to transact business in
Virginia by the SCC and such Bidder’s/Offeror’s Identification Number issued to it by the SCC is
_____________________.
C._____ Bidder/Offeror does not have an Identification Number issued to it by the SCC and such
Bidder/Offeror is not required to be authorized to transact business in Virginia by the SCC for the following
reason(s):
Please attach additional sheets of paper if you need to explain why such Bidder/Offeror is not required
to be authorized to transact business in Virginia.
________________________________________________________________
Legal Name of Company (as listed on W-9)
________________________________________________________________
Legal Name of Bidder/Offeror
_______________________________
Date
________________________________________________________________
Authorized Signature
________________________________________________________________
Print or Type Name and Title
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HOW DID YOU HEAR ABOUT THIS REQUEST FOR PROPOSAL?
RFQ 106
Please take the time to mark the appropriate line and return with your proposal.
Associated Builders & contractors

Loudoun Times Mirror

Bid Net

Our Web Site

Builder's Exchange of Virginia

NIGP
The Plan Room

Email notification from Loudoun County

Reed Construction Data

Dodge Reports
Tempos Del Mundo
India This Week

Valley Construction News

LS Caldwell & Associates

Virginia Business Opportunities

Loudoun Co Small Business Development Center

VA Dept. of Minority Business Enterprises

Loudoun Co Chamber of Commerce

RAPID

Other
SERVICE RESPONSE CARD
Date of Service:

RFQ 106

How did we do?
Please let us know how we did in serving you. We’d like to know if we are serving you at an
acceptable level.
How would you rate the way your request for this document was handled?
Excellent

Good

Average

Fair

Poor

Did you have contact with Procurement staff?
How would you rate the manner in which you were treated by the Procurement staff?
Excellent

Good

Average

Fair

Poor

How would you rate the overall response to your request?
Excellent

Good

Average

Fair

Poor

COMMENTS:

Thank you for your response!
We can better assess our service to you through feedback from you.
Your Name:
Address:
Phone:

(day)
evening
Please return completed form to: Patty Cogle  Procurement 
PO Box 7000  Leesburg, VA 20177
INTEGRATED LIBRARY SYSTEM
RFQ106
Page 36 of 80

RIDER CLAUSE
Use of Contract by Members of the
Northern Virginia Cooperative Purchasing Council and
the Metropolitan Washington Council of Governments
RFP
Integrated Library System
RFQ 106
This clause is intended to allow a successful contractor to offer the goods and services of the proposal to other member
jurisdictions of the Northern Virginia Cooperative Purchasing Council and the Metropolitan Washington Council of Governments.
If a mark is made in the YES column next to a member name, the pricing, terms and conditions of the final contract are offered to
the appropriate member. The successful contractor may directly notify any member jurisdiction of the availability of the contract.
Offering to sell goods and services as a result of this solicitation to other member jurisdictions is voluntary on the Offeror’s part. A
member jurisdiction's participation in the contract is voluntary, also. Any jurisdiction obligated to participate in the contract is
indicated in the body of the solicitation and contract.
Each participating jurisdiction has the option of executing a separate contract with the awardee. Contracts entered into with a
participating jurisdiction may contain general terms and conditions unique to that jurisdiction including, by way of illustration and
not limitation, clauses covering minority participation, non-discrimination, indemnification, naming the jurisdiction as an additional
insured under any required Comprehensive General Liability policies, and venue. If, when preparing such a contract, the general
terms and conditions of a jurisdiction are unacceptable to the awardee, may withdraw its extension of the award to that
jurisdiction. The member jurisdiction(s) which awards the contract as a result of this solicitation is responsible for the award, etc.
of its portion of the contract only. The issuing jurisdiction shall not be held liable
Each member jurisdiction which purchases as a result of this offer will be responsible for placing orders directly with the
successful vendor, arranging all deliveries, reconciling discrepancies and invoices, and issuing payments.
Failure to offer the terms and conditions of the contract to any member will neither disqualify an Offeror nor adversely affect the
award of the contract.
OFFEROR'S AUTHORIZATION FOR PARTICIPATION:

YES

JURISDICTION
City of Alexandria, VA
Alexandria Public Schools
Alexandria Sanitation Authority
Arlington County, VA
Arlington Public Schools
Charles County Public Schools
City of Bowie, MD
City of College Park, MD
Culpeper County, Virginia
District of Columbia
District of Columbia Courts
District of Columbia Schools
District of Columbia Water & Sewer Authority
City of Fairfax, VA
Fairfax County, VA
Fairfax County Public Schools
Fairfax County Water Authority
City of Falls Church, VA
Fauquier County, VA
Fauquier County Schools
City of Frederick, MD
Frederick County, MD
Frederick County Public Schools
City of Gaithersburg, MD
George Mason University
City of Greenbelt, MD
Town of Herndon, VA
Town of Leesburg, VA
Loudoun County Public Schools

OFFEROR SIGNATURE

YES

JURISDICTION
Loudoun County Sanitation Authority
City of Manassas, VA
City of Manassas Park, VA
City of Manassas Public Schools
Maryland - National Capital Park & Planning
Commission
Metropolitan Washington Airports Authority
Metropolitan Washington Council of Governments
Winchester, VA
Montgomery College
Montgomery County, MD
Montgomery County Public Schools
Northern Virginia Community College
Northern Virginia Planning District Commission
Prince George's County, MD
Prince George's County Public Schools
Prince William County, VA
Prince William County Public Schools
Prince William County Service Authority
Town of Purcellville, VA
City of Rockville, MD
Spotsylvania County Schools
Stafford County, VA
Stafford County Public Schools
City of Takoma Park, MD
Upper Occoquan Sewage Authority
Town of Vienna, VA
Washington Metropolitan Area Transit Authority
Washington Suburban Sanitary Commission
Winchester Public Schools

DATE
This form must be completed and returned with proposal.

Revised 6/2006
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Requirement is met in the proposed system.

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
General System Requirements
General (Self Hosted and Vendor Hosted)
1
The system shall be PCI-DSS compliant.
2
The system shall be a self-hosted or a vendor-hosted solution
3
The System shall be capable of operating in the County’s existing
technical environment. The System shall, where possible, use the
existing PCs, LAN infrastructure, cabling and wiring, host systems,
servers, printers, etc.
4
The System shall provide all staff software clients for operation on
machines running Microsoft Windows 7 (32 and 64 bit) and Windows 8
(32 and 64 bit) Operating Systems, including virtual machines. Indicate if
clients can also be used on a Mac. The System shall be able to
import/export data to Windows Office suite software and file formats and
interface with Microsoft Access Office 2010.
5
The System shall provide native Active Directory integration to support
single user sign-on.
6
The System shall provide the following password policies for Library staff
when not integrated with Active Directory.
a)
Strong password construction is required
i.
At least eight (8) alphanumeric characters long
ii.
Contains digits and punctuation characters, as well as letters, e.g.
0-9, ! @ # $ % ^ & * ( )
iii.
Do not contain words in any language
b)
Passwords must expire every ninety (90) days if used in nonfinancial systems, and forty-five (45) days for all financial systems
Passwords may only be reused after the twenty-fourth (24th) time
7
The System shall have the ability to push out software client updates to
all computers. All System software needs the ability to be deployed via
Microsoft System Center requiring no user intervention and/or the need
to configure the software after it has been installed and deployed to the
user.
8
The System shall support staff software clients which are compatible and
interoperable with Microsoft Office and Microsoft Outlook programs.
Indicate which versions of Microsoft are compatible with the System,
including Office 365.
9
The System shall support staff client software operations as a “Guest” on
Future
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Custom

Yes

Future

Definition

No

Response

Yes

11.0 EXHIBIT A – SYSTEM REQUIREMENTS

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
the local PCs and does not require administrative rights
10
The System shall have a proven method of disaster recovery for
hardware, software and data, with both self-hosted and vendor-hosted
solution
11
The System shall have no known software conflicts with common PC and
Mac programs for virus scanning (i.e. McAfee) and internet content filters.
12
The System shall include two (2) duplicate instances of the complete
Library System, one used for Testing and the other used for Training.
This is in addition to the Production System.
13
The System shall utilize up-to-date Java components if utilized by the
System.
14
The System shall provide a web-based staff client that provides an
encrypted (128 bit or better) session with the host. Indicate if these
connections require a self-signed certificate or one signed by a Certificate
Authority (CA).
15
The web-based staff client shall be compatible with Internet Explorer 8
and higher, the latest version of FireFox, and the latest version of
Chrome.
16
The System shall be expandable to provide for a minimum of 20% growth
over the next three years following a system acceptance
17
The System shall be considered Commercial Off the Shelf (COTS).
18
The System shall utilize a non-proprietary database structure throughout
the System. Describe the database structures used in the System.
Future

