
 

REQUEST FOR PROPOSAL (RFP) 
 
RFP Number: B0001724 
 
Date Mailed: September 3rd, 2021 
 
Closing Date: September 24th, 2:00 PM 
 
Procurement Officer: Robby Murray 
Telephone:  316-978-5185 
E-Mail Address: robby.murray@wichita.edu   
 

Item: Library Services Platform 
 
Agency: Wichita State University (WSU) 
Location(s): 1845 Fairmount, Campus Box 12 
 Wichita, KS 67260-0012 
 
Period of Contract: The term of this contract is for three (3) year period from the date of contract with 

automatic renewals after the initial contract for a minimum 1-yr term until 
terminated by either party. 
 

Guarantee: No Monetary Guarantee Required 
 
Scope: This Contract shall cover the procurement of a Library Services Platform to 

manage the entire life cycle of library materials in all formats, especially 
electronic. The awarded contractor will implement the system, migrate data from 
institution’s existing Integrated Library System (Voyager) to the new LSP, provide 
support and maintenance of the system, train staff in the use and management of 
the new LSP, and offer relevant canned reports to meet the operational needs of 
library staff during the contract period referenced above. 

 
Definition: For the purposes of this contract, WSU means Wichita State University and 

entities/corporations directly affiliated with Wichita State University, including 

but not limited to the University Libraries. 

 
 
 

READ THIS REQUEST CAREFULLY 
 
Failure to abide by all the conditions of this Request may result in the rejection of a bid. Inquiries about 
this Request should indicate the invitation number and be directed to the procurement officer. In lieu of 
sending them by express mail or postal service, the signature page and bid forms must be submitted by 
electronic means no later than the closing date indicated above. Retain the remaining documents for 
reference. 
 
  
 
RFP Number B0001724 recently posted to the WSU Office of Purchasing Internet website. 
The document can be downloaded by going to the following website: 
 
www.wichita.edu/purchasing  
 
It shall be the bidder's responsibility to monitor this website on a regular basis for any 
changes/addenda. 
 

mailto:robby.murray@wichita.edu
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SIGNATURE SHEET 
 
Item: Library Services Platform 
 
Closing Date: September 24th, 2021 @ 2 pm Central Time 
 
By submission of a bid, the bidder certifies all products and services proposed in the bid meet or exceed 
all requirements of this specification as set forth in the request and that all exceptions are clearly 
identified.   
 
Legal Name of Person, Firm or Corporation  
 
Mailing Address   City & State Zip   
 
Toll Free Telephone Local  Cell:    Fax  
 
Tax Number             

CAUTION:  If your tax number is the same as your Social Security Number (SSN), you must leave 
this line blank.  DO NOT enter your SSN on this signature sheet.  If your SSN is required to 
process a contract award, including any tax clearance requirements, you will be contacted by an 
authorized representative of the Office of Purchasing at a later date.     
 
E-Mail    
 
Signature Date  
 
Typed Name   Title  
 
In the event the contact for the bidding process is different from above, indicate contact information 
below. 
 
Bidding Process Contact Name  
 
Mailing Address   City & State Zip   
 
Toll Free Telephone Local  Cell:    Fax  
 
E-Mail  
 
If awarded a contract and purchase orders are to be directed to an address other than above, indicate 
mailing address and telephone number below. 
 
Award Contact Name    
 
Mailing Address   City & State Zip   
 
Toll Free Telephone Local  Cell:    Fax  
 
E-Mail_______________________________________________________________________ 
  
Bidder (____ will) (____ will not) accept the use of a Procurement Card for payments on this contract per 
Section 3.33. Please check one. 
 
 



 
TAX CLEARANCE 

 
Wichita State University strongly supports the State of Kansas Tax Clearance Process.  Vendors 
submitting bids or proposals which exceed $25,000 over the term of the contract shall include a copy of a 
Tax Clearance Certification Form with their submittal.  Failure to provide this information may be cause for 
rejection of a vendor’s bid or proposal. 
 
A “Tax Clearance” is a comprehensive tax account review to determine and ensure that the account is 
compliant with all primary Kansas Tax Laws administered by the Kansas Department of Revenue (KDOR) 
Director of Taxation.  Information pertaining to a Tax Clearance is subject to changes(s), which may arise 
as a result of a State Tax Audit, Federal Revenue Agent Report, or other lawful adjustment(s). 
 
To obtain a Tax Clearance Certificate, you must: 

• Go to https://www.kdor.ks.gov/apps/taxclearance/Default.aspx  to request a Tax Clearance 
Certificate 

• Return to the website the following working day to see if KBOR will issue the certificate 

• If issued an official certificate, print it and attach it to your bid response 

• If denied a certificate, engage KDOR in a discussion about why a certificate was not issued 
 
Bidders are expected to submit a current Tax Clearance Certificate with every bid response. 
 
Please Note: Individual and business applications are available.  For applications entered prior to 
5:00 PM Monday through Friday, results typically will be available the following business day.  Tax 
clearance results may be denied if the request includes incomplete or incorrect information. 
 
Please Note: You will need to sign back into the KDOR website to view and print the official tax clearance 
certificate. 
 
A copy of the Certification of Tax Clearance form received from the Kansas Department of Revenue 
should be sent along with the bid response to: 
 

Wichita State University 
Purchasing Office 
1845 Fairmount Street, Campus Box 012 
Wichita, KS 67260-0012 

 
Failure to provide this information may be cause for rejection of vendor’s bid or proposal. 
 
Information about Tax Registration can be found at the following website:  
http://www.ksrevenue.org/forms-btreg.html   
 
The WSU Purchasing Office reserves the right to confirm tax status of all potential contractors and 
subcontractors prior to the release of a purchase order or contract award.  
 
In the event that a current tax certificate is unavailable, the WSU Purchasing Office reserves the right to 
notify a bidder (one that has submitted a timely event response) that they have to provide a current Tax 
Clearance Certificate within ten (10) calendar days, or WSU may proceed with an award to the next 
lowest responsive bidder, whichever is determined by the Purchasing Director to be in the best interest of 
WSU and the State. 

https://www.kdor.ks.gov/apps/taxclearance/Default.aspx
http://www.ksrevenue.org/forms-btreg.html


 
 

CERTIFICATION REGARDING 
IMMIGRATION REFORM & CONTROL 

 
All Contractors are expected to comply with the Immigration and Reform Control Act of 1986 (IRCA), as 
may be amended from time to time. This Act, with certain limitations, requires the verification of the 
employment status of all individuals who were hired on or after November 6, 1986, by the Contractor as 
well as any subcontractor or sub-subcontractor. The usual method of verification is through the 
Employment Verification (I-9) Form. With the submission of this bid, the Contractor hereby certifies 
without exception that Contractor has complied with all federal and state laws relating to immigration and 
reform. Any misrepresentation in this regard or any employment of persons not authorized to work in the 
United States constitutes a material breach and, at the State’s option, may subject the contract to 
termination and any applicable damages.  
 
Contractor certifies that, should it be awarded a contract by the State, Contractor will comply with all 
applicable federal and state laws, standards, orders and regulations affecting a person’s participation and 
eligibility in any program or activity undertaken by the Contractor pursuant to this contract. Contractor 
further certifies that it will remain in compliance throughout the term of the contract.  
 
At the State’s request, Contractor is expected to produce to the State any documentation or other such 
evidence to verify Contractor’s compliance with any provision, duty, certification, or the like under the 
contract. 
 
Contractor agrees to include this Certification in contracts between itself and any subcontractors in 
connection with the services performed under this contract. 
 
 
 
 
 
 
 
________________________________________________  _____________________ 
Signature and Title of Contractor     Date 



 
SECTION I 

CONDITIONS TO BIDDING 
 

Proposal Reference Number:  The solicitation reference number RFP # B0001724 has been assigned 
to this solicitation and MUST be shown on all correspondence or other documents associated with this 
Solicitation and MUST be referred to in all verbal communications. All inquiries, written or verbal, shall be 
directed to the Wichita State University Purchasing Office only. 

 
Procurement Officer: Robby Murray 
Telephone:  316-978-5185 
Facsimile:  316-978-3738 
E-mail Address:  purchasing.office@wichita.edu   
Wichita State University 
Office of Purchasing 
1845 Fairmount, Campus Box 38 
Wichita, KS 67260-0038 
 
No communication is to be had with any other WSU employee regarding this Request except with 
designated participants in attendance ONLY DURING: 

 
Negotiations 
Contract Signing 
as otherwise specified in this Request. 

 
Negotiated Procurement:  This is a negotiated procurement.  Final evaluation and award is made by the 
Procurement Negotiation Committee (PNC) or their designees. 

Appearance Before Committee:  Any, all or no Bidders may be required to appear before the PNC to 
explain the vendor's understanding and approach to the project and/or respond to questions from the 
PNC concerning the proposal; or the PNC may award to the low bidder without conducting negotiations.  
The PNC reserves the right to request information from Bidders as needed.  If information is requested, 
the PNC is not required to request the information of all Bidders. 
 
Bidders selected to participate in negotiations may be given an opportunity to submit a best and final offer 
to the PNC.  Prior to a specified cut-off time for best and final offers, Bidders may submit revisions to their 
technical and cost proposals.  Meetings before the PNC are not subject to the Open Meetings Act.  
Bidders are prohibited from electronically recording these meetings.  All information received prior to the 
cut-off time will be considered part of the vendor's best and final offer. 

 
No additional revisions shall be made after the specified cut-off time unless requested by the PNC. 
 
Pre-Bid/Questions/Clarification:  No pre-proposal conference is scheduled for this invitation.  Questions 
requesting clarification of the Invitation, in lieu of sending them by express mail or postal service, must be 
submitted by electronic means prior to the close of business on September 16th, 2021 to the following 
contact address: 
 
Robby Murray 
E-Mail Address:  purchasing.office@wichita.edu  
 
Once the bid has been posted, communication can only be between the Bidder and the Wichita State 
University Purchasing Office. Direct communication with employees outside of the Purchasing office is not 
allowed. Violations of this provision by Bidder or Wichita State University personnel may result in the 
rejection of the solicitation. 
 

mailto:purchasing.office@wichita.edu
mailto:robby.murray@wichita.edu


Questions with Answers Via Addenda: 
Will be posted by addendum at https://www.wichita.edu/services/purchasing/BidDocuments.php  
no later than close of business September 20th, 2021. It is the responsibility of the Bidder to check the 
website for addendum. 
 
Failure to notify the Procurement Officer of any conflicts or ambiguities in this Invitation for Bid may result 
in items being resolved in the best interest of Wichita State University.  Any modification to this Request 
shall be made in writing by addendum and electronically mailed to all bidders who received the original 
request.  Only written communications are binding. 

 
Cost of Preparing Proposal Response:  The cost of developing and submitting the proposal is entirely 
the responsibility of the vendor.  This includes costs to determine the nature of the engagement, 
preparation of the proposal, submitting the proposal, negotiating for the contract and other costs 
associated with this Request.  All responses will become the property of WSU and will be a matter of 
public record subsequent to signing of the contract or rejection of all bids. 

 
Evaluation of Proposals:  Award shall be made in the best interest of WSU as determined by the 
Procurement Negotiating Committee or their designees.  Consideration may focus toward but is not 
limited to: 

 
a) Cost. Bidders are not to inflate prices in the initial proposal as cost is a factor in determining 

who may receive an award or be invited to formal negotiations; 
b) Quality of product as evaluated by compliance with the Statement of Work Functional 

Requirements {Section 5.4} that also includes the Customer Support Implementation and 
Training and Data Migration questionnaire; 

c) Response format and completeness of proposal as required by this Request; 
d) Experience in providing migration services to their product from a Voyager system; 
e) Experience in providing LSP (library services platform); 
f) Methodology to accomplish tasks as outlined in this Request for Proposal. 
g) Availability of the product and timing for migration. 
h) User references 
i) Product is compliant with the American with Disabilities Act (ADA); 
j) Product offers intuitive navigation and robust workflow allowing for end user success in 

managing multiple formats of information products (including print, digital, streaming, 
licensing, etc.). 

k) Experienced staff demonstrated commitment to be a good partner, ensuring WSU improves 
efficiencies, decreases duplication and expenses, and ensure compliance. 