19

The System shall provide integration with ODBC systems that allow
database connection and execution of SQL statements between
systems.
20
The System shall support important protocols, such as EDI/X.12, FTP,
SMTP, etc. Detail the protocols currently supported
21
The System shall support multiple SIP2 connections, including SIP2
through a secure shell (SSH).
22
Network communications shall be TCIP/IP
Self-Hosted IT Environment / System Requirements
1
The self-hosted System shall provide a method for automating the
following tasks if the System is maintained by Loudoun County
Department of Information Technology.
a)
System monitoring of server disk space, memory usage, CPU
utilization, and process status (such as: sar, top, df –h, parsing system
log file, and swaplog)
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Custom

Requirement is met in the proposed system.
Future

Yes

No

Definition

Yes

Response

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
Daily backups
2
The self-hosted System shall support an automated method for regular
updates to Operating System and database software on the servers if the
System is a self-hosted solution.
3
The self hoste System shall allow root-level access to the hardware and
dba-level access to the database for emergency use if the System is
maintained by Loudoun County Department of Information Technology
4
All remote access shall be secured via the Loudoun County VPN.
Vendor-Hosted IT Environment / System Requirements
1
The vendor-hosted solution shall provide full redundancy for all
components and interfaces.
2
The vendor hosted System shall provide 99.9% uptime.
3
The vendor hosted System shall provide protection at all security levels
1-4 (Perimeter; Operating systems and servers; Host Protection;
Information Protection). This shall include intrusion detection.
4
The vendor-hosted System shall have acceptable RPOs (recovery point
objectives) and RTOs (recovery time objectives) in place and tested for
routine and emergency incidents.
5
The vendor hosted System shall support DMZs with multiple security
zones that are separated by redundant firewalls and servers in direct
Internet facing zones that are hardened to secure them from unwarranted
access.
6
The vendor hosted solution shall provide ultra 168 bit 3-DES encryption
at the data center. Indicate what is required at Loudoun County for this
type of encryption.
7
The vendor hosted System shall separate client network traffic.
8
The vendor hosting environment shall have a documented strategy for
dealing with Distributed Denial of Service (DDOS) attacks.
9
The vendor hosted System shall allow County access to monitor any log
files, running processes, ports, and services to ensure application health
and performance.
10
The vendor hosted System shall maintain a Disaster Recovery data
center in a different geographic area than the primary data center.
11
The vendor hosted System shall have a documented policy and/or
process for notifying the Library of any data breech.
Third Party Interfaces
1
The System shall provide an integrated telephone renewal and
notification system or provide and support integration options for third
party programs to accomplish this function. This solution should be
Future
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capable of providing the following:
a) Pre-overdue notifications
b) Overdue notifications
c) Hold notifications
(The Library currently utilizes a third party system with four (4) incoming
and four (4) outgoing phone lines).
2
The System shall provide the ability for Library staff to add a note to a
patron record which automatically sends an email or text message to the
patron or provide and support integration options for third party programs
to accomplish this function.
3
The System shall provide e-commerce abilities to allow staff to accept the
payment of fines/fees by credit card or provide integration options for
third party e-commerce programs such as Comprise and Envisionware.
4
The System shall provide e-commerce abilities to allow secure online
credit card payments to patrons for fines and fees or provide integration
options for third party e-commerce programs such as Comprise and
Envisionware.
5
The System shall support both server and client interfaces under Z39.50
for programs such as ILLiad.
6
The System shall provide patron authentication for online services that
will be used for authenticating patrons to external, restricted online
resources by connecting to SIP server via SSH.
7
The System shall support an Application Program Interface (API) or other
protocol which provides access to complete information in bibliographic
and item records. Pricing for the API or other protocol shall be clearly
defined in the pricing proposal.
8
The System shall support an API or other protocol for gathering statistical
information about the collection and the use of the collection. Pricing for
the API or other protocol shall be clearly defined in the pricing proposal.
9
The System shall support an API or other protocol which provides patron
information and transactions related to patrons. Pricing for the API or
other protocol shall be clearly defined in the pricing proposal.
10
The System shall support the use of the current version of SIP access for
third party products, including the following:
a) 3M self-check machines
b) 3M automated materials handling systems
c) 3M Command Center
d) Biblioteca automated materials handling systems
Future
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e) Centec self-check machines
e)
f) Comprise products, including SAM PC reservations system and
f)
SmartPay fine payment (web and kiosk)
g) Envisionware products
g)
h) Hoopla streaming media service
h)
i) OverDrive electronic resources
j) TM3 telephone and email notification system
i)
k) Hosted EZProxy software (database authentication connects to
SIP server via SSH)
j)
Pricing structure for SIP licenses shall be clearly defined in the pricing
k)
proposal.
11
The System shall provide a method for interfacing or loading the following
data from the Acquisitions module into the Oracle E-Business Suite
software:
a) Oracle supplier number (custom field which remains constant for
each supplier)
b) Oracle PO number (custom field which is updated annually for
each supplier)
c) Daily summary of purchases from each supplier
d) Updated monetary amount remaining on Oracle PO number
(running total minus daily expenditures)
Access
1
All remote access shall be secured via the Loudoun County VPN.
General Functional Requirements (Self-Hosted and Vendor Hosted)
1
The System must provide the ability to maintain, edit, and update floating
collections which can be configurable by item branch, collection/shelving
location, and media code.
2
The System shall allow staff to copy and paste text from any fields to
another similarly formatted field within all staff modules.
3
The System shall support the ability for a single staff login to be utilized at
multiple staff and public workstations at one time.
4
The System shall have the ability to allow multiple staff users to view the
same record but only allow one user to update at any time when
accessing patron, item, bibliographic, acquisition, and serial records.
5
The System shall provide a single staff platform which allows users to
access all modules of the System.
Acquisitions Requirements
Acquisitions (General)
1
The System shall provide a fully functional online, integrated Acquisitions
Future
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subsystem that automatically manages encumbrances,
disencumbrances, and expenditures in multiple Library-defined funds
based on acquisitions activities including, but not limited to, selecting,
ordering, receiving, claiming, cancelling, invoicing, and report generation
for the Library.
2
The System shall accommodate the following types of orders:
a) Firm orders
b) Standing orders
c) Continuations
d) Gifts
e) Deposit account orders
f) Serial orders
g) Replacements
h) Memberships
3
The System shall allow Library staff to access order records via the
following access points:
a) Purchase order number
b) Title
c) Author
d) LCCN
e) ISBN
f) Bibliographic record number
g) Vendor
h) UPC number
i) Notes field
j) Series
k) Publisher
l) Fund code
m) Call number
n) Ordering agency
o) Invoice number
p) Order number
q) Order status
r) Order date
s) Received date
t) Keyword
4
The System shall retain the following information in each vendor record:
a) Vendor name
b) Vendor code
Future
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c) Mailing address
d) Web address
e) E-mail address
f) Telephone number
g) Fax number
h) Customer account number
i) Customer service representative name/telephone/e-mail
j) Free text notes field
k) Vendor financial information, including amounts encumbered,
owed, and paid
l) Billing contact information
5
The System shall update and balance funds in real time during regular
purchasing activities and at fiscal year-end.
6
The System shall provide the ability for the Library to have two (2) fiscal
years active at the same time.
7
The System shall provide multiple options for moving encumbrances,
allocations, and orders from one fiscal year to the next and allowing the
Library to select the methodology which fits most closely to their
procedures.
8
The System shall display the following data for each fund and retains this
data at fiscal year-end:
a) Fund name
b) Allocation
c) Cumulative encumbrance
d) Cumulative expenditure
e) Cash balance
f) Free balance
g) Average discount
h) Average price
9
The System shall allow the creation of an unlimited number of selection
lists, funds, vendors, invoices and purchase orders. Indicate if the
System has any maximum number of records in these areas.
10
The System shall provide a mechanism for Library staff to submit
requests for possible purchase.
11
The System shall allow order records to be displayed or suppressed from
public view, either manually or through a batch process.
12
The System shall automatically remove cancelled orders from the public
catalog.
13
The System shall allow invoices to be searched and sorted by:
Future
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a) Vendor
b) Invoice number
c) Order date
d) Invoice date
e) ISBN
f) Fund
g) PO Number
14
The System provides the ability to “unreceive” acquisitions items that
have been marked as received in the System.
15
The System shall detect, react to, and alert Library staff to existing holds
during the receiving function.
16
The System shall provide Electronic Data Interchange (EDI) functionality
for ordering, order confirmation, claiming, cancellation, and invoicing, with
multiple vendors, including:
a) Baker & Taylor
b) Ingram
c) Midwest Tape
17
The System shall provide a process for the Library to set up and maintain
ordering and invoicing through EDI.
Extra fees (ongoing and/or
recurring) associated with EDI connections shall be clearly defined in the
pricing proposal.
18
The System shall support full customization of the layout and appearance
of printed purchase orders for those vendors who do not support EDI
ordering.
19
The System shall provide automatic patron notification when an on-order
title is cancelled and holds are removed.
20
The System shall allow multiple order records to be attached to a single
bibliographic record.
21
The System shall allow multiple bibliographic records to be attached to a
single purchase order.
22
The System shall support internal distribution lists for Library
Administration to inform materials processing where to send each item
received.
23
The System shall support charges for shipping, taxes, bank charges,
rush charges, freight, value added services, and surcharges.
24
The System shall provide the option to block new encumbrances when
funds are over-encumbered or over-expended by more than Libraryspecified amounts, with an override feature for authorized staff.
25
The System shall maintain separate historical or archival files of
Future
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acquisitions activities for the time period specified by the Library.
26
The System shall support locally defined notes field in the order record
which are keyword searchable in the staff client.
27
The System shall provide the ability for the Library to have multiple
accounts set up for a single vendor.
28
The System shall provide templates for new orders which can be
configured, managed, and saved by Library staff.
29
The System shall provide a method for editing or updating groups or
batches of order records.
30
The System shall support the partial receipt of orders, allowing the
Library to determine which items they wish to receive in a partial receipt
order.
31
The System shall provide authorized staff a method for generating ondemand claims for items not received and for previewing electronic and
printed claims before they are sent to the vendor or printed.
32
The System shall support the ability for authorized staff to edit a
predictive claim date for a title.
33
The System shall support claiming of a part of an order.
34
The System shall provide a method for selecting all items in an order that
have the same price and updating that information in all records, in a
single click during the receiving process.
35
The System shall provide a workslip for each title as it is received, that
moves through the acquisitions process with the items showing the
following:
a) Bibliographic record number
b) Workslip notes
c) Price
d) Number of copies
e) Number of requests
f) Item barcode(s)
g) Item location(s)
h) Item collection(s) (shelving location)
i) Call number
Acquisitions (Reports)
1
The System shall provide a report or list of Holds-To-Copy with the
following:
a) Displays oldest hold date
b) Contains and can be sorted by item type and shelving location
(e.g. Adult, Children/ DVD, Audio Book)
Future
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2
The System shall provide a report of titles which are not on order and
have holds or requests attached.
3
The System shall provide a report of the bibliographic records that do not
have items or holdings attached.
4