 
Acceptance or Rejection:  The Committee reserves the right to accept or reject any or all proposals or 
part of a proposal; to waive any informalities or technicalities; clarify any ambiguities in proposals; modify 
any criteria in this Request; and unless otherwise specified, to accept any item in a proposal. 
 
Contract:  The successful bidder may be required to enter into a written contract with the State.  The 
bidder agrees to accept the provisions of form DA-146a, Contractual Provisions Attachment, which is 
incorporated into all contracts with the State and is attached to this Solicitation. 

 
Contract Documents:  The Solicitation, these Terms and Conditions/Bidding Instructions and any 
addenda, and the bid response and any amendments of the successful vendor shall be incorporated 
along with the DA-146a into the written contract award which shall compose the complete understanding 
of the parties. 

 
In the event of a conflict in terms of language among the documents, the following order of precedence 
shall govern: 

 
1. Form DA-146a; 
2. written modifications to the executed contract; 
3. written contract signed by the parties; 
4. this Request including any and all addenda; and 
5. contractor's written proposal submitted in response to this Request as finalized. 

https://www.wichita.edu/services/purchasing/BidDocuments.php


 
Contract Formation:   No contract shall be considered to have been entered into by WSU until all 
statutorily required signatures and certifications have been rendered; funds for the contract have been 
encumbered; and a written contract, if required, has been signed by the successful vendor. 

 
Open Records Act (K.S.A. 45-205 et seq.):  All proposals become the property of WSU.  Kansas law 
requires all information contained in proposals to become open for public review once a contract is signed 
or all proposals are rejected. 
 
Federal, State and Local Taxes - Governmental Entity:  Unless otherwise specified, the proposal price 
shall include all applicable federal, state and local taxes.  The successful vendor shall pay all taxes 
lawfully imposed on it with respect to any product or service delivered in accordance with this Request.  
WSU is exempt from state sales or use taxes and federal excise taxes for direct purchases.  These 
taxes shall not be included in the vendor's price quotations. 
 
Debarment of Bidders: Any vendor who defaults on delivery as defined in this Request may, be barred 
(a) After reasonable notice to the contractor involved and reasonable opportunity for that contractor to be 
heard, the Procurement Officer, after consultation with the contracting agencies, shall have authority to 
debar a contractor for cause from consideration for award of contracts. The debarment shall not be for a 
period exceeding three years. The Procurement Officer, after consultation with the contracting agencies, 
shall have authority to suspend a contractor from consideration for award of contracts if there is probable 
cause to believe that the contractor has engaged in any activity which might lead to debarment. The 
suspension shall not be for a period exceeding three months unless an indictment has been issued for an 
offense which would be a cause for debarment under subsection (b), in which case the suspension shall, 
at the request of the Procurement Officer, remain in effect until after the trial of the suspended person. 
 
Insurance:  WSU shall not be required to purchase any insurance against loss or damage to any 
personal property nor shall WSU establish a "self-insurance" fund to protect against any loss or damage.  
Subject to the provisions of the Kansas Tort Claims Act, the vendor shall bear the risk of any loss or 
damage to any personal property. 



 
SECTION II 

PROPOSAL INSTRUCTIONS 
 
Preparation of Proposal Response:  Wichita State University has the right to rely on any price quotes 
provided by bidders.  The bidder shall be responsible for any mathematical error in price quotes.  Wichita 
State University reserves the right to reject bid responses which contain errors. 

 
A proposal shall not be considered for award if the price in the proposal was not arrived at independently 
and without collusion, consultation, communication or agreement as to any matter related to price with 
any other vendor, competitor or public officer/employee. 

 
Technical proposals shall contain a concise description of vendor's capabilities to satisfy the requirements 
of this Request For Proposal with emphasis on completeness and clarity of content.  Repetition of terms 
and conditions of the Request For Proposal without additional clarification shall not be considered 
responsive. 

 
Bidders are instructed to prepare their Proposal following the same sequence as the Request For 
Proposal. 
 
Submission of Proposals:  Vendor’s proposal shall consist of: 

 

One (1) electronic copy of the Technical and Cost Proposal, including literature and other 

supporting documents  

 

Instructions Applicable to Submission of Bid Responses Due to COVID 19 Social Distancing:   
 

All bids shall be submitted by electronic means.  The bidder shall either submit their technical and 
cost bids as an email attachment or by Drop Box in lieu of sending them by express mail or postal 
service. 
 
Bid documents shall be received and addressed in the email subject line as follows:  

  

Subject Line: Request for Proposal: B0001724 Library Services Platform  

Closing Date:  2:00 PM Central Time on September 24th, 2021 

 

Faxed or telephoned proposals are not acceptable unless otherwise specified.  
 
The bidder’s email with the bid attachment or with instructions for downloading by Drop Box shall 
be dated no later than the closing time and date for this RFP as detailed in this document. 
 
It is the bidder’s responsibility to ensure bids are received by the closing date and time.  Delays in 
means of transmittal shall not excuse late bid submissions. 

  

Proposal responses received prior to the closing date shall be kept secured until closing if they are 
properly identified as instructed above.  WSU shall not be responsible for the premature opening of a 
proposal or for the rejection of a proposal that was not received prior to the closing date because it was 
not properly identified in the electronic submission.  Late Technical and/or Cost proposals will be retained 
unopened and not receive consideration.  
 
Signature of Proposal Responses:  Each proposal shall give the complete mailing address of the 
vendor and be signed by an authorized representative by original signature with his or her name and legal 
title typed below the signature line.  Each proposal shall include the vendor's social security number or 
Federal Employer's Identification Number. 

 
Acknowledgment of Addenda:  All Bidders shall acknowledge receipt of any addenda to this Request.  
Failure to acknowledge receipt of any addenda may render the proposal to be non-responsive.  Changes 
to this Request shall be issued only by the Office of Purchasing in writing. 



 
Modification of Proposal Responses:  A vendor may modify a proposal by letter, email or by FAX 
transmission at any time prior to the closing date and time for receipt of proposals.  
 
Withdrawal of Proposals:   A proposal may be withdrawn on written request from the vendor to the 
Procurement Officer at the Office of Purchasing prior to the closing date. 

 
Proposal Disclosures:   
Due to COVID-19 and the need for social distancing, bids are required to be submitted by email to 
purchasing.office@wichita.edu  no later than 2:00 pm on Wednesday, September 24th, 2021. 
 
No hand deliveries or faxed copies will be accepted.   
 
At the time of closing, bid prices shall be made public information. Interested bidders or their 
representatives may request a Zoom meeting invite.  Please email purchasing.office@wichita.edu  
no later than Tuesday, September 23rd, 2021 for a link to the bid opening meeting. 
 
Bid Tab Results: Will not be given to individuals over the telephone. Results may be obtained after 
contract finalization by obtaining a bid tabulation from the Office of Purchasing. Bid results can be 
obtained by sending a written request, referencing the Solicitation name and number to the following: 
 
Wichita State University  
Office of Purchasing  
1845 Fairmount St, Campus Box 38 
Wichita, KS 67260-0038 
purchasing.office@wichita.edu  
 
 
Copies of individual proposals may be obtained under the Kansas Open Records Act by sending an email 
to general.counsel@wichita.edu or by submitting an Open Records Request at 
https://openrecords.wichita.edu/file-a-request/. Once your request is received, you will be provided an 
estimate of the cost to reproduce the documents.  Upon receipt of that amount, the documents will be 
transmitted to you electronically, except that no information in proposal files shall be released until a 
contract has been executed or all proposals have been rejected. 

 
 
Notice of Award:  An award is made on execution of the written contract by all parties.  Only WSU is 
authorized to issue news releases relating to this Request, its evaluation, award and/or performance of 
the contract. 
 

mailto:robby.murray@wichita.edu
mailto:robby.murray@wichita.edu
mailto:purchasing.office@wichita.edu
mailto:general.counsel@wichita.edu
https://openrecords.wichita.edu/file-a-request/


SECTION III 
GENERAL PROVISIONS 

 
Term of Contract:  The term of this contract is for three (3) year period from the date of contract with 
automatic renewals after the initial contract for a minimum 1-yr term until terminated by either party. 
 
Inspection:   WSU reserves the right to reject, on arrival at destination, any items which do not conform 
with the specifications of this Request. 

 
Termination for Cause:  The WSU Director of Purchasing may terminate this contract, or any part of this 
contract, for cause under any one of the following circumstances: 
 

i.  The Contractor fails to make delivery of goods or services as specified in this contract; or 
 

ii.  The Contractor fails to perform any of the provisions of this contract, or so fails to make progress 
as to endanger performance of this contract in accordance with its terms. 

 
 
Termination for Convenience:  The WSU Director of Purchasing may terminate performance of work 
under this contract in whole or in part whenever, for any reason, the Director of Purchasing shall 
determine that the termination is in the best interest of WSU.  In the event that the WSU Director of 
Purchasing elects to terminate this contract pursuant to this provision, it shall provide the Contractor 
written notice at least thirty (30) days prior to the termination date.  The termination shall be effective as of 
the date specified in the notice.  The Contractor shall continue to perform any part of the work that may 
have not been terminated by the notice. 
 
The WSU Director of Purchasing shall provide Contractor with written notice of the conditions 
endangering performance.  If the Contractor fails to remedy the conditions within ten (10) days from the 
receipt of the notice (or such longer period as WSU may authorize in writing), the WSU Director of 
Purchasing shall issue the Contractor an order to stop work immediately.  Receipt of the notice shall be 
presumed to have occurred within three (3) days of the date of the notice. 
 
Notices:  All notices, demands, requests, approvals, reports, instructions, consents or other 
communications (collectively "notices") which may be required or desired to be given by either party to the 
other shall be IN WRITING or electronically and addressed as follows: 

 
Wichita State University 
Office of Purchasing 
1845 Fairmount, Campus Box 38 
Wichita, KS 67260-0038 
E-mail Address:  purchasing.office@wichita.edu   

 
or to any other persons or addresses as may be designated by notice from one party to the other. 
 
Rights and Remedies:   If this contract is terminated, WSU, in addition to any other rights provided for in 
this contract, may require the Contractor to immediately cease all services being rendered, vacate all 
property, and return all property, passcodes, equipment or uniforms, where applicable, to WSU, transfer 
title and deliver to WSU in the manner and to the extent directed, any completed materials.  WSU shall be 
obligated only for those services and materials rendered and accepted prior to the date of termination. 

 
If it is determined, after notice of termination for cause, that Contractor's failure was due to causes 
beyond the control of or negligence of the Contractor, the termination shall be a termination for 
convenience. 

 
In the event of termination, the Contractor shall receive payment pro-rated for that portion of the contract 
period services were provided to and/or goods were accepted WSU subject to any offset by WSU for 
actual damages including loss of federal matching funds.  
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The rights and remedies of WSU provided for in this contract shall not be exclusive and are in addition to 
any other rights and remedies provided by law. 
 
Force Majeure:  The Contractor shall not be held liable if the failure to perform under this contract arises 
out of causes beyond the control of the Contractor.  Causes may include, but are not limited to, acts of 
nature, fires, tornadoes, quarantine, strikes other than by Contractor's employees, and freight embargoes, 
etc. 

 
Waiver:  Waiver of any breach of any provision in this contract shall not be a waiver of any prior or 
subsequent breach.  Any waiver shall be in writing and any forbearance or indulgence in any other form 
or manner by WSU shall not constitute a waiver. 

 
Ownership:  All data, forms, procedures, software, manuals, system descriptions and work-flows 
developed or accumulated by the Contractor under this contract shall be owned by Wichita State 
University. The Contractor may not release any materials without the written approval of Wichita State 
University. 