The System shall provide a report of items with specific statuses such as
trace, on-order, etc.
5
The System shall provide a variety of fund summary reports, including
the following:
a) Budget Summary Report searchable by combinations of year,
fund, amount, sortable and displaying amount, on order, spent,
available, and fund
b) Budget Category Report searchable by category, year, status,
and amount, sortable and displaying category, year, status,
amount, amount on order, % on order, % spent, % unspent, %
available, spent amount, and balance
c) Titles by Vendor Report searchable by vendor name, vendor
code, fiscal year, sortable and displaying vendor data
d) Titles by Budget Report searchable by budget, sortable by fiscal
year and vendor
6
The System shall provide a report by vendors which includes outstanding
orders, amount of money expended, and amount of money encumbered.
7
The System shall provide budget reports which include expenditures and
encumbrances for a specific fund or group of funds.
8
The System shall provide a report mechanism which allows Library staff
to produce lists of orders in different statuses or in different time frames.
9
The System shall provide vendor performance reports for Libraryspecified time periods. Vendor performance statistics shall include the
following:
a) Number of copies/titles ordered
b) Number of copies/titles received
c) Number of copies/titles cancelled
d) Total dollar amount ordered
e) Amount encumbered
f) Amount invoiced
g) Average order price
h) Average discount
i) Average fill rate
j) Average delivery time.
10
The System shall provide reports or lists of titles which were ordered but
Future
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then the order was cancelled.
Cataloging Requirements
Cataloging (General)
1
The System shall assign a unique bibliographic identifier to each
bibliographic record which is visible to staff user and is searchable
through all of the staff modules.
2
The System shall support import, export, updating, retrieval, and indexing
for all MARC 21 fixed and variable fields, subfields, tags, and indicators
for bibliographic, item, holdings, and authority formats.
3
The System shall provide real-time indexing and display of new, updated,
and deleted bibliographic, item, holdings, and authority records in all staff
and public modules.
4
The System shall support the ability for inputting, sorting, indexing,
displaying, searching, and printing the ALA extended character set,
including diacritics as well as vernacular script (non-Roman language).
5
The System shall track the creation, edit, and last edit history for each
bibliographic and item record and provide a mechanism for displaying
this information, including the date and the login information for the user
creating or editing the record.
6
The System shall support real-time importing of bibliographic and
authority records from OCLC on a record-by-record basis and in batch
mode, using OCLC Connexion.
7
The System shall provide a mechanism for the batch loading of
bibliographic records from a variety of sources, including the following:
a) Baker & Taylor
b) Bookflix
c) eBooks on Ebscohost
d) Freading eBooks
e) Freegal
f) Gale
g) Hoopla
h) Ingram
i) Learning Express
j) Midwest Tape
k) OCLC Connexion
l) OverDrive eBooks and eAudiobooks
m) Recorded Books
n) Safari Tech Books Online
o) TumbleBooks
Future
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p) Zinio Online Magazine Collection
8
The System shall support Functional Requirements for Bibliographic
Records (FRBR) or something similar which represents the relationships
between items with the same title but a different media, format, or item
type.
9
The System shall support Resource Description and Access (RDA) and
the inclusion of new MARC tags from this new cataloging standard.
10
The System shall support the use of the General Materials Designation
(GMD) field in MARC 245 tag, subfield h and use this information to
determine the format of bibliographic items.
11
The System shall support the local, manual creation of bibliographic,
item, and authority records through the use of templates (book, score,
etc.), managed by the LCPL, for special or on-order titles.
12
The System shall validate MARC tags, subfields, codes, and fixed and
variable length fields for all formats for records created manually and for
those loaded through a batch.
13
The System shall check MARC fields designated by the Library to identify
and flag duplicate bibliographic records when loaded through a batch
process or created manually.
14
The System shall support full screen editing as well as click and drag
functionality for bibliographic and item record editing.
15
The System shall support the suppression of bibliographic, holdings, and
item records from the public catalog while still making those records
available from the staff modules.
16
The System shall provide a link verifier for URLs included in bibliographic
records.
17
The System shall provide the ability to overlay bibliographic records when
importing records, with user-selected elements for matching and userselected fields preserved during overlay (e.g. matching imported records
on OCLC number).
18
The System shall provide a method for global (batch) updates to
bibliographic and item records.
19
The System shall provide authority control for names, titles, subjects,
genre, and series.
20
The System shall provide for batch load and delete capabilities for the
import of new and updated authority records and the removal of deleted
authority records from files provided by OCLC.
21
The System shall support Library of Congress Subject Headings (LCSH)
and form/genre terms from Library-designated MARC tags (e.g. 650, 655
Future
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tags) in separate indexes for the public catalog.
22
The System shall support free-floating and pattern subdivision
authentication methodology.
23
The System shall support a labeled display in the Cataloging module
when Library staff are creating or editing a fixed field in the MARC record.
24
The System shall support the ability to merge bibliographic records,
combining all title level holds in order of request date, with any duplicate
patron requests being removed.
25
The System shall provide item/copy records with, at a minimum, the
following fields:
a) Barcode number
b) Branch
c) Location
d) Call number
e) Copy/volume number
f) Item-specific notes
g) Circulation status
h) Price
i) Item type
j) All date fields
k) Creator
l) Editor
m) Item number
n) Collection/location
o) Owning branch/location
p) Copy/volume fields
q) Note fields
r) Staff only
26
The System shall support, at a minimum, 1000 item records linked to a
single bibliographic record.
27
The System shall provide the ability to move item records from one
bibliographic record to another, while maintaining all circulation
information such as holds, fines, etc.
28
The System shall provide a method for one or more title level holds to be
moved from one bibliographic record to another, maintaining the original
date the hold was placed.
29
The System shall support the creation and maintenance of user-specific
and System-wide macros within the Cataloging module.
30
The System shall provide the capability to copy existing bibliographic
Future
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and/or item records to create new record in staff modules.
31
The System shall provide an integrated process to delete the associated
holdings record on OCLC when a bibliographic record is deleted in the
local system.
32
The System shall provide the ability to perform batch item
creation/conversion to assign barcode numbers to a group of items
quickly.
33
The System shall provide a method for Library staff to easily and quickly
place batch holds or recalls on all copies of a title for which they need to
update or fix a physical issue.
Cataloging (Reports)
1
The System shall provide the following canned/on-demand Cataloging
reports:
a) Number of unique full MARC bibliographic records
b) Number of copy/item records
c) Number of summary holdings records
d) Number of authority records
e) Number of all records added or deleted from the System (all
record types) by specific date
f) Lists of newly cataloged records
g) List of "new books"
h) Duplicate records identified in batch import
i) Number of items by individual branch/location/media/format
combinations
j) Report of new and deleted subjects, titles, names, and series
k) Number of items in each location, broken out by genre
2
The System shall provide the ability to create and save the following
reports:
a) Titles, number of copies, and circulation counts for selected item
types
b) Titles, number of copies, and circulation counts for selected
shelving locations or locations
c) Titles in specific collections or location by publication date
d) Last Use – items within a branch, shelving location or of a specific
type or format and the last date that the item was checked out
e) Items with fifty (50) or more circulations, by branch, shelving
location, or of a specific item type or format
f) New items added to the shelving location by user-selected date
range
Future
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g) Item records containing invalid barcodes
h) Bibliographic records which have an 856 tag but are not coded as
e-resources
i) Bibliographic records which have an incorrect 092 call number
format
j) Bibliographic records which do not have the correct MARC
indicators for leading articles in the 245 and other title fields
k) Bibliographic and item records that do not contain the same call
numbers
l) Bibliographic records which contain a 938 tag (local cataloging
information)
m) Item types used within a selected group of records
n) Bibliographic records which contain the same information in both
the MARC 700 and MARC 245 tags
o) Bibliographic records which do not adhere to the rules for MARC
tags
p) Bibliographic records with no items attached
q) Titles with items which have been ordered, received, and
processed but have not yet been checked in at a branch
3
The System shall provide lists of suggested titles designed to rebalance
the floating collection.
4
The System shall provide a report tool that is sortable and that can
accommodate multiple filters, such as location, collection, status, usage,
item type, call number, publication date, text fields, staff user id, and all
date fields.
5
The System shall provide a report which indicates the length of time it
takes for an item to be processed by Library staff before it is made
available to the patrons.
6
The System shall provide a report or list of OCLC Numbers for which the
last item(s) have been deleted.
7
The System shall provide a report or list of incorrect tags in the MARC
record from bibliographic and authority control tables.
8
The System shall provide a report or list of duplicate authority records for
series, subjects, and authors.
9
The System shall provide the capability for Library staff to easily make a
list of "new items" which can be made available to patrons through the
public web platform.
10
The System shall provide a report of "broken links" from all bibliographic
and item records which contain a URL.
Future
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11
The System shall provide a report of any bibliographic records which are
overlaid during a batch load.
12
The System shall provide reports to be utilized for Collection
Development and Collection Management. For example, the number of
items added or deleted in a specific call number range, in a specific date
range, in a specific location.
13
The System shall provide reports which meet the specifications required
for annual reporting to the state and other agencies as follows:
a) Number of children's books added
b) Number of books for young adults in collection
c) Number of items representing these types of materials:
i.
Government documents
ii.
Electronic books
iii.
Physical audio books
iv.
Downloadable audio books
v.
Physical DVDs
vi.
Downloadable videos
vii.
Children's audio books
viii.
Children's DVDs
14
The System shall provide a statistical count of items added to the
database as they are added through the Cataloging module, in real-time.
Circulation Requirements
Circulation (General)
1
The System shall allow the Library to determine and set their own
circulation policies and parameters including, loan periods, renewal limits,
loan limits, and fees. The thresholds and expiration structures shall be
flexible and based on a combination of item type, item location, patron
type, and item format.
2
The System shall allow the Library to specify their own rules for when
blocks are placed on patron records, using different limits for different
patron types, including:
a) Amount of money owed
b) Number of claims returned
c) Number of check outs for a specific type of item
d) Number of overdues
3
The System shall offer all Circulation functionality through a mobile
device (tablet or smartphone).
4
The System shall allow the following options to authorized staff:
Future
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a) Automatically post or waive the charges of the previous patron if a
previously overdue or lost item is checked out to a new patron
b) Pay, cancel, or waive fines from a patron record
c) Add a free text note when waiving a fine to describe the situation
d) Waive a partial amount from several fines simultaneously
e) Accept a partial payment for a charge
5
The System shall provide the option to display and print the following
information in the staff module when accessing the patron record:
a) All patron registration information
b) A summary list of the patron’s current transaction activity
c) A complete list of all items currently out to the patron
d) An indication of any item that is overdue
e) A complete list of items claimed and lost
f) A list sortable by any field of all hold requests
g) A complete list of all outstanding charges and any credits
h) A summary list of all prior charges, fines, payments and credits
i) An indication of any blocks on patron account
j) A history of all blocks against the patron account
Future