 
 Independent Contractor: Both parties, in the performance of this contract, shall be acting in their 
individual capacity and not as agents, employees, partners, joint ventures or associates of one another.  
The employees or agents of one party shall not be construed to be the employees or agents of the other 
party for any purpose whatsoever. 
 
The Contractor accepts full responsibility for payment of unemployment insurance, workers compensation 
and social security as well as all income tax deductions and any other taxes or payroll deductions 
required by law for its employees engaged in work authorized by this contract. 
 
Staff Qualifications:  The Contractor shall warrant that all persons assigned by it to the performance of 
this contract shall be employees of the Contractor (or specified Subcontractor) and shall be fully qualified 
to perform the work required.  The Contractor shall include a similar provision in any contract with any 
Subcontractor selected to perform work under this contract. 
 
Failure of the Contractor to provide qualified staffing at the level required by the proposal specifications 
may result in termination of this contract and/or damages. 
 
Conflict of Interest:  The Contractor shall not knowingly employ, during the period of this contract or any 
extensions to it, any professional personnel who are also in the employ of WSU and who are providing 
services involving this contract or services similar in nature to the scope of this contract to WSU.  
Furthermore, the Contractor shall not knowingly employ, during the period of this contract or any 
extensions to it, any WSU employee who has participated in the making of this contract until at least two 
years after his/her termination of employment with WSU. 

 
Confidentiality:  The Contractor may have access to private or confidential data maintained by WSU to 
the extent necessary to carry out its responsibilities under this contract.  Contractor must comply with all 
the requirements of the Kansas Open Records Act in providing services under this contract.  Contractor 
shall accept full responsibility for providing adequate supervision and training to its agents and employees 
to ensure compliance with the Act.  No private or confidential data collected, maintained or used in the 
course of performance of this contract shall be disseminated by either party except as authorized by 
statute, either during the period of the contract or thereafter.  Contractor must agree to return any or all 
data furnished by WSU promptly at the request of WSU in whatever form it is maintained by Contractor.  
On the termination of expiration of this contract, Contractor will not use any of such data or any material 
derived from the data for any purpose and, where so instructed by WSU, will destroy or render it 
unreadable. 

 
Reviews and Hearings:  The Contractor agrees to advise the Director of Purchasing of all complaints of 
recipients made known to the Contractor and refer all appeals or fair hearing requests to the Director of 
Purchasing.  WSU has the discretion to require the Contractor to participate in any review, appeal, fair 
hearing or litigation involving issues related to this contract. 
 



Nondiscrimination and Workplace Safety:  The Contractor agrees to abide by all federal, state and 
local laws, rules and regulations prohibiting discrimination in employment and controlling workplace 
safety.  Any violations of applicable laws, rules and regulations may result in termination of this contract.  

 
Sexual Harassment and Retaliation Prohibited. In accordance with Kansas Executive Order 18-04, 
Wichita State University has policies prohibiting sexual harassment, discrimination, and retaliation. These 
policies provide for confidentiality and anonymous reporting. To view these policies or to make a report of 
sexual harassment, discrimination, or retaliation, please visit http://webs.wichita.edu/inaudit/tablepp.htm. 

 
Environmental Protection:  The Contractor shall abide by all federal, state and local laws, rules and 
regulations regarding the protection of the environment.  The Contractor shall report any violations to the 
applicable governmental agency.  A violation of applicable laws, rule or regulations may result in 
termination of this contract. 

 
Hold Harmless:  The Contractor shall indemnify WSU against any and all loss or damage to the extent 
arising out of the Contractor’s negligence in the performance of services under this contract and for 
infringement of any copyright or patent occurring in connection with or in any way incidental to or arising 
out of the occupancy, use, service, operations or performance of work under this contract. 

 
WSU shall not be precluded from receiving the benefits of any insurance the Contractor may carry which 
provides for indemnification for any loss or damage to property in the Contractor's custody and control, 
where such loss or destruction is to WSU property.  The Contractor shall do nothing to prejudice WSU’s 
right to recover against third parties for any loss, destruction or damage to WSU property. 

 
Care of WSU Property:  The Contractor shall be responsible for the proper care and custody of any state 
owned personal tangible property and real property furnished for Contractor's use in connection with the 
performance of this contract, and Contractor will reimburse WSU for such property's loss or damage 
caused by Contractor, normal wear and tear excepted. 

 
Prohibition of Gratuities:  Neither the Contractor nor any person, firm or corporation employed by the 
Contractor in the performance of this contract shall offer or give any gift, money or anything of value or 
any promise for future reward or compensation to any WSU employee at any time. 
 
Retention of Records:  Unless WSU specifies in writing a shorter period of time, the Contractor agrees 
to preserve and make available all of its books, documents, papers, records and other evidence involving 
transactions related to this contract for a period of five (5) years from the date of the expiration or 
termination of this contract. 

 
Matters involving litigation shall be kept for one (1) year following the termination of litigation, including all 
appeals, if the litigation exceeds five (5) years. 

 
The Contractor agrees that authorized federal and state representatives, including but not limited to, WSU 
personnel; independent auditors acting on behalf of WSU and/or federal agencies shall have access to 
and the right to examine records during the contract period and during the five (5) year post-contract 
period.  Delivery of and access to the records shall be at no cost to WSU. 

 
Federal, State and Local Taxes Contractor:  WSU makes no representation as to the exemption from 
liability of any tax imposed by any governmental entity on the Contractor. 

 
Antitrust:  If the Contractor elects not to proceed, the Contractor assigns to WSU all rights to and 
interests in any cause of action it has or may acquire under the anti-trust laws of the United States and 
the State of Kansas relating to the particular products or services purchased or acquired by WSU 
pursuant to this contract. 

 
Anti-Kickback: When WSU has reasonable grounds to believe that a violation of the Anti-Kickback Act of 
1986 may have occurred, the university shall promptly report in writing the possible violation.  Such 
reports shall be made to the inspector general of the contracting department or agency of the United 
States or the Department of Justice. 
 

http://webs.wichita.edu/inaudit/tablepp.htm


WSU shall cooperate fully with any Federal agency investigating a possible violation of the Anti-Kickback 
Act of 1986. 
 
The Contracting Officer may (1) offset the amount of kickback against any monies owed by the United 
States under the prime contract and/or (2) direct that the Prime Contractor withhold from sums owed a 
contractor under the prime contract the amount of the kickback.  The Contracting Officer may order that 
monies withheld under subdivision (1) of this clause be paid over to the United State Government unless 
the Government has already offset those monies under subdivision (2) of this clause.  In either case, the 
Prime Contractor shall notify the Contracting Officer when the monies are withheld. 
 
WSU agrees to incorporate the substance of this clause, including this subparagraph in all subcontracts 
which exceed $100,000. 
 
Modification:  This contract shall be modified only by the written agreement of the parties with the 
approval of the PNC.  No alteration or variation of the terms and conditions of the contract shall be valid 
unless made in writing and signed by the parties.  Every amendment shall specify the date on which its 
provisions shall be effective. 

 
Assignment:  The Contractor shall not assign, convey, encumber, or otherwise transfer its rights or 
duties under this contract without the prior written consent of WSU.  

 
This contract may terminate in the event of its assignment, conveyance, encumbrance or other transfer 
by the Contractor without the prior written consent of WSU. 
 
Third Party Beneficiaries:  This contract shall not be construed as providing an enforceable right to any 
third party. 

 
Captions:  The captions or headings in this contract are for reference only and do not define, describe, 
extend, or limit the scope or intent of this contract. 

 
Severability:  If any provision of this contract is determined by a court of competent jurisdiction to be 
invalid or unenforceable to any extent, the remainder of this contract shall not be affected and each 
provision of this contract shall be enforced to the fullest extent permitted by law. 

 
Governing Law:  This contract shall be governed by the laws of the State of Kansas and shall be 
deemed executed at Wichita, Sedgwick County, Kansas. 

 
Jurisdiction:  The parties shall bring any and all legal proceedings arising hereunder in the State of 
Kansas, District Court of Sedgwick County.  The United States District Court for the State of Kansas 
sitting in Wichita, Sedgwick County, Kansas, shall be the venue for any federal action or proceeding 
arising hereunder in which WSU is a party. 

 
Mandatory Provisions:  The provisions found in Contractual Provisions Attachment (DA-146a) which is 
attached are incorporated by reference and made a part of this contract. 

 
Integration:  This contract, in its final composite form, shall represent the entire agreement between the 
parties and shall supersede all prior negotiations, representations or agreements, either written or oral, 
between the parties relating to the subject matter hereof.  This contract between the parties shall be 
independent of and have no effect on any other contracts of either party. 

 
State Credit Card:  Presently, many State Agencies use a State of Kansas Business Procurement Card 
(Visa) in lieu of a state warrant to pay for some of its purchases.  Contractor may not assess additional 
charges for use of a State of Kansas Business Procurement Card.  Please indicate on the bid signature 
sheet if you will accept the Business Procurement Card for payment. 

 
Criminal Or Civil Offense Of An Individual Or Entity That Controls A Company Or Organization Or 
Will Perform Work Under This Contract:   Any conviction for a criminal or civil offense that indicates a 
lack of business integrity or business honesty must be disclosed. This includes (1) conviction of a criminal 
offense as an incident to obtaining or attempting to obtain a public or private contract, or subcontract or in 



the performance of such contract or subcontract; (2) conviction under state or federal statutes of 
embezzlement, theft, forgery, bribery, falsification or destruction of records, receiving stolen property; (3) 
conviction under state or federal antitrust statutes; and (4) any other offense to be so serious and 
compelling as to affect responsibility as a state contractor.  For the purpose of this section, an individual 
or entity shall be presumed to have control of a company or organization if the individual or entity directly 
or indirectly, or acting in concert with one or more individuals or entities, owns or controls 25 percent or 
more of its equity, or otherwise controls its management or policies.  Failure to disclose an offense may 
result in disqualification of the bid or termination of the contract. 

 
Competition:  The purpose of this Request is to seek competition.  The vendor shall advise the Office of 
Purchasing if any specification, language or other requirement inadvertently restricts or limits bidding to a 
single source.  Notification shall be in writing and must be received by the Office of Purchasing no later 
than five (5) business days prior to the bid closing date.  The Director of Purchasing reserves the right to 
waive minor deviations in the specifications which do not hinder the intent of this Request. 

 
Injunctions:  Should Kansas be prevented or enjoined from proceeding with the acquisition before or 
after contract execution by reason of any litigation or other reason beyond the control of WSU, vendor 
shall not be entitled to make or assert claim for damage by reason of said delay. 

 
Acceptance:  No contract provision or use of items by WSU shall constitute acceptance or relieve the 
vendor of liability in respect to any expressed or implied warranties. 

 
Breach:  Waiver or any breach of any contract term or condition shall not be deemed a waiver of any 
prior or subsequent breach. No contract term or condition shall be held to be waived, modified, or deleted 
except by a written instrument signed by the parties thereto. 
 
If any contract term or condition or application thereof to any person(s) or circumstances is held invalid, 
such invalidity shall not affect other terms, conditions, or applications which can be given effect without 
the invalid term, condition or application To this end the contract terms and conditions are severable. 

 
Statutes:  Each and every provision of law and clause required by law to be inserted in the contract shall 
be deemed to be inserted herein and the contract shall be read and enforced as though it were included 
herein If through mistake or otherwise any such provision is not inserted, or is not correctly inserted, then 
on the application of either party the contract shall be amended to make such insertion or correction. 

 
Disclosure of Proposal Content and Proprietary Information:  All proposals become the property of 
the State of Kansas.  The Open Records Act (K.S.A. 45-205 et seq.) of the State of Kansas requires 
public information be placed in the public domain at the conclusion of the selection process, and be 
available for examination by all interested parties.  (http://da.ks.gov/purch/KSOpenRecAct.doc)  No 
proposals shall be disclosed until after a contract award has been issued.  The State reserves the right to 
destroy all proposals if the RFP is withdrawn, a contract award is withdrawn, or in accordance with 
Kansas law.  Late Technical and/or Cost proposals will be retained unopened in the file and not receive 
consideration or returned to the bidder. 