6
7

8
9
10

b)
c)
d)
e)
a)
b)
c)
d)
e)
f)
g)
h)
i)
j)

The System shall automatically and immediately update the financial
information related to a patron when a fine and/or fee payment is made.
The System shall provide the ability to search patron records with the
following data fields and/or combination of data fields:
a) Patron barcode
b) Last name
c) First name
d) Address elements
e) Phone number
f) Email address
g) Zip code
h) Birthdate
i) Significant digits of the patron barcode
j) Patron record number
k) Barcode for item currently checked out
The System shall support the scanning of a driver’s license to search for
patron records.
The system shall support the use of facets or limiters for narrowing the
results from a patron record search.
The System shall retain the following statistical data in relation to patron
records for reporting and statistical purposes, including all of the
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following:
a) Date/branch of registration
b) Date/branch last edited
c) Date/branch of last activity, including what activity was completed
d) Self-service activity date and type (authentication for online
resources, PC or equipment usage, self-check usage, etc.)
11
The System shall allow for the creation of custom fields to the patron
records for the Library and will retain the information and make it
available through reporting mechanisms. The System should include
fields for language, bookmobile stop locations, and “opt-in” choice for
program and other marketing materials.
12
The System shall support multiple options for the printing of the patron
name on hold slips, including an alias field and/or algorithms to mask full
names.
13
The System shall support the automatic printing of transit and hold slips
when items are checked in.
14
The System shall support the manual entry, update, and deletion of
patron records and include functionality to protect staff from accidentally
deleting a patron record.
15
The System shall maintain a record of the action taken and the staff user
login associated with any manual updates to a patron record.
16
The System shall provide the ability for the Library to set a pre-defined
age which is used to automatically move a patron from a “youth or teen”
patron type to an “adult” patron type.
17
The System shall support the ability to merge two (2) patron records
while maintaining circulation transactions from both patron records.
18
The System shall retain a historical record of all financial transactions
against a patron record for a Library-determined amount of time.
19
The System shall support unlimited instances of a notes field in a patron
record, each instance having a minimum of 255 characters of free-text or
Library-configured notes.
20
The System shall support patron record notes which are displayed to
Library staff only, as well as staff notes which display to the patron in the
Patron Interface (“My Account”).
21
The System shall provide a method to renew one, multiple, or all items
checked out to a single patron in one action.
22
The System shall provide the ability for Library staff to place an individual
hold from within item record and multiple holds when viewing a list of
records.
Future
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23
The System shall allow authorized staff to override set system limits and
blocks, in order to check out, renew, place holds, and other circulation
functions.
24
The System shall support the ability to search for items by the following:
a) Barcode
b) Significant digits of the barcode
c) Call number
d) Title
e) Last patron
f) Item control number
g) Bibliographic record identifier
25
The System shall facet or limit capabilities in the staff modules after a
search for an item has been executed.
26
The System shall the display of the following information in an item
record:
a) Title
b) Author
c) Cover image
d) Call number
e) Branch
f) ISBN
g) Bibliographic record identifier
h) Shelving location
i) Publication date
j) Status
k) Media code
l) Last action date
m) Price
n) Circulation history (year-to-date count, total, or cumulative count)
o) Number of holds
p) In-house use count
q) Date created
r) Last modified date, with staff login information
Future