 
Trade secrets or proprietary information legally recognized as such and protected by law may be 
requested to be withheld if clearly labeled “Proprietary” on each individual page and provided as separate 
from the main proposal.  Pricing information is not considered proprietary and the vendor’s entire 
proposal response package will not be considered proprietary.   

 
All information requested to be handled as “Proprietary” shall be submitted separately from the main 
proposal and clearly labeled, in a separate envelope or clipped apart from all other documentation. The 
vendor shall provide detailed written documentation justifying why this material should be considered 
“Proprietary”.   The Division of Purchases reserves the right to accept, amend or deny such requests for 
maintaining information as proprietary in accordance with Kansas law. 

  
The State of Kansas does not guarantee protection of any information which is not submitted as required. 

 

http://da.state.ks.us/purch/KSOpenRecAct.doc


Exceptions:  By submission of a response, the vendor acknowledges and accepts all terms and 
conditions of the RFP unless clearly avowed and wholly documented in a separate section of the 
Technical Proposal to be entitled: “Exceptions”.   

 
Wichita State University has entered into an agreement with either the U.S. Government, or another entity 
who has itself entered into an agreement with the U.S. Government (“Government Agreement”). That 
Government Agreement requires that certain federal grant provisions be made a part of any subsequent 
purchase order issued by Wichita State University related to furthering the performance or deliverables 
required under the Government Agreement (“Government Terms and Conditions”). The Government 
Terms and Conditions as set forth below are therefore attached hereto and incorporated as if fully set 
forth herein. Any successful bidder shall be required to comply with all Government Terms and Conditions 
and shall flow-down any applicable Government Terms and Conditions to its lower-tier subcontractors.  
 

• Uniform Guidance (2 CFR 200) 

• Department of Commerce Financial Assistance Standard Terms and Conditions 

https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title02/2cfr200_main_02.tpl
https://www.commerce.gov/sites/default/files/2020-11/DOC%20Standard%20Terms%20and%20Conditions%20-%2012%20November%202020%20PDF_0.pdf


SECTION IV 
SPECIAL PROVISIONS 

 
Proposal Response Format:   The following information shall be part of the technical proposal:  Bidders 
are instructed to prepare their Technical Proposal following the same sequence as this section of 
the Request For Proposal. 
 
Transmittal letter which includes the following statements: 

a) that the vendor is the prime contractor; 
b) that the vendor is a corporation or other legal entity; 
c) that no attempt has been made or will be made to induce any other person or firm to submit 

or not to submit a proposal; 
d) that the vendor does not discriminate in employment practices with regard to race, color, 

religion, age (except as provided by law), sex, marital status, political affiliation, national 
origin or disability; 

e) that no cost or pricing information has been included in the transmittal letter or the 
Technical Proposal; 

f) that the vendor presently has no interest, direct or indirect, which would conflict with the 
performance of services under this contract and shall not employ, in the performance of this 
contract, any person having a conflict; 

g) that the person signing the proposal is authorized to make decisions as to pricing quoted 
and has not participated, and will not participate, in any action contrary to the above 
statements; 

h) whether there is a reasonable probability that the vendor is or will be associated with any 
parent, affiliate or subsidiary organization, either formally or informally, in supplying any 
service or furnishing any supplies or equipment to the vendor which would relate to the 
performance of this contract.  If the statement is in the affirmative, the vendor is required to 
submit with the proposal, written certification and authorization from the parent, affiliate or 
subsidiary organization granting WSU and/or the federal government the right to examine 
any directly pertinent books, documents, papers and records involving such transactions 
related to the contract.  Further, if at any time after a proposal is submitted, such an 
association arises, the vendor will obtain a similar certification and authorization and failure 
to do so will constitute grounds for termination of the contract at the option of WSU; 

i) vendor agrees that any lost or reduced federal matching money resulting from unacceptable 
performance in a contractor task or responsibility defined in the Request, contract or 
modification shall be accompanied by reductions in state payments to contractor; and 

j) That the vendor has not been retained, nor has it retained a person to solicit or secure a 
state contract on an agreement or understanding for a commission, percentage, brokerage 
or contingent fee, except for retention of bona fide employees or bona fide established 
commercial selling agencies maintained by the vendor for the purpose of securing 
business.  For breach of this provision, the Committee shall have the right to reject the 
proposal, terminate the contract and/or deduct from the contract price or otherwise recover 
the full amount of such commission, percentage, brokerage or contingent fee or other 
benefit. 

 
Vendor's Qualifications:  The vendor must include a discussion of the vendor's corporation.  The 
discussion shall include the following: 
 

a.  An overview of the vendor, its history, years in business, and experience in providing the 
proposed LSP to mid-sized academic libraries. 

b.  Ownership (Please include the type of company (individual, partnership, corporation, 
nonprofit corporation, etc.). 

c.  Number of personnel, (Identify staff members who would be involved in implementing 
the proposed solution, including a summary of their qualifications and experience 
providing the requested or similar service.)  The vendor must be an established firm 
recognized for its capacity to perform. The vendor must be capable of mobilizing 
sufficient personnel to meet the deadlines specified in the Request. 



d. How many customers are currently running the vendor’s LSP? How many four-year 
academic institution libraries have purchased and/or implemented the vendor’s LSP in 
the past three years? 

e. How many of these migrated from Voyager? How many of the formerly Voyager libraries 
had one million or more items in local holdings? What is the largest set of bibliographic 
records the vendor has migrated?  

f. A discussion of the role that research and usability testing plays in the development of 
the vendor’s system. 

g. A list of any professional awards or technical recognition the vendor has received in the 
past five years. 

 
Timeline and Methodology:  Contractor shall propose a timeline for implementing services (See 5.3). 
 
Payment Terms:  Unless specified otherwise, Payment Terms are Net 30 days.  Vendor should note on 
the Cost Proposal (Section 6.0) if flexible to discuss payment terms on migration or other expenses.  
Payment date and receipt of order date shall be based upon K.S.A. 75-6403(b). This Statute requires 
state agencies to pay the full amount due for goods or services on or before the 30th calendar day after 
the date the agency receives such goods or services or the bill for the goods and services, whichever is 
later, unless other provisions for payment are agreed to in writing by the vendor and WSU. NOTE:  If the 
30th calendar day noted above falls on a Saturday, Sunday, or legal holiday, the following workday will 
become the required payment date. 
 
The statute further defines the date goods or services are received as the date such goods or services 
are completely delivered and finally accepted by WSU. The date the payment is made by WSU is defined 
as the date on which the warrant or check for such payment is dated, i.e. warrant issue date. 
 
Vendor Contracts:  Include a copy of any contracts or licensing proposed. 

 
Submission of the Bid:  Submission of the bid will be considered presumptive evidence that the vendor 
is conversant with local facilities and difficulties, the requirements of the documents and of pertinent State 
and/or local codes, state of labor and material markets, and has made due allowances in the proposal for 
all contingencies.  Later claims for labor, work, materials, and equipment required for any difficulties 
encountered which could have foreseen will not be recognized and all such difficulties shall be properly 
taken care of by Contractor at no additional cost to WSU. 
 
Materials and Workmanship:  The Contractor shall perform all work and furnish all supplies and 
materials, machinery, equipment, facilities, and means, necessary to complete all the work required by 
this solicitation, within the time specified, in accordance with the provisions as specified. 
 
Implied Requirements:  All products and services not specifically mentioned in this solicitation, but which 
are necessary to provide the functional capabilities described by the specifications, shall be included. 
Other products required to make the described software functional shall be identified in the vendor's 
response. 

 
Industry Standards:  If not otherwise provided, materials or work called for in this contract shall be 
furnished and performed in accordance with best established practice and standards recognized by the 
contracted industry and comply with all codes and regulations which shall apply. 

 
Technical Literature:  All bids shall include specifications and technical literature sufficient to allow WSU 
to determine that the product meets all requirements.  Bid responses without sufficient technical 
documentation may be rejected. 
 
Default on Delivery:  Any vendor who defaults on delivery as defined in this Request may, be barred 
from bidding on any subsequent Request for a period to be determined. 
 
Definite Quantity Contract:  This Request is for a close-ended contract between the vendor and WSU to 
furnish a predetermined quantity of a good or service in a given period of time. 



 
Prices:  Prices shall remain firm for the entire contract period. Prices quoted shall be net delivered, 
including all trade, quantity and cash discounts.  Any price reductions available during the contract period 
shall be offered to the WSU.  Failure to provide available price reductions may result in termination of the 
contract.  
 
Price Adjustments:  The vendor will provide the last five (5) years of average price increases assessed 
to existing customers for their product.  Per the agreed contract, existing contract prices may remain at 
the price bid or may be based on a price adjustment either upward or downward, keyed to industry or 
library environment changes. Contractor shall furnish figures at least sixty days (60) days prior to 
expiration date of the contract to substantiate any claim for increase. Price increases shall not exceed the 
negotiated percent increase of the existing contract subscription prices. If parties to the contract can not 
agree on renewal terms, it is hereby understood that the contract will be re-bid. 
 
Costs to be included in this proposal shall include ongoing subscription fees as well as one-time costs, 
such as implementation fees.  The cost should include cost and time-period of the initial contract if multi-
year. The proposal also shall indicate the maximum percent of any annual price increase after initial 
contract.  Cost proposal should also include what services currently subscribed to (as detailed in Section 
6.0 Proposal Cost Form) would be included as part of the proposal’s pricing or would be replaced by 
proposed services. 
 
Payments:  Payments shall not be made for costs or items not listed in the vendor's response. 
 
Documentation: Examples of documentation delivered by the manufacturer should be available in 
electronic form. 
 
Warranty:  Standard Manufacturer's Warranty, for all products bid, is to be considered a part of these 
conditions.  All defective items shall be replaced free of charge. 
 
Bidders must provide a ONE (1) year PARTS AND LABOR warranty on all devices and/or labor provided 
as part of a award that results from this Request for Quotation. 

 
The successful bidder will be the sole point of contact on any problems with the equipment or systems 
during the warranty period. 

 
The contractor shall be responsible for all work put in under these specifications.  The contractor shall 
make good, repair and replace, at the contractor's own expense, as may be necessary, any defective 
work, material acceptance, if in the opinion of agency said defect is due to imperfection in material, 
design, or workmanship for the warranty period specified. 

 
Bidders shall indicate the type and extent of the warranty for all equipment, hardware, software, and 
services proposed.  
 
References:  Provide the names and contact information for a minimum of three (3) references currently 
using the proposed system who have migrated from Voyager within the last three (3) years and have at 
least one (1) million bibliographic records and 40-60 library staff. Please include dates of migration. An 
additional reference may be provided who does not meet the above qualifications. 
 
Certification of Specifications Compliance:  By submission of a bid and the signatures affixed thereto, 
the bidder certifies all products and services proposed in the bid meet or exceed all requirements of this 
specification as set forth in the request. 
 
Certification of Materials Submitted:  The response to this request, together with the specifications set 
forth herein and all data submitted by the vendor to support the response including brochures, manuals, 
and descriptions covering the operating characteristics of the item(s) proposed, shall become a part of 
any contract between the successful vendor and WSU. Any written representation covering such matters 
as reliability of the item(s), the experience of other users, or warranties of performance shall be 
incorporated by reference into the contract. 
 



Experience:  All bidders must have a minimum of three (3) years continuous active participation in the 
applicable industry as a distinct company, providing equipment and systems comparable in size and 
complexity to the equipment and systems specified. 
 
Bidders may be required to furnish information supporting the capability to comply with conditions for 
bidding and fulfill the contract if receiving an award of contract. 

 
Such information may include, but not be limited to, a list of similar size and type projects the Bidder has 
completed. 
 
Award:  Award will be by line item or group total, whichever is in the best interest of the WSU.  



 
SECTION V 

STATEMENT OF WORK 
 

5.1 Background and Scope:  

Wichita State University is an institution enrolling approximately 11,042 FTE undergraduate and graduate 

students. University Libraries include Ablah Library and two branch libraries all on the main campus. The 
mission of the University Libraries is to be an essential force in teaching and research. We serve 
vital roles in educating and providing access to high impact information resources, preserving 
intellectual and cultural records, and continually evolving as a research network across campus and 
the larger community that facilitates intellectual discovery, scholarship, creative activity, and 
innovation. 
 

5.2 Current Library Environment: 

Statistical Information 

Name of institution Wichita State University 

Collection:  

Print/analog collection size 2,126,999 

E-book collection size 1,027,223 

E-Journal collection size 170,376 

Streaming Media 14956441 

FTE enrollment 11,042 

Estimated staff users 40 (approximately) 

Number of physical locations/branches 3 

 
Other Software in Place 

Current ILS: Voyager 10.0.3 Ex Libris 

Student information system - source of patron data files Banner 

Campus financial system Banner/Chrome River 

Campus authentication service (Microsoft Active Directory, CAS, etc.) ADFS and Shibboleth 
(InCommon) 

Proxy Server/Authentication: EZProxy 6.5.2 OCLC 

Interlibrary loan software: Tipasa, Rapid OCLC, ProQuest 

Discovery solution Summon (Ex Libris) 

360 Link, 360 RM, 360 MARC Update, and Intota Assessment Ex Libris 

Electronic Resources Management System: Serials Solutions ProQuest 

Cataloging and Metadata Subscription Service OCLC 

Metadata editor MarcEdit 

Label printing software Voyager Spine Label Program 

Course management software Blackboard Ultra (implementing) 

PC reservation software provider Envisionware 

Cashiering System Touchnet 

Room reservation and event calendaring, research guides, surveys, 
etc. 

Springshare product suite 

Print management software provider PaperCut 

Local digital content platforms DSpace, CONTENTdm, 
ArchivesSpace, OJS 

 

5.3 Services to be Provided:  

 Wichita State University solicits proposals from qualified and experienced Bidders to provide a cloud-
based Library Services Platform (LSP) to manage the entire life cycle of library materials in all formats, 
especially electronic. The awarded contractor will implement the system, migrate data from institution’s 
existing Integrated Library System (Voyager) to the new LSP, provide support and maintenance of the 



system, train staff in the use and management of the new LSP, and offer relevant canned reports to meet 
the operational needs of library staff. 

 

5.3 Timeline: 

The bidder shall include a discussion of the proposed timeline for implementing or providing 
access as outlined in their proposed solution as part of their proposal. 

 

5.4 Statement of Work Functional Requirements 

The following sections contain both checklist items and narrative questions.  Use the relevant response 
code for each checklist item, clarifying your response in the Comments column when necessary.  Provide 
any lengthier comments and/or screenshots in a separate attachment. 

Response Codes: 

A – Available. The feature or component is available and in use by libraries today. Available features are 
assumed to be part of the general system and available at no additional cost. 

D – Under Development. The feature or component is currently being developed by the vendor for 
release at a later date. Vendor should specify the projected date for release and indicate whether there is 
a separate cost. 

U – Unnecessary. The feature or component is unnecessary as described because the system provides 
an alternative means for achieving the desired function. Vendor should explain the alternative approach in 
the comments. 

N – Not available. The feature or component is not currently available, nor is development planned. 

O – Optional. The feature or component is available and in use by libraries today as a separately priced 
option. Please specify the additional cost in the Pricing section. 

 

System Architecture 

 FUNCTIONAL REQUIREMENTS   

 SYSTEM   

 Architecture Code Comments 

1. The system must be a Web-based SaaS 

solution that requires only a Web 

browser, not the installation of staff 

clients. Staff should be able to access 

the system from remote locations. 

  

2. The system should be a multi-tenant 

solution designed for the cloud 

environment. The solution will provide 

fast, regular software updates, and the 

ability to share non-confidential and 

anonymized data with other users on the 

same system. 

  

3. Specify which browsers are supported 
by your Web-based SaaS system. 

  

4. Staff and front-end interfaces are ADA 

compliant for staff and patrons with 

  



disabilities through compliance with the 

most current WCAG accessibility 

standards. Please describe any 

exceptions in the comments and provide 

a copy of your software’s VPAT. 

5. System access requires reasonable 
network connectivity to the Internet. 
Specify the minimum and 
recommended bandwidth needed to 
access the system. 

  

6. System is accessible using multiple 

operating systems (e.g., Windows, 

OS/X, Linux). Specify what operating 

systems are supported and any 

functional limitations that might exist for 

particular operating systems. 

  

7. Describe your hosting capabilities, 

including up-time guarantees, data 

center details, and levels of support. 

What would be the estimated downtime 

required for upgrades/maintenance? 

Provide examples of the Service Level 

Agreements (SLA) you offer. 

  

8. System supports basic fulfillment 
capabilities during a local institution 
outage (e.g., an offline circulation 
component). In the comments, please 
describe this capability in more detail. 

  

 



 
Reliability and Performance 

 FUNCTIONAL 

REQUIREMENTS 

  

 SYSTEM   

 Reliability and 

performance 

Code Comments 

9. The cloud system must be fully fault-

tolerant without single point of failure. 

The system must be fully available, 

responsive, and accessible 24/7, 

excluding downtime for maintenance 

and upgrades. How does the system 

monitor and report on system reliability 

and performance? Specify the 

infrastructure in place to ensure this 

requirement. 

  

10. System requires minimal downtime in 
order to perform scheduled 
maintenance or software upgrades. 
Describe how and when libraries are 
informed of any planned downtime. 

  

11. Company warrants the performance of 
its system to at least 99 percent effective 
uptime. Please describe outage record 
for system in last three years. 

  

12. How does the system address 

performance issues when there is a high 

workload and competition for resources? 

How does the system manage peaks and 

spikes in workload over varying periods of 

time? 

  

13. System is continually monitored to 
maintain optimal performance. Describe 
the mechanisms in place to provide 
such monitoring. 

  

14. System must be highly scalable.  What 

options does the system provide 

regarding scalability? 

  

15. System imposes few if any limits on 
both the size of and the number of 
values in data elements within records 
of various types which the system 
manages. Describe any existing limits. 

  

 



 
Security 

 FUNCTIONAL 

REQUIREMENTS 

  

 SYSTEM   

 Security Code Comments 

16. Vendor employs industry best 
practices for data security and 
privacy, especially those to 
safeguard personal 
information in the hosted 
environment. Provide relevant 
information on standards 
compliance including specific 
ISO standards and any 
completed organizational 
information technology audits. 

  

17. What security 

methods/protocols (i.e. SFTP, 

HTTPS, SSH, etc.) are utilized 

to protect the overall solution? 

Describe how the system 

supports data transit security? 

What encryption options are in 

place? Describe the different 

levels of encryption. 

  

18. The cloud environment must 
assure complete data 
protection and have high 
security capabilities in place. 
Describe your overall cloud 
security data protection and 
how the system complies with 
data privacy regulations such 
as FERPA. System must 
comply with state and federal 
law. 

  

19. Vendor follows industry best 
practices for regular data and 
system backups, backup 
storage, and disaster 
management. Provide an 
overview of such practices for 
the system. Please describe 
your backup methodology 
(frequency, scope, etc.) 

  

20. System provides data recovery 
in the event of data loss or 
corruption. Specify whether 
data recovery is a self-service 
process or requires the 

  



intervention of the vendor. 

21. The environment must assure 
complete data protection and 
have high security capabilities in 
place. Describe your overall 
cloud security data protection 
and procedures in place for 
cases of unauthorized access or 
disclosure of confidential data. 

  

22. Does system allow library to 
maintain ownership of all 
metadata and information stored 
in system? Please describe the 
process for accessing or 
downloading this data in the 
event of a disaster or cessation 
of service agreement. Are there 
any costs associated with this 
service? 

  

 
 



 
Authentication and Authorization 

 FUNCTIONAL 

REQUIREMENTS 

  

 SYSTEM   

 Authentication and 

authorization 

Code Comments 

23. Please describe authentication 
methods and mechanisms 
used to support user 
management. The system 
must support integration with 
third-party authentication 
methods, including single sign-
on (SSO). Please describe this 
integration, including 
supported protocols such as 
SAML 2.0 (ADFS), and any 
support for social 
authentication or other 
alternate methods of 
authenticating users. 

  

24. System provides a robust staff 
authorization feature that allows 
system administrator to assign 
staff authorizations based on 
role and specific function. 

  

25. System maintains 
authentication as patrons 
navigate among databases and 
other aggregated content, 
including discovery platform. 

  

26. System allows customized staff 
authorization profiles to be 
duplicated. 

  

27. System must be able to provide 
the required number of staff 
accounts. We anticipate initially 
needing approximately 40. 
Please specify how many 
accounts are provided in your 
proposal and if and what the 
cost would be for adding 
additional accounts. 

  

 



 
Integration and Extensibility 

 FUNCTIONAL 

REQUIREMENTS 

  

 SYSTEM   

 Integration and extensibility Code Comments 

28. System must be able to integrate with 
institution’s existing administrative 
systems, such as but not limited to, 
Banner, Envisionware’s PC reservation 
software, Touchnet, and SIP2 
connection to Bibliotheca lockers, in a 
robust and transparent manner 
allowing for ongoing updating from and 
to the system such as loading and 
updating patron records. Please 
provide evidence of relevant live 
integrations at customer sites, ideally 
using the same systems in use in our 
organization. 

  

29. System allows integration with the 
campus financial systems used for 
ordering, invoicing, payment of library 
bills, etc. Describe support for 
payment processes. The system 
must support the export of payment 
requests to Ellucian Banner, as well 
as the import of payment 
confirmation files. 

  

30. System allows integration with a 

proxy service such as EZproxy to 

facilitate remote access. Please 

describe process used. 

  

31. System allows integration with 
Tipasa/Rapid ILL for resource 
sharing purposes. How does the 
solution help the library support 
resource sharing initiatives? 

  

32. Describe the APIs and web 
services available for your product. 
APIs should be open, standards-
compliant, and not proprietary, so 
that libraries can easily build 
integrations and applications that 
communicate with other platforms. 
Describe the support (including 
documentation and online forums) 
provided for APIs and web services 
that enable the customer to extend 
management system functionality. 

  

 



 

Discovery 

General User Experience 

 FUNCTIONAL 

REQUIREMENTS 

  

 Discovery   

 General user experience Code Comments 

33. System includes a responsive web-
based public interface that is accessible 
by a variety of modern browsers and 
optimized for use on a variety of mobile 
and stationary devices. Please provide 
details of browsers and devices in the 
Comments. 

  

34. System has ability to integrate content 
data in display, such as tables of 
content, book covers, and book 
reviews. 

  

35. System allows searching across all 
types of content (e.g., physical, digital, 
electronic) in a single search. 

  

36. System must be able to accommodate 
known title searching reliably. Please 
describe how the system handles 
known title searching. 

  

37. System includes a central index that 
provides seamless access to all 
institutionally licensed content across 
providers without additional costs. 
Describe how solution supports all 
academic disciplines with regard to 
content curation and discovery. 

  

38. System optimizes retrieval of online 
resources. Please describe. 

  

39. The solution must support seamless 
patron-driven workflows initiated from 
discovery and served by the system. 
Describe how the system supports a 
modern discovery-to-delivery experience 
for patrons, including but not limited to 
viewing and placing requests (including 
holds, retrievals, ILL, course reserves, 
etc.)  

  

40. System updates records in a timely 
manner, including their circulation 
status. Please specify approximate 
time required for updates to take 
effect. 

  



41. System allows persistent links to public 
interface screens, including search 
results sets, search results sets with 
limiters applied, and individual records. 

  

42. System provides a search box builder 
that can be used in various places on 
the library web site or externally. 

  

 



 
Integration and Customization 

 FUNCTIONAL 

REQUIREMENTS 

  

 Discovery   

 Integration and 

customization 

Code Comments 

43. Customization options should 
include the ability to customize 
the general look and feel of the 
discovery user interface, including 
the text used to label elements of 
the user interface, the 
appearance of brief and full 
search results, and branding to 
match the institution’s corporate 
house style, including the 
inclusion of the logo and the 
ability to change colors in the user 
interface. 