27
28
29

a)
b)
c)
d)
e)
f)
g)

a)
b)
c)
d)
e)
f)
g)
h)
i)
j)
k)
l)
m)
n)
o)
p)
q)
r)

The System shall have the ability to create unlimited item statuses.
The System shall support the ability for the Library to add custom item
statuses for reporting purposes.
The System shall support manual and batch changes to be made to the
status field in the item record.
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30
The System shall support the creation of “on the fly” bibliographic and
item records for materials that have not been fully cataloged.
31
The System shall provide Library staff with a notification when an “on the
fly” item is checked in.
32
The System shall provide the ability to view hold information (pick-up
location, in transit date, “who wants it,” etc.) within the item record.
33
The System shall provide the ability to access item record directly from
patron record transaction (checkouts, holds, etc.) lists.
34
The System shall have the ability for a branch to fill requests for its own
patrons ahead of patrons from other branches.
35
The System shall have the ability to place a hold at the title level that will
allow the first available copy, at any branch, to fulfill the request.
36
The System shall have the ability for staff to place a hold on a volume of
a multiple volume record when there are multiple copies of the same
volume without placing a hold on a specific item.
Future

37

38
39

40
41
42
43

Example:
Manga series title: Daniel X: The Manga is a series containing
volumes 1 through 9, with multiple copies of each volume. Above
functionality would allow a hold to be placed against all volume 2s
in the series.
The System shall allow staff to suspend a request after it is placed so
that it can be filled at a later time. The suspended request shall maintain
its appropriate queue position, but shall not be filled until the suspension
time has expired or the suspension is removed.
The System shall provide the option for the Library to allow or disallow
requests for items that are “on shelf” status.
The System shall allow Library staff to change the barcode of an item
without losing original holdings, circulation, and acquisitions information
(re-conversion).
The System shall support item barcode five (5)-digit prefix truncation,
allowing Library staff to enter only the unique digits.
The System shall allow authorized circulation staff to change Librarydesignated fields for a selected group of item records in a batch.
The System shall alert Library staff if a barcode number is already in use
or is not valid during the new item creation process.
The System shall provide a “clear hold shelf process” which includes the
creation of a printed or electronic pull list that is sortable in a Libraryspecified order (to match the order they have been shelved).
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44
The System shall support the ability for the Library to designate which
fields in a patron record are required when Library staff is entering a new
patron record into the system.
45
The System shall support the validation of the format of data entered into
specific fields in the patron record, including email address and phone
number.
46
The System shall support duplicate detection during the creation of a new
patron record, utilizing Library-selected fields such as name, birthdate,
and phone number.
47
The System shall track “in house” usage and maintain this information in
each item record.
48
The System shall allow the Library to determine which receipts (items
discharged, list of all checkouts, pending holds, overdues, fines, and
fees) are available and how those receipts will be produced (print, email,
text message).
49
The System shall allow the Library to customize fields and display
elements (e.g. logo or library name) that are included on all formats of
patron receipts.
50
The System shall provide individual Library staff with the ability to adjust
the font size used on a printed receipt during a circulation transaction.
51
The System shall provide the option to print out a list of recommended
titles based on items checked out on the bottom of the checkout receipt.
52
The System shall provide unlimited instances of a notes field in an item
record, added at any time, including during check-in and check-out.
Each instance shall have a minimum of 255 characters of free-text or
configured Library notes and allow Library staff to determine whether or
not notes will block self-service and automated materials handling
transactions.
53
The System shall provide user-selectable auditory signals for Library staff
when the scan of item and patron barcodes during check-in or check-out
is complete and the transaction has been recorded.
54
The System shall allow authorized Library staff to change the position of
a patron in a holds queue.
55
The System shall allow authorized Library staff to change the pick-up
location of holds (singly or in batches) until the item is in an “in transit” or
“on the hold shelf” status.
56
The System shall provide an Offline Circulation capability which allows
Library staff to check out items and print receipts for transactions while
not connected to the full System.
Future
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57
The System shall have the ability to view blocks and holds against patron
records while in an Offline Circulation mode or module.
58
The System shall provide the Library with the option to set a fee for hold
requests.
59
The System shall provide the Library with the option to charge a fee for
holds not picked up and can automatically notify the patron of the charge.
60
The System shall provide the blocking of patron accounts when users go
over a Library-set number of claims returned items.
61
The System shall provide tools for the Library to perform an inventory of
all or portions of their physical collection which is currently a combination
of RFID tags and barcodes.
62
The System shall retain expired holds for a Library-determined amount of
time and provide a list of these items in the patron record which can be
“re-activated” by Library staff.
63
The System shall support “family” or linked card features to allow the
Library to indicate a relationship between records.
64
The System shall provide a “book drop” or back-date mode.
65
The System shall notify Library staff and mark the record when items with
multiple parts are returned incomplete or missing pieces/parts.
66
The System shall provide a method for designating that an item has been
damaged when it is checked in. This designation shall indicate on the
item record that there is damage and remove the item from being
available to fill any holds.
67
The System shall for each damaged item, retain patron information
related to the previous checkout. Additionally, the System shall indicate
how many “last patrons” are retained in the item record.
68
The System shall allow the scanning of the Virginia driver’s license for
the creation or update of a patron record.
69
The System shall have the ability of Library staff to quickly access the
record for the last patron worked with or viewed once that record has
been closed.
70
The System shall integrate circulation statistics (holds, checkouts) from
the Library’s eBook providers into the local circulation system.
71
The System shall provide capabilities to send informational notices to
select groups of patrons which have “opted-in,” including subject-specific
announcements and title lists.
72
The System shall provide a mechanism for the Library to indicate multiple
bibliographic records which could be used for fulfilling title level holds and
automatically manage holds placed on the group of bibliographic records
Future
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to maintain the shortest hold period possible for each patron.
Circulation (Notices)
1
The System shall provide all circulation notices through multiple
channels, including phone, text messaging, and email.
2
The System shall have, at a minimum, three (3) levels of overdue
notices, a lost notice and courtesy notices for checked out items.
3
The System shall have hold notification through telephone, email, or text
messaging for items which are ready for pick up.
4
The System shall have both English and Spanish in all notices sent to
patrons via telephone, email, or text messaging.
5
The System shall have both on-demand and scheduled/automated
running of notices or provide integration options.
6
The System shall have the ability to automatically send a notice to
patrons prior to the expiration date of the patron card.
7
The System shall have the ability for a patron to renew one or more items
included on a text message notice through a reply text message.
8
The System shall automatically stop sending email notices to a patron
once an email has been bounced back or returned to the Library.
Circulation (Interlibrary Loan (ILL))
1
The System shall communicate with OCLC ILLiad.
2
The System shall have the ability to charge fees to the patrons for ILL
activity.
3
The System shall incorporate all patron ILL activity with the Patron
Interface and the staff Circulation modules.
4
The System shall communicate with lending and borrowing functions of
the OCLC Resource Sharing system.
5
The System shall provide a mechanism for ILL electronic document
delivery.
6
The System shall block a patron from making an ILL request if their
patron record is blocked in the System.
7
The System shall provide a mechanism for copyright compliance,
informing Library staff when an item should not be lent due to copyright
infringement.
8
The System shall provide reports on items requested through the ILL
module.
Circulation (Outreach Services)
1
The System shall support functionality specific to home bound patron
services, including bookmobile services.
Future