  

44. System permits the library to 
make changes to the 
interface/page without vendor 
intervention. 

  

45. There must be a high level of 
integration between the discovery 
system and the course reserve 
system utilizing the same user 
and bibliographic databases, and 
be discoverable using the same 
search interfaces. 

  

46. The institution must be able to 
customize the services and 
actions offered to patrons through 
the discovery interface, including 
the patron’s ability to interact with 
various components of the record 
and external services such as 
interlibrary loan brokers, and chat 
reference services. Please name 
services the discovery system can 
currently support. It must be 
possible to configure the services 
and requesting options available 
to patrons in a context-based 
manner, for example, the ability to 
display specific services only to 
patrons in pre-defined user 
groups. 

  

47. Ideally it should also be possible 
to configure tools such as facets, 
and which data is displayed to the 

  



end user. The ability to suppress 
items from appearing in the 
discovery interface is also 
required. 

48. System integrates with the 
acquisitions component of the 
LSP to support demand-driven 
acquisitions. 

  

49. End users must be able to see all 
account information (interlibrary 
loans, checkouts, requests, fines, 
saved searches, etc.) in the 
library’s discovery solution. This 
information should be retrieved 
directly from the back-end library 
system without the need to direct 
users to another interface. 

 

 

50. LSP system must be able to 
harvest metadata from the 
Wichita State University 
repository system (DSpace 
Express) and cultural heritage 
digital collections (CONTENTdm) 
using OAI-PMH protocol. 

 

 

 



 
Searching 

 FUNCTIONAL REQUIREMENTS   

 Discovery   

 Searching Code Comments 

51. System uses a persistent single search 
box that allows users to search the 
system from every screen. 

  

52. System offers both basic and advanced 
search capabilities. Describe advanced 
searching capabilities in Comments. 

  

53. System supports selection of multiple 
facets. 

  

54. System provides pre- and post-search 
filtering (e.g., by format, library-specific 
location, publication date, availability, 
etc.). Please describe. 

  

55. System connects searchers with 
resources or context-specific help in 
locating resources if a search does not 
produce results. 

  

56. System provides features (e.g., 
suggestions, spellcheck, et. al.) that help 
users construct effective search queries. 

  

 



 
Result Lists and Records 

 FUNCTIONAL 

REQUIREMENTS 

  

 Discovery   

 Result lists and records Code Comments 

57. System allows saving and 
managing query sets. 

  

58. System allows de-duplication of 

search results. Please describe. 

  

59. System correctly displays non-
Roman characters and diacritics 
and files such characters 
correctly in search results and 
bibliographic displays. 

  

60. System exports records to 
bibliographic software such as 
EasyBib, RefWorks, Google 
Docs, Zotero or Endnote. In the 
comments section, please list the 
software your system integrates 
with. 

  

61. System includes features to 
support user creation, saving, 
export and formatting of lists, 
including the ability to format 
such lists in scholarly style, 
export, email or save. 

  

 
 



 

Access Management 

Circulation Administration 

 FUNCTIONAL 

REQUIREMENTS 

  

 Access Management   

 Circulation 

administration 

Code Comments 

62. Libraries must be able to define the 

policies by which their inventory is 

circulated to library patrons, 

including configurable terms for due 

dates, renewals and recalls, and 

fines, at minimum. Must be able to 

define policies based on item type 

and patron group and have 

unlimited item types available. 

  

63. System integrates loan rules with 

the library calendar (e.g., items are 

not due on days or hours during 

which the library is closed). The 

solution must allow flexible 

circulation calendars able to 

accommodate varying opening 

hours and able to be specific to 

each library. Calendars should be 

configurable at the level of both the 

institution and the library.  

Describe how the system 

integrates lending rules with library 

hours and closures, including fixed 

due dates and for short loans that 

span library closing hours 

  

 

64. Supports scanning of current 
barcodes and OCRa tags as well 
as the potential for future 
identification tags. Permits 
keyboard entry of patron and 
item barcodes and OCRa 
numbers. Please describe. 

  

65. Please describe the system’s 
support for self-check machines. 

  

66. System can automatically block a 
patron account under specific 
conditions (e.g., exceeding the 
amount of money owed) and 
automatically unblocks when the 
condition is remedied. What other 

  



blocking options are available in 
the system? How are blocking 
options defined by the library? 

67. System allows authorized staff to 
override system parameters such 
as due dates, check-in times, 
blocks, etc. Authorization for 
override is tied to individual staff 
ID’s. 

  

 



 
Check In and Check Out 

 FUNCTIONAL 

REQUIREMENTS 

  

 Access 

Management 

  

 Check in and 

check out 

Code Comments 

68. The system provides an 
analytical tool which will help 
the circulation desk understand 
the policies associated with a 
certain item and or policies 
associated with a certain 
patron. The system must 
provide the ability to create 
different patron types and set 
circulation parameters for each 
type of patron. 

  

69. System has ability to alert staff 
during check out and check in 
when certain circumstances 
occur: Holds, fines, overdue 
items, patron or item notes, 
item already checked out, 
number of pieces, etc. 

  

70. System allows printing of 
date due/discharge 
receipts, hold notices, 
payments, etc. 
automatically or on 
demand to an attached or 
networked printer. Due 
date receipts must be 
able to be formatted for 
use with a receipt printer. 
Describe the system’s 
support for loan, hold, 
return, and payment 
receipt printing. 

  

71. Please describe 
alternative options for 
receipt delivery. Does 
system have ability to 
email or SMS receipts to 
users? 

  

72. System has the capability to 
perform circulation 
transactions when the 
system is offline or 
otherwise unavailable. 
Describe how the system 

  



supports offline circulation. 

73. System allows authorized 
staff to manually set the date 
for check-in and override 
default due dates. 

  

74. System allows staff to create a 
temporary record to check out 
an item. Please describe. 

  

75. System creates and tracks 
usage statistics including the 
ability to record in-house 
usage. Please describe viewing 
options and how they can be 
accessed by staff. 

  

76. System allows staff to renew 
one, several or all items 
currently loaned to a patron 
with a single click. Staff can 
determine number of allowable 
renewals (or even make 
renewals unlimited). 
 

  

77. Patron can renew items online 
within existing library policies. 

  

 



 
Holds 

 FUNCTIONAL 

REQUIREMENTS 

  

 Access Management   

 Holds Code Comments 

78. System supports staff-initiated and 

patron-initiated hold requests and 

recalls. 

  

79. System indicates in real time when a 
hold is placed on an item. Please 
describe. 

  

80. System allows loaned materials to be 
recalled with the capability to shorten the 
loan period and impose a different fine 
structure. 

  

81. System displays all titles requested by a 
patron and all patrons withhold requests 
for a title. 

  

82. System allows patrons and staff to 
specify the location at which the patron 
wishes to pick up the item, including off-
campus delivery. 

  

83. System allows patrons and staff to 
specify when an item is needed to fulfill a 
hold request, including the date needed 
by and date no longer needed. 

  

84. System allows hold requests to be 
cancelled by both patrons and staff. 

  

85. System supports advance scheduling of 
items, including material or equipment, 
for specified dates and time periods. The 
system must include flexible 
configuration options for booking items, 
and equipment. How does the system 
support booking functionality? 

 

 

 



 
Billing and Payments 

 FUNCTIONAL 

REQUIREMENTS 

  

 Access Management   

 Billing and payments Code Comments 

86. System assesses fines and fees for 
lost and overdue items automatically 
based on policies defined by the 
library. 

  

87. System allows fines and fees to be paid 
(partially or in full) or manually waived by 
authorized staff. It must be possible for 
an authorized operator to manually add a 
fine or fee. 

  

88. System automatically processes 
materials that exceed their due date by a 
library-specified time period as long 
overdue and bills the patron. 

  

89. System has the ability to retain item-
related history and transaction details 
even if the item is removed from the 
collection. 

  

90. System interacts with campus billing 
system for the synchronous or real time 
transfer of billing information. Please 
describe how system integrates with 
various billing systems. 

  

91. System has the ability to maintain a 
history of paid and waived bill 
transactions indefinitely for the patron. 

  

 



 
Notification 

 FUNCTIONAL REQUIREMENTS   

 Access Management   

 Notification Code Comments 

92. System generates notices to patrons for the 
following: upcoming due dates, items past 
due, items being held for pickup (including 
recently processed items), items no longer 
being held for pickup, items recalled, 
outstanding bills. What types of notices to 
patrons are supported? Can notices to 
patrons be sent by SMS? It must be possible 
for notices to be sent on demand by staff 
users. Describe support for scheduling 
notices. 

  

93. System allows staff to specify delivery 
method for notices including automatic 
delivery to patrons through email.  

  

94. System provides customizable 
templates for creating notices and 
receipts. Can notices be customized by 
the library without vendor intervention? 
Please describe. 

  

95. System generates notices that may be 
printed and sent to patrons in lieu of 
email/text transmission. 

  

96. System maintains a history of notices sent 
to the patron. 

  

97. System must be able to send printed 
monthly fines and fee statements of 
outstanding fines. Must be able to send 
out a fine notice after a set amount is 
reached based on the patron group type. 

  

98. System must be able to send multiple 
notifications for the same items (i.e. at 
minimum 3 overdue notices for the same 
item and continuous monthly fines and 
fees statements until the patron’s balance 
has been paid or transferred to Banner). 

  

Course Reserves 

 FUNCTIONAL 

REQUIREMENTS 

  

 Access Management   

 Course reserves Code Comments 

99. System allows staff to create, edit and 
delete courses. 

  



100. System allows staff to place items on 
reserve for a course. Please describe 
any integrations between this 
functionality and other parts of the 
system. 

  

101. System allows searching for course 
reserves by course name, course 
number, and instructor's name, etc. 

  

102. System displays course reserves in the 
public interface. Describe how front-end 
users engage with the reading list 
solution. Can course reserve materials be 
searched for through the discovery layer? 

  

103. System allows courses to have 
multiple instructors, individual 
items to be on reserve in multiple 
courses at once, and for courses 
to be cross listed (e.g., MATH 322 
is also taught as CS 322). 

  

104. It must be possible to report copyright 
clearance status through the built-in 
course reserve system. 

  

105. Please describe any external integrations 

for the built-in course reserve system (e.g. 

Blackboard Ultra or other systems apart 

from the LSP). Can the system restrict 

access to reading lists and/or course 

materials to students enrolled in a course? 

Describe any unmediated options for 

faculty to meet their course reserve needs 

(e.g. creating or managing reading lists), 

as well as quality control methods in place 

(staff notification of created reading lists, 

patron reporting of broken links, etc.). If 

there is any cost for this service, please 

specify cost and compare to service 

available at no additional cost. 

  

106. The system must support general ease 
of use for maintaining course reserve 
reading lists and complete list integration 
for print and electronic reserve items. It 
must be possible to save and reuse lists 
from prior academic terms. 

  

107. System provides persistent URLs for 
course reserve items. 

  

108. System has the ability to run analytical 
reports on course reserve usage. Please 
describe. 

  



 
Patron Management 

 FUNCTIONAL REQUIREMENTS   

 Access Management   

 Patron management Code Comments 

109. System creates and updates patron 
information in batch by loading data files 
from the campus registration system. 
The system must support ANSI/NISO 
z39.83 (NISO Circulation Interchange 
Protocol). Describe support for syncing 
patron records with the source that 
serves as the system of record for that 
information (for example, the student 
information system). The system must 
support a comprehensive integration 
with sources of patron data, including 
automated updates via file transfer and 
API. 

  

110. System accommodates an unlimited 
number of patron types and supports a 
hierarchy of patron types to apply to a 
single patron to automatically assign 
appropriate privileges. 

  

111. System patron records can be searched 
by a variety of data points. Please list 
supported data points. 

  

112. System allows notes to be added to a 
patron record. 

  

113. System allows authorized staff to add a 
block to a patron’s record manually. 

  

114. System retains expired patron records 
that have financial information linked to 
them for fines and fees. Authorized 
persons have the ability to delete these 
records when no longer needed. 

  

115. System allows staff to create patron 
records manually. 

  

 



 

Metadata Management 

Cataloging 

 FUNCTIONAL REQUIREMENTS   

 Metadata Management   

 Creation and import Code Comments 

116. System allows searching and retrieval 
from a variety of data points, for example, 
title, author, call number (LC, SuDoc, local 
call numbers, etc.), ISBN, ISSN, 
Manufacturers’ number, system identifier, 
GPO Item Number, OCLC Number, 
corporate author, subject, format, etc. 
Keywords should be indexed in all 
metadata fields to allow keyword 
searching in any field, including title, 
author, notes, etc. Please list available 
data points for searching and describe any 
limitations. 

  

117. System allows staff to customize which 
metadata fields are included in keyword 
search results. Does this include the 
option field weighting? 

  

118. System indexes and updates cataloging 

and user records in a timely manner and 

shares among all workflows. Please 

describe in detail the updating frequency 

used for indexing and updates. 

  

119. System supports records for authorities, 
monographs, continuing 
resources/serials, various media, maps, 
electronic resources, locally created or 
curated digital resources, etc., using all 
active MARC formats, RDA, BIBFRAME 
and other contemporary standards. 

  

120. System can import records individually 

or in batch (e.g. bibliographic, order, 

authority, item, etc.). 

  

121. System offers options for handling 
records detected as duplicates: 
adding, updating, overlaying, merging, 
or replacing. 
Please provide details. 

  



122. System imports and exports 
bibliographic, holdings and authority 
records in MARC21 and/or 
BIBFRAME as well as order and item 
records from third-party suppliers. 
Please describe process and also 
indicate if older MARC versions are 
supported. 

  

123. System must interact with OCLC's 
Cataloging Services as well as allow 
import to and export from other 
platforms if needed (e.g. GPO, Library 
of Congress, HathiTrust, etc.). 

  

124. System validates records based on 
established standard cataloging 
practice and local convention. 

  

125. System imports and exports records 
from common metadata schemas 
such as Dublin Core, BIBFRAME, 
EAD, MADS, MARC21, MARCXML, 
MODS, VRA Core, METS, etc. 
Specify the schema supported by the 
system. Does the system have the 
ability to support locally developed 
schemas? 

  

126. The library retains ownership of 
locally created or modified records 
within the institutional catalog. 

  

127. System imposes no limitations on the 
number of records that can be 
imported or exported or length of 
individual records. Please describe 
any functional/size limitations on 
importing/exporting in batch. 

  

128. How are linked records managed and 
displayed in the system? Specify for both 
staff users in the LSP and for end users in 
discovery. 

  

129. Please describe capabilities or support for 
Linked Data initiatives. 

  

 



 
Holdings Management 

 FUNCTIONAL REQUIREMENTS   

 Metadata Management   

 Holdings Management Code Comments 

130. System can create holdings and item 
records for physical resources and 
holdings records for electronic 
resources. 

  

131. The system must support multiple 
metadata formats and be extensible to 
additional formats. At a minimum, 
MARC21, UNIMARC, Dublin Core, and 
MODS must be available out-of-the-box 
for the library, with future support for 
other formats. The metadata 
management environment must support 
functions appropriate to these formats. 

  

132. System supports import, export, and 
modification of holdings records 
(including reordering fields, adding or 
deleting metadata, etc.). 

  

133. System allows an unlimited number of 
copy/item records with various 
locations to link to a single 
bibliographic record. System must also 
allow bibliographic records with no 
holdings or items. 

  

134. System allows a holdings record to be 
moved to a different bibliographic record, 
or an item record to be moved to a 
different holdings record, while retaining 
statistics and relevant linking information 
(e.g., the link to the purchase order). The 
system must support the ability to 
perform changes in bulk against a set of 
holdings or items. 

  

135. System supports linked records for 
items bound together with separate 
bibliographic records but shared 
holdings/item records. 

  

136. How does the system allow staff 
to conduct a full inventory project? 
Is there an app available for 
mobile inventory management, 
and if so, what devices are 
supported? Can they be used 
offline and are there any additional 
costs associated with it. Please 
describe. 

  



137. System supports holdings/item 
records including (but not limited 
to) the following Voyager fields: 
barcode, call number, date 
created, enumeration, chronology, 
year, vendor, pricing, date last 
modified, current loan status, date 
of last circulation activity, 
frequency of circulation, room-use 
or in-house use counts, date 
inventoried, and free text 
information. Does system have 
ability to support barcodes of 
varied lengths and alphanumeric 
combinations? 

  

138. System supports the ability to 
import holdings and item 
information from the MARC 949 
field. 

  

139. System supports reports based on 
each of the holdings fields outlined 
in #137 above. 

  

140. System notifies staff before 
deleting a record with holds, bills, 
or an active check out status 
attached. 

  

141. System supports spine label 
printing, including for SuDoc and 
free text labels. Please describe 
supported printer equipment. 

  

142. System provides full screen 
metadata entry and editing. 

  

143. System provides default 
cataloging templates that are 
editable for all existing “formats” 
supported by OCLC, as well as 
anticipating future developments. 
Please describe your process for 
anticipating and responding to 
changes and in standards and 
models such as MARC and 
BIBFRAME. 

  

144. System provides data validation of 
formatting, MARC fields for 
bibliographic, holdings and 
authority records. System is 
compatible with various controlled 
vocabularies and standards such 
as LC, RDA, MeSH, AAT, RBMS, 

  



ULAN, VIAF, etc. Please list 
compatible standards. 

 



 
Authority Control 

 FUNCTIONAL REQUIREMENTS   

 Metadata Management   

 Authority control Code Comments 

145. System supports MARC/RDA authority 
records including Library of Congress 
name and subject Headings, genre/form 
terms, and local authority records 
created within the current system. 

  

146. The system must provide access to 
global, shared authority files without 
the need for individual libraries to 
synchronize with the authorizing 
agency. The files should include at a 
minimum Library of Congress Subject 
Headings and Names, GPO, and 
MeSH. 

  

147. The system must allow libraries to create, 
revise, load, or delete local authority files 
and records for subjects (including genre 
terms) and names. 

  

148. System automatically checks and 
updates headings in bibliographic 
records against the authority file. 

  

 



 

Resource Management 

Acquisitions 

Fund Management 

 FUNCTIONAL 

REQUIREMENTS 

  

 Resource Management   

 Acquisitions   

 Fund management Code Comments 

149. System supports a hierarchical fund 
structure that provides the ability to 
group and report on funds. 

  

150. System displays fund balances in real 
time (including encumbrances and 
expenditures). 

  

151. System allows library staff with sufficient 

privilege to adjust the amount of funds 

(add new money, transfer money from one 

fund to another) at any time during the 

fiscal cycle. System updates fund 

amounts in real time. 

  

152. System facilitates the closing of a 
budget at the end of a fiscal cycle with 
options to rollover amounts and 
encumbrances to the next cycle. 

  

153. System has ability to keep record of 
payment history apart from individual 
bibliographic records or to transfer 
records in case where the record needs 
to be deleted. 

  

154. System supports a graphic display of 
fund balance, allocation, expenditure, 
encumbrances. 

  

155. System imposes no limits on the 
number of funds. 

  

156. System allows the library to define 
its own fiscal cycle with no 
restrictions on starting or ending 
dates or duration of cycle. 

  

 

 
Vendor Management 

 FUNCTIONAL REQUIREMENTS   

 Resource Management   

 Acquisitions   

 Vendor management Code Comments 



157. System supports full vendor records 
that include account numbers, contact 
information, notes and EDIFACT 
transmission details. 

  

158. System permits multiple accounts for a 
single vendor. 

  

159. System can access a central database 
of vendors to minimize the re-keying of 
information common to all users (e.g., 
addresses, global contacts). 

  



 

Ordering and Renewing 

 FUNCTIONAL REQUIREMENTS   

 Resource Management   

 Acquisitions   

 Ordering and renewing Code Comments 

160. System imports MARC-based (or 
alternative) order files from orders 
generated in other vendor systems like 
GOBI or EBSCO. The system must be 
able to automatically create purchase 
orders based on vendor-supplied 
MARC (or alternative) records (EOD) 
for resources ordered in the external 
system. 

  

161. System offers a full EDI interface with 
major library vendors for ordering, 
claiming, and invoicing. 

  

162. System reflects order status information 
in real-time and displays current status 
in staff display and in the user interface 
if desired. 

  

163. System links a purchase order to 
other related information such as 
invoice, vendor and descriptive 
record. 

  

164. System allows holds to be placed 
against titles on order or in process. 

  

165. System allows orders for non-
bibliographic material using the same 
funds that order and pay for bibliographic 
material. 

  

166. System facilitates the renewal of 
subscription titles with minimal staff 
interaction. Describe the renewal 
workflow. Is it possible to set reminders for 
upcoming renewals, and is there support 
for automatic renewals? 

  

167. System allows orders to be cancelled 
with appropriate notification sent to 
vendors. 

  



168. Please describe how the system 
provides for patron empowered 
acquisitions options (for example 
Demand-Driven Acquisitions) for print 
and electronic resources. 

  

169. System allows integration with third-
party vendor ordering systems to 
facilitate processing of orders and 
payments for such materials. 

  

 



 

Invoicing and Receiving 

 FUNCTIONAL REQUIREMENTS   

 Resource Management   

 Acquisitions   

 Invoicing and receiving Code Comments 

170. System permits the receipt of single-title 
monographs, serial monographs, and 
issues of serials. 

  

171. System allows print or electronic 
items to be received from both 
purchase orders and invoices. 

  

172. System supports adding items to the 
collection which are not purchased. 

  

173. System allows payment for a single item 

from multiple funds. 

  

174. System provides an audit trail for 
financial transactions. 

  

175. Please describe the subscription tracking 
process, and how subscription period, 
cost, payment (including pro rata 
payments), renewal, and cancellation 
information are stored. 

  

176. System can export invoice/payment 
requests to campus financial 
systems and import payment 
confirmation files. 

  

 



 

Claiming 

 FUNCTIONAL REQUIREMENTS   

 Resource Management   

 Acquisitions   

 Claiming Code Comments 

177. System notifies staff when a volume or issue 
has not arrived and allows for claiming of 
missed items. 

  

178. System allows claims to be manually 
generated at any time. 

  

 



 

Serials Management 

 FUNCTIONAL REQUIREMENTS   

 Resource Management   

 Serials management Code Comments 

179. System allows the receipt of print serial 
issues, including creating item records 
when required. 

  

180. System provides date prediction and 
enumeration patterns for serials check-in. 

  

181. System supports claiming of serial issues 

based on prediction patterns. 

  

182. System allows check-in for multiple parts 
of a title, including regular issues, indexes, 
supplements, pocket parts, etc. Describe 
the workflow for receiving serial issues 
including issues that were not predicted. 

  

183. System allows control/configuration of 
serial holdings in the public catalog. 

  

184. System updates the MARC21 holdings 
record (85X/86X paired fields) 
automatically during check-in. 

  

185. System correctly links serial title changes 

in both the staff and public catalogs. 

  

 



 

Electronic Resources Management 

 FUNCTIONAL 

REQUIREMENTS 

  

 Resource Management   

 Electronic Resources 

Management 

Code Comments 

186. System facilitates intuitive 
management of purchased electronic 
resources as well as e-content 
available via open access. Describe 
the steps for activating and providing 
access to the electronic resource. 
Where supported by the provider, the 
system should automatically activate 
electronic resources. 

  

187. The system must be able to manage 
licenses and amendments, including 
attaching digital versions, for all 
electronic resources. 

  

188. System must be able to customize 
categories of access (such as 
leased, database or package, single 
title, comes with, open access). 
System must allow staff to create 
local databases to track local 
holdings (not in Knowledge Base). 