INTEGRATED LIBRARY SYSTEM
RFQ106
Page 60 of 80

Custom

Requirement is met in the proposed system.
Future

Yes

No

Definition

Yes

Response

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
2
The System shall provide a “Books by Mail” service.
3
The System shall be able to manage deliveries for certain groups such as
senior centers, senior residential facilities, etc.
4
The System shall provide a detailed history of the checkouts for each
homebound patron, including periodical titles with specific issue
information.
Circulation (Reports)
1
The System shall provide a fully customized layout and appearance of all
circulation and borrower reports. The System shall have the ability to
display, print, email, or save reports to standard formats including .pdf,
.csv, and Excel formats, as well as the ability to customize formats.
2
The System shall run reports on-demand or be scheduled to run
automatically.
3
The System shall provide a customizable and sortable pull list (list of
holds to be pulled by each branch) where unique settings can be saved
by each branch including fields displaying in the pull list and the order of
the items.
4
The System shall provide the following reports:
a) daily expired hold report
b) email notification bounce-backs
c) incomplete phone notifications
d) invalid barcodes
e) invalid phone numbers
5
The System shall provide a report of items, filtered by transit location or
request location, that have “in transit request” status for longer than a
Library-specified amount of time.
6
The System shall provide a report of items, filtered by transit location or
request location, that have “in transit” status for longer than a Libraryspecified amount of time.
7
The System shall provide a report tool that is sortable and that can
accommodate multiple filters, such as location, collection, status, usage,
item type, call number, publication date, text fields, staff user ID, and all
date fields.
8
The System shall provide ad hoc reports of branch and system statistical
data that has the ability to display, print, email, or save a report to
standard formats, including .pdf, .csv, and Excel formats.
9
The System shall provide ad hoc reports on borrower data, such as
name, barcode, phone number, all address fields, number of checkouts,
borrower type, blocks, fines, block history, payment history, branch,
Future
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birthdate, all date fields, and email address.
10
The System shall provide ad hoc reports of counts, such as borrowers
added or renewed, borrower location and borrower type, by number of
checkouts, postal code, and location.
11
The System shall provide ad hoc reports of counts based on filters such
as, status, item type, collection, location, and all date fields.
Patron Interface Requirements
Patron Interface (General)
1
The System shall provide a consistent, predictable and uniform graphical
user platform, available through the most common web browsers and
mobile devices such as tablets and smartphones.
2
The System shall provide a mobile version of the Patron Interface which
offers full searching and patron self-service options.
3
The System shall provide a multi-lingual Patron Interface, including
support for the following languages:
a) Arabic
b) Farsi
c) French
d) Hindi
e) Korean
f) Mandarin
g) Spanish
h) Urdu
i) Vietnamese
Future

4
5

6
7

8

The System shall provide search and display of diacritics and special
characters for Roman and non-Roman languages.
The System shall allow the Library to determine the indexes to be
created for the Patron Interface and the searchable fields to be included
in each index.
The System shall allow the Library to determine type of search which is
offered as the default search type in the public search platform.
The System shall provide a variety of search capabilities, including:
a) Google-like search box for all materials
b) Advanced searching
c) Phrase and keyword searching
The System shall have the ability to browse by the following:
a) Call number
b) Title

a)
b)
c)
d)
e)
f)
g)
h)
i)

a)
b)
c)
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c) Subject
d) Author
e) Genre
f) Series
g) Language
h) Material type (e.g. browse all DVDs)
9
The System shall allow users to narrow the results of a search by a
variety of facets, including:
a) Number of pages
b) Material type (e.g. DVD, eBook)
c) Language
d) Reading level
e) Availability (e.g. on-shelf, not checked out)
f) Item status (e.g. on-order)
g) Call number
h) Branch/location
i) Genre
j) Publication date
k) Newly acquired materials
Future

10
11

12

The System shall have the ability for staff to search and view search
results in the same format as seen by patrons in the Patron Interface.
The System shall provide the Library the option to include numeric fields
from bibliographic and item records in the public search, including ISBN,
ISSN, item barcode numbers, bibliographic record numbers, title record
numbers, and item record numbers.
The System shall allow users to sort (ascending and descending) the all
result lists/sets by the following:
a) Relevancy
b) Author
c) Subject
d) Genre
e) Media or format type
f) Publication date
g) Title
h) Call number
i) Item availability
j) Item location
k) Item geographically closest (and with least congested route)
l) Reading level

d)
e)
f)
g)
h)
a)
b)
c)
d)
e)
f)
g)
h)
i)
j)
k)

a)
b)
c)
d)
e)
f)
g)
h)
i)
j)
k)
l)
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m) Date added to catalog
13
The System shall be able to simultaneously search the Library catalog
and other online resources through the Patron Interface.
14
The System shall provide integrated eBook and eAudio services which
allow patrons to place holds on, download, and use eBooks and eAudio
from the following without leaving the Library website:
a) EBSCOHost
b) Freading
c) Hoopla
d) OneClick Digital
e) OverDrive
15
The System shall display a map of the branch locations or building floor
plan where items can be found that match the patron’s search results in
the Patron Interface.
16
The System shall support links in the brief and full bibliographic record
displays which execute appropriate searches in the catalog, including the
following:
a) Click on linked subject heading to perform a subject search
b) Click on linked author to perform author search
c) Click on reading level designation to view all records in that
reading level
d) Click a link for a series and all records in that series display
e) Click on linked genre heading to find other titles in same genre
f) Click on electronic resource link to access e-resource
17
The System shall have the ability for the Library to define and update the
wording displayed for circulation statuses in the public catalog (e.g. on
shelf, checked out, in transit, etc.).
18
The System shall have predictive search technology that improves upon
the traditional spell checker functionalities; the user sees search
suggestions appear dynamically as they type, making it easy to adjust
spelling as they construct their search.
19
The System shall utilize words found in the Library’s bibliographic records
to suggest an alternate search and/or spelling for any “did you mean?”
type functionality.
20
The System shall distinguish between volume specific holds and
item/copy holds and allows patrons to place holds on individual volumes
or copies of a title. For example, Season 5 is different than copy 5 of the
same title.
21
The System shall display the number of holds which exist on a record
Future

m)

a)
b)
c)
d)
e)
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and the total number of available copies in the Patron Interface.
22
The System shall recognize articles in English as well as other languages
and exclude them when searching and displaying results. For example,
initial articles in Spanish (el, la, un, una, las, los, unas, unos).
23
The System shall display other titles in a series when a title is viewed that
is a part of a series.
24
The System shall provide a search platform specifically created for
children.
25
The System shall provide a mobile search platform specifically created
for children.
26
The System shall allow any user to save and re-execute previous
searches done during a single session.
27
The System shall have online patron registration feature which allows
users to sign up for a temporary and limited access patron account.
28
The System shall provide customizable online tutorials and help files.
29
The System shall provide a method for Library staff to create “tags” which
are associated with specific titles and searched through the Patron
Interface.
30
The System shall allow any users in the Patron Interface to select and
mark records to be emailed, downloaded, or printed.
31
The System shall default the hold pickup location to a patron’s home
branch, but allow patrons to modify the pickup location for each hold as it
is placed.
32
The System shall provide options for users to share bookmarks/links to
titles through sites such as Facebook, Twitter, Google+, Pinterest,
LinkedIn, and Digg.
Patron Interface (“My Account”)
1
The System shall provide a “My Account” feature to registered patrons
and provide multiple login methodologies for the Library to select from,
including barcode/PIN, username/PIN, and username/password options.
2
The System shall allow patrons to create, save, and manage lists of titles
and items when accessing “My Account.”
3
The System shall allow patrons to view, manage, print, and email lists of
hold requests they have active.
4
The System shall allow patrons to view, sort, and renew items which they
currently have checked out through the “My Account” feature.
5
The System shall allow patrons to sort the list of items they currently
have checked out by due date, date checked out, author, title, and
renewable/nonrenewable through the “My Account” feature.
Future
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6
The System shall allow patrons to suspend a hold request after it is
placed so that it can be filled at a later time. The suspended request
shall maintain its appropriate queue position, but shall not be filled until
the suspension time has expired or the suspension is removed.
7
The System shall retain expired holds for a Library-determined amount of
time and provide a list of these items in the “My Account” area which can
be “re-activated” by patrons.
8
The System shall allow patrons to sort their lists of holds by date
requested, author, title, and the number of holds when accessing “My
Account.”
9
The System shall have the ability for patrons to enter and/or change
contact information for fields designated as editable by the Library (e.g.
username, password/PIN, email address).
10
The System shall allow users to set a language preference in “My
Account” that determines the language of the text displayed on the
screen as well as highlighting materials in the language they have
selected.
11
The System shall provide authenticated patrons the following options
through “My Account:”
a) Review outstanding fines/fees
b) Pay fines and fees through credit card transaction
c) Pay fines and fees with cash
d) Sign up for automatic notification of new titles by popular authors
12
The System shall provide a method for patrons to suggest new titles for
purchase by the Library.
13
The System shall allow patrons to renew items they have checked out via
“My Account” when there are on-shelf copies available, even when other
holds exist for that title.
14
The System shall provide the ability to view their own circulation history
through the “My Account” feature, after they “opt-in” to this specific
capability.
15
The System shall allow users to create their own “tags” which are
associated with specific titles and searched through the Patron Interface
that can be moderated or reviewed by Library staff.
16
The System shall have the ability for patrons to save searches which can
provide automated updates of what is new since the last time the search
was executed and provide email, text messages, and RSS alerts of these
new materials to patrons which match their saved search(es).
17
The System shall have mechanisms to allow parents to opt-in or opt-out
Future

a)
b)
c)
d)
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of certain types and classifications of materials for their children.
18
The System shall provide the option for Library patrons to have their
checked-out items automatically renew under specific Library-determined
guidelines.
Reports Requirements (General)
1
The System shall provide a number of canned reports which are
available from within each module of the System.
2
The System shall provide a flexible report generator which allows user to
easily query the database by combinations of user-selected fields and
criteria but does not require any specialized SQL or other type of
reporting programming experience.
3
The System shall have complex reporting capabilities, with SQL, ODBC,
or equivalent access into the database via external report writers to
produce more complicated reports.
4
The System shall have multiple methods for exporting and/or
downloading reports, including exporting to formats such as .csv, PDF,
XML, HTML, etc.
5
The System shall provide a set of administrative statistical reports about
Library usage and collections.
6
The System shall provide a method for automating the creation and
delivery of regular daily, weekly, and monthly reports.
Serials Requirements
Serials (General)
1
The System shall provide a Serials module which is integrated with the
other subsystems (e.g. Patron Interface, Circulation, Cataloging, and
Acquisitions), with all changes or edits to serial records reflected in realtime in all modules.
2
The System shall accommodate all types of serials, including:
a) Periodicals
b) Digital/electronic journal
c) Continuations
d) Annuals
e) Monographic serials
f) Supplements
g) Irregular serials
h) Foreign language periodicals
3
The System shall have the following searches in the staff modules for
serials:
Future

a)
b)
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Custom

Requirement is met in the proposed system.
Future

Yes

No

Definition

Yes

Response

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
a) Keyword
b) Vendor name
c) Vendor code
d) Vendor title number
e) ISSN
f) System copy/subscription/title ID number
g) Bibliographic record identifier
h) Title
i) Branch
4
The System shall support the check in of individual issues centrally at
one location as well as distributed, branch-level check in.
5
The System shall be able to create and maintain notes fields for both
staff and public display for each individual subscription for a serial title.
6
The System shall have the following serials control capabilities:
a) Holdings and publication pattern maintenance
b) Check-in with the option to create item record at check-in
c) Claiming (including email, online and print claim notices)
d) Routing
e) Summary holdings, by copy
7
The System shall, for serials, store data pertaining to:
a) Subscription dates (start, expiration)
b) Source (ISSN, vendor, publisher)
c) Frequency
d) Subscription price
e) Fund
f) Location information
g) Claiming information
h) Prediction information
i) Date of payment
j) Holdings
k) Routing information
l) Note fields
m) Active or non-active indicator
Future

8

The System shall provide the following data elements in the check-in
record:
a) Past and future issues
b) Cover dates
c) Enumeration

c)
d)
e)
f)
g)
h)
i)

a)
b)
c)
d)
e)
f)
g)
h)
i)
j)
k)
l)
m)
a)
b)
c)
d)
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Custom

Requirement is met in the proposed system.
Future

Yes

No

Definition

Yes

Response

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
d) Arrival or expected dates
e) Number of copies received
f) Claimed and late issues
g) Notes for individual issues
9
The System shall provide the ability for the Library to define check-in
patterns that accommodate all types of frequencies (e.g. daily, monthly,
quarterly) for both regular and irregularly published serials. The
frequency of a check-in card shall be easily changed.
10
The System shall, with each check-in, automatically record the issue
enumeration and/or chronology, date received, notes, and claim any
copies expected and not received.
11
The System shall display a subscription description field for each branch
from the Serials module in the public catalog. For example, “This branch
keeps current 2 years. Please ask staff for assistance.”
12
The System shall automatically update the summary holdings information
as issues are added and deleted.
13
The System shall display copy-specific issues and their status for each
subscription, including the enumeration and date information (e.g. v. 43
no 9 (January 2014)).
14
The System shall provide customized routing slips for each serial title
which can be printed during the check in process.
15
The System shall provide method to add or delete names to a routing list,
or rearrange the names on any given list.
16
The System shall have the ability to print a list of active subscriptions by
routee.
17
The System shall support the electronic transmission of serials claims to
EBSCO.
18
The System shall provide a method for accessing online serials through
the Library staff module.
19
The System shall have the ability to project projecting the next years’
serials expenditures based on current year serial orders, cancellations,
and renewal instructions, taking into consideration inflation factors,
country of origin, etc.
20
The System shall provide the ability to post serial invoices from all major
domestic and foreign vendors using EDI or other electronic means.
21
The System shall provide access to all versions of issue dates available
in spite of the frequency (seasonal, month, month/day/year, year), rather
than having certain issue dates locked out due to the type of frequency
that is picked.
Future

e)
f)
g)
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Custom

Requirement is met in the proposed system.
Future

Yes

No

Definition

Yes

Response

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
22
The System shall provide a process for receiving non-predicted issues,
issues that arrive out of order, and irregular serials.
23
The System shall allow receiving staff to add barcodes and item records
during the issue check-in process.
24
The System shall support the customization of slips and labels produced
for serial publications.
25
The System shall provide an integrated Electronic Resource
Management (ERM) module.
26
The System shall provide a field that can be used to identify the current
or most recent issue received for each subscription, designate that issue
as “non-circulating,” and automatically update it to “circulating” when a
new issue is received.
Serials (Reports)
1
The System shall provide a report or list of issues to be weeded, by
branch, based on title retention schedule. The Library has retention
schedules such as “Current six (6) months” and “Running Year.”
2
The System shall provide a report of serial circulation statistics based
upon subject area as determined by subject headings in the bibliographic
records, even if there are multiple subject heading fields within a single
record.
3
The System shall provide a report or list of serial circulation by title and
branch (some branches receive multiple copies) on an annual basis.
4
The System shall provide the following claim information on printed claim
reports:
a) Supplier data
b) Subscription ID
c) Claim response
d) Claim reason
e) Notes
f) Claim (transaction history)
g) Volume
h) Issue number
i) Date of missed issue
5
The System shall provide the following serial reports which can be
accessed by authorized Library staff:
a) Not yet received
b) Number serial titles
c) Current subscriptions by branch
d) Online subscriptions
Future