  

189. System must have ability to track 
perpetual access (not the sorting 
spreadsheet for access dates way of 
tracking either). 

  

190. System must have a comprehensive 

knowledgebase for electronic titles 

(including streaming media – 

individual titles and tracks) available 

at the institution. Describe how the 

knowledgebase is maintained and 

updated to track changes made by 

providers, additions of resources to 

collections, new (custom) set 

packages, etc. 

  

191. System allows keyword searches 
and not only exact match searches 
for Electronic Resources 
Management and other staff 
workflows. 

  

192. The system must be able to accept 
OpenURL and context-sensitive 
services as well as resolving the 

  



services. Describe the functionality 
your software supports in this area. 

193. The system must support integration 
with third-party systems to allow 
import and export of library managed 
electronic resources. System 
manages administrative information 
for electronic resources and contact 
information for vendors and 
publishers. 

  

194. System has ability to notify 
appropriate staff of expiring licenses. 

  

195. System must display an electronic 
resource to patrons automatically 
when it is activated in the 
knowledgebase. 

  

196. The system must enable license 
terms to be displayed to the end 
user. The terms that are displayed as 
well as the labels should be 
configurable. It must be possible to 
restrict access to specific resources 
to pre-defined groups of users. 

  

197. The system must support the ERMI 
schema for licenses, including the 
ability to display only those fields that 
the library uses, excluding the 
remainder if the library so chooses. 

  

198. Please describe link resolver 
functionality in detail, including how it 
integrates with other system 
functions. 

  



 

Reports and Analytics 

 FUNCTIONAL 

REQUIREMENTS 

  

 Reports and analytics   

 General Code Comments/Descriptions 

199. System must supply statistical 
reports as a standard component 
of the LSP. 

  

200. The reporting and business 
intelligence solution of the 
proposed product must be able 
to run in a cloud environment. 

  

201. System must comply with 
industry usage reporting 
standards such as SUSHI and 
current COUNTER versions in 
use (for example, 4 and 5). 

  

202. Allows customization of reports by 
staff members with appropriate 
privilege without vendor intervention. 
This includes but is not limited to 
updating report parameters, views, 
dates, etc., and running manually. 

  

203. The reporting solution must allow the 
scheduling of reports to be run 
automatically on a schedule that the 
library chooses (for example, daily, 
weekly, or monthly). 

  

204. The reporting solution must support a 
variety of output options. Must provide 
output in formats (.csv, .txt) that are 
easily exported to common 
spreadsheet software like Microsoft 
Excel. 

  

205. The reporting solution must not 
require knowledge of SQL to create, 
modify, schedule or run standard 
reports. 

  



206. The reporting solution aggregates 
historical data for ease in compiling 
trend analysis (such as usage or 
expenditures). Please describe what 
historical data would migrate from 
Voyager, including time 
period/number of years that can be 
migrated. Also describe any options 
for manual input of historical data 
(acquisitions, patrons, fulfillment, etc.). 

  

207. System can report on specified parts 
of the LSP (e.g., material format, 
patron category, item holding fields, 
collection method (DDA, firm, 
approval), etc.) or the entire collection. 

  

208. System retains transaction-oriented 
information including user actions, 
facet usage, popular searches, etc. 
(without patron- identifiable data) 
indefinitely for statistical reporting 
purposes, even if the associated item 
or patron has been removed from the 
system. 

  

209. It must be possible to utilize 
prepackaged reports provided by the 
vendor. The system must support data 
visualization. Please describe how your 
product meets this requirement. The 
system must be able to incorporate data 
imported from external sources. 

Describe support for integration with, 
import from, or export to external 
institutional analytics tools and data 
visualization platforms such as Tableau. 

  

210. System must have robust functionality 
for staff to create their own reports as 
desired, including combining data from 
multiple functional areas into a single 
report. Please describe. 

  

211. System has ability to import and export 
reports into other formats or systems, 
including SQL. 

  



 

 Types of Reports Code Comments 

 Collection reports - 
Please indicate if the proposed 
system offers collection reports for 
the following: 

  

212. Holdings by Library of 
Congress/SuDoc classification ranges. 

  

213. Electronic resource type reports 
(ebooks, ejournal, streaming titles, 
etc.). 

  

214. E-resource titles in databases, 
packages, standalone purchases, 
perpetual access, textbook etc. 

  

215. System offers reports for all fields in 
holding records, such as: publication 
date, material format, location, 
holdings added within a specified time 
range, etc. 

  

 Acquisitions reports - 

The reporting solution should 

provide a variety of reports 

including: 

  

216. Balance report of fund appropriations, 
expenditures, encumbrances, and free 
balance 

  

217. Expenditures by Library of Congress 
classification range and time period 

  

218. Encumbrances, open encumbrances, 
and expenditures by type of material 

  

219. Payment activity by fund, vendor, 
material format, location, requestor, 
etc. 

  

 Circulation reports -  
The reporting solution should 
provide a variety of reports 
including: 

  



220. Circulation activity (loans, renewals, 
requests, returns, holds, in-house use) 
by time period, by borrower type (when 
applicable), by location, by material 
format, by call number range, etc. 

  

221. Outstanding fines and fees, overdue 
items (including number of days 
overdue), daily fines collected by 
location, who has received a fine 
statement (if possible), etc. 

  

 Patron reports - 
The reporting solution should 
provide a variety of reports, 
including: 

  

222. Patrons added within a time range, by 
borrower type, Patrons by 
demographic category (e.g., field of 
study, postal code, etc.), patron 
expiration date, etc. 

  

 Other reports - 

The reporting solution should 

provide a variety of other reports, 

including: 

  

223. Coverage overlap analysis (across 
collections and formats - both print and 
electronic), most used titles, seldom or 
never used titles, calculated cost per 
use, etc. Please describe available 
reports. 

  

224. Also provide custom reports that are 
compliant with Association of College 
and Research Libraries (ACRL) and 
IPEDS reporting requirements. 

  



Support 

Customer Support 

What level/type of redundancy do you maintain in case of emergencies? Please describe. 

 

Describe the support of the service available from your company (before, during, and after migration), including customer 
support hours. How many dedicated staff are available during the migration? 

 

How do clients report issues and what is your responding procedure and timeline guarantees? 

  

Discuss the procedure for reporting problems, including who from the institution may contact your company’s support 
operation and the methods of such contact. Please describe any criteria used to determine the need for high-priority 
support and emergencies, including your escalation procedure. 

 

Describe the schedule and procedure for upgrading and patching the system and knowledgebase, including when and 
how customers are alerted to such events. 

 

Describe strategies for implementation and migration to help libraries work with large collections with limited staff. 

 

Please describe how software bugs are identified, reported, communicated to the user community and fixed. 

 

Describe the resources and materials available for customers to troubleshoot and/or solve their own problems with the 
service (e.g., documentation, FAQ, release notes, patch information, etc.). 

 

Describe how customers can help steer the direction of product development, i.e. enhancement forums, focus groups, etc. 
Please list any customer community activities you sponsor or support, such as online or in-person venues to allow 
customers to share ideas and solutions. Include information about annual conferences and attendance, and regional 
interest groups. 
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Implementation and Training 

Please provide a typical implementation and migration timeline and project plan. 

 

Describe the communication channels that the library and vendor will use during the project. 

 

Describe the library staff resources required to support the migration and implementation work for the proposed solution, 
including roles required, and level and length of involvement. 

 

Describe the implementation training program content, method of delivery (synchronous, asynchronous, or hybrid), and 
materials. Please describe level of contact with vendor personnel. 

 

Does the vendor provide on-site training for library staff? Please describe. 

 

Please list any specific charges for onsite training, data migration, etc., involved in implementation of service. 

 

Please describe the expertise your organization requires for its migration specialists. Will experts in each functional area 
be available if needed? Please describe. 

 

Describe the configuration and customization decisions that the library makes during implementation, including any 
configuration that can only be performed by the vendor. 

 

Please describe supported external hardware required for all functional areas. 

 

Data Migration 

Please describe in detail what is included in your standard data migration. What options are available? 

 

Will the vendor load and index all bibliographic and associated records provided by the library? Please describe, including 
what metadata formats are supported and any exceptions on loading or indexing of fields or other metadata. 

 

By default, which all MARC fields would be migrated from Voyager? Please be specific, including any potential issues 
migrating metadata. Would all x9x fields be migrated, for example? 

 

What customization options are available? Are there additional costs associated with them? Please describe. 

 

Describe the methodology for migrating data from the library’s current ILS, including the steps involved in migrating 
bibliographic, item, patron, circulation data, expenditures, encumbrances, open orders, and non-MARC item info, such as 
notes. 

 

WSU currently has over 20 years of data. How many years of data is included in a standard migration? If not all years, is 
there an option to include them? 
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Describe testing and cleanup processes to ensure that all data is migrated properly. In the event of metadata record 
integrity issues caused by migration, what testing and cleanup services would be available after migration is complete? 
Would there be a cost for said services? If so, please specify estimated costs and conditions. 

 

Discuss any opportunities for record cleanup and enhancement during the migration process. 

 

Will notes on patron records transfer? Are there limitations on this? If so, please specify. 

 

Describe the process of ongoing patron data loads after the initial migration is complete, as well as any other services the 
vendor provides at no additional cost. What is available at additional cost? 
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6.0 Proposal Cost Form 

(On this form add additional lines as needed.) 

 
1. Standard ongoing subscription cost    ________________________                        

Indicate which components or operational area 
(e.g. acquisitions, fulfillment, metadata, e-resources, 
etc. are included) 

 
Optional ongoing costs       
Indicate cost by module/component 
 

 Component: _____________________   _________________________ 

 Component: _____________________   _________________________ 

 
2. Standard one-time costs     _________________________ 

(implementation) 

Includes standard migration,  
configuration, training etc.  
as detailed in proposal         

 
a. Optional data migration    _________________________ 

as detailed in proposal  
b.  Optional training     _________________________ 

 as detailed in proposal                        
 

Total standard costs      _________________________ 
 
 
 
Notes: (Please include any payment schedule flexibility.  Also use this area for identifying any 
services currently subscribed to (as detailed in Section 5.2) that would be included as part of the 
current pricing or could/would be replaced by proposed services.  Insert an extra page if needed.) 
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CONTRACTUAL PROVISIONS ATTACHMENT 

Wichita State University | DA-146a (Rev. 02-20) 
 

The parties agree that the following provisions are hereby incorporated into the agreement to which it is attached and 
made a part thereof:  
 

1. Terms Herein Controlling Provisions:  It is expressly agreed that the terms of each and every provision in this 
attachment shall prevail and control over the terms of any other conflicting provision in any other document relating to and 
a part of the agreement in which this attachment is incorporated.  Any terms that conflict or could be interpreted to conflict 
with this attachment are nullified.  

 

2. Kansas Law and Venue:  The agreement shall be subject to, governed by, and construed according to the laws of the 
State of Kansas, and jurisdiction and venue of any suit in connection with the agreement shall reside only in courts 
located in Sedgwick County, Kansas.  

 

3. Termination Due To Lack Of Funding Appropriation:  If sufficient funds are not appropriated to continue the function 
performed in this agreement and for the payment of the charges hereunder, the University may terminate this agreement 
at the end of its current fiscal year.  The University agrees to give written notice of termination to contractor at least 30 
days prior to the end of its current fiscal year, and shall give such notice for a greater period prior to the end of such fiscal 
year as may be provided in this contract, except that such notice shall not be required prior to 90 days before the end of 
such fiscal year.  Contractor shall have the right, at the end of such fiscal year, to take possession of any equipment 
provided under any contract for which it has not been paid.  The University will pay to the contractor all regular contractual 
payments incurred through the end of such fiscal year, plus contractual charges incidental to the return of any such 
equipment.  Upon termination of the agreement by the University, title to any such equipment shall revert to Contractor at 
the end of the University’s current fiscal year.  The termination of the contract pursuant to this paragraph shall not cause 
any penalty to be charged to the agency