a)
b)
c)
d)
e)
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Custom

Requirement is met in the proposed system.
Future

Yes

No

Definition

Yes

Response

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
e) New subscriptions by branch
f) Cost of titles by branch
g) Outstanding claims by branch
h) Expiring subscriptions by branch
i) Issues received by branch
j) Circulation by title by year
k) In-house use of issues
6
The System shall provide a list of active serial subscriptions within
specified subject areas utilizing subject headings in the bibliographic
records, even if there are multiple subject heading fields within a single
record.
7
The System shall provide a report by publisher, vendor, or subject of the
number of subscriptions, cost, average cost of subscription, and percent
of total cost.
8
The System shall provide a list of all active subscriptions due for renewal
before a specified date.
9
The System shall provide a list of outstanding claims, including the claim
number (i.e. first, second, third).
10
The System shall provide a report of the total number of subscriptions
added in a year (time period).
System Administration Requirements
1
The System shall provide a single System Administration module which
allows staff to set and edit ALL parameters (e.g. loan periods, rules for
holds, fines, fees and notices, etc.), standardized codes, and settings
available in the System.
2
The System shall provide granular permissions for Library staff access
which can be set through System Administration for all modules within
the System.
3
The System shall provide at, a minimum, two (2) separate fields for
defining a specific location for an item. Each item should include the
branch and a shelving location.
4
The System shall support an item format field such as “media type” or
“item type” which can be managed through the System Administration
module.
5
The System shall support multiple code fields within a patron record
which are managed through the System Administration module,
including:
a) Patron type
b) Date of birth
Future

f)
g)
h)
i)
j)
k)
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Custom

Requirement is met in the proposed system.
Future

Yes

No

Definition

Yes

Response

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
c) Driver’s license number
d) PIN
e) Internet filter (yes/no)
6
The System shall store an eight (8)-digit PIN in the patron record and
allow patrons to login to the Patron Interface using a combination of
patron barcode and the eight (8)-digit PIN.
7
The System shall provide the ability for Library staff to create and update
the text and format of all text (SMS) and email notices related to overdue
items, holds, and courtesy notices.
8
The System shall provide methods for automating the following regular
(repetitive) administration tasks on Library-determined schedules (daily,
hourly, etc.):
a) Flag patron records when email bounces or text message not
sent
b) Update holds queue and pull list
c) Block delinquent accounts
d) Retrieval of EDI files
e) Deliver phone notice list to telephone notification server
f) Regular notice creation and delivery through email and SMS text
messaging
9
The System shall facilitate a process for uploading Offline Circulation
transactions and provide notifications for successful and unsuccessful
transactions.
10
The System shall provide a way to delete batches of item, patron, and
bibliographic records based on Library-determined criteria, including
patron expiration date, amount of monies owed, patron inactivity, etc.
11
The System shall provide a method for deleting patron blocks, checkout
histories, and expired holds that are of a certain age. The System shall
provide a review mechanism so that the transactions to be deleted can
be reviewed before the deletion step is taken.
12
The System shall provide a method for identifying and deleting fines and
fees attached to patron records when the charge is older than the
Library-defined time period.
13
The System shall provide the Library with the ability to determine the
statuses which will or will not allow an item to be selected to be pulled for
a hold (e.g. Display).
14
The System shall allow the Library staff customize the font and format of
each type of receipt and slip that is printed so that the format and font for
each is saved and can utilize different formats for checkout slips, hold
Future
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Custom

Requirement is met in the proposed system.
Future

Yes

No

Definition

Yes

Response

No

Requirement will not be provided.

Requirement will be met in a future release dated mm/dd/yy
(date must be included or response will be considered as “will
not provide”).
Requirement will be met by a customization or third party tool
Custom
(denote if customization will be at an additional cost beyond the
standard pricing information).
slips, and transit request slips.
15
The System shall support complete and incremental (related to date)
exports of MARC and item data to third party vendors, including the
following:
a) CollectionHQ
b) NoveList
c) Baker & Taylor
d) OCLC (deletions)
16
The System shall be able to create complete and incremental exports of
bibliographic and authority records for processing by a third party vendor.
17
The System shall provide integrated event calendar and registration
functions.
18
The System shall provide support and full, up-to-date documentation for
all API products.
19
The System shall provide a method to extract and update data by query
languages such as, SQL, SQL Advantage, etc.
20
The System shall provide analytic capabilities to track usage in the
Patron Interface.
21
The System shall provide integrated and customizable spine label
creation and printing capabilities.
22
The System shall support the use of 1D and 2D barcode scanners to
enter and update information in the patron record.
Future
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Custom

Requirement is met in the proposed system.
Future

Yes

No

Definition

Yes

Response

APPENDIX A – LCPL STATISTICS
LCPL Statistics, FY2014
Total circulation

5,987,670

Bibliographic records

299,141

Titles cataloged / year

25,766

Items owned

735,322

New items added per year

93,621

Serials titles

1,025

Authority records
Acquisitions records (via PO)
Vendors
Population
Branch visits
Registered borrowers
Employees

533,327
1,387
200
351,611
1,745,846
212,135
226

Requests placed in branch

134,114

Requests placed online

616,451

Requests that went to hold shelf

699,091

Branches (and one (1) Outreach Service)

9

Dedicated PAC workstations

48

Staff workstations

146

Internet workstations

178

Circulation workstations

47

ILL total (lending and borrowing)
Branches using RFID

6,440
8
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Self-check units (total)

29



3M self-check units (2 branches)

16



Centec self-check units (5 branches)

13

3M automated materials handling systems

5

Biblioteca automated materials handling systems

2

Telephone notification and renewal

81,582
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APPENDIX B – THIRD PARTY PRODUCTS
Third Party Products at LCPL
Interface to ILS via SIP server
3M self-check machines (2 connections)
3M automated materials handling systems (8 connections)
3M Command Center (1 connection)
Biblioteca automated materials handling systems (2 connections)
Centec self-check machines (5 connections)
Comprise’s SAM PC reservations system (1 connection)
Comprise’s SmartPay fine payment system (web and kiosk) (2 connections)
Hoopla streaming media service (1 connection)
OverDrive (1 connection)
TM3 telephone and email notification system (1 connection)
Hosted EZProxy Software (database authentication connects to SIP server via SSH)
(1 connection)
Downloads from Vendors
Baker & Taylor
Bookflix
eBooks on Ebscohost
Freading eBooks
Freegal
Gale
Hoopla
Ingram
Learning Express
Midwest Tape
OCLC Connexion
OverDrive eBooks and eAudiobooks
Recorded Books
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Safari Tech Books Online
Tumblebooks
Zinio Online Magazine Collection
Export Data from ILS
CollectionHQ
NoveList
OCLC (deletions)
Oracle eBusiness Suite for Financial Transactions (acquisitions and customer
payments)
Enhanced Content
ChiliFresh
Proquest (syndetics)
OCLC’s ILLiad
NoveList
Databases (authenticated by EZProxy)
ABC Clio
APS Journals
BookFlix
Ebsco
Consumer Checkbook
Consumer Reports
eLibrary Facts on File
Gale Virtual Reference Library
Grolier
Historical Newspapers
In the First Person
Infotrac
Learning Express Library
Magill
Mango Languages
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Morningstar
Muzzy Online
Powerspeak Languages
ProQuest
Reference USA
Tutor.com
Value Line
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APPENDIX C – COUNTY INTERNET WEBSITE ACCESSIBILITY
REQUIREMENTS
County Internet Website Accessibility Requirements
Loudoun County Internet Website
Accessibility Requirements
Many people with disabilities use “assistive technology” to enable them to use
computers and to access the Internet. People who are visually disabled may use screen
readers to access information that appears on a computer monitor. Screen readers are
devices and/or software that speak the text that appears on the monitor.
Loudoun County requires that all County Internet website pages be constructed with
accessible features that facilitate the use of screen readers. Listed below are the
County’s website page design requirements. Each of the requirements is illustrated by
reference number on the next page.
1. When navigation links are used, people who use a screen reader must listen to
all the links before proceeding. A skip navigation link is required to provide a way
to bypass the row of navigation links by jumping to the start of the web page
content.
2. All images and graphics need to have an alt tag or long description.
3. Use alt tags for image maps and for graphics associated with the image map so
that a person using a screen reader will have access to the links and information.
4. Some photos and images contain content that cannot be described with the
limited text of an alt tag. Long description tags are required to provide a way to
have as much text as necessary to explain the image so it is accessible to a
person using a screen reader but not visible on the web page.
5. Text links do not require any additional information or description if the text
clearly indicates what the link is supposed to do. Links such as “click here” may
confuse a user.
6. When tables with header and row identifiers are used to display information or
data, the header and row information should be associated with each data cell by
using HTML so a person using a screen reader can understand the information.
7. A link with contact information provides a way for users to request accessible
services or to make suggestions.
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Sample Illustration of an Accessible Website Page
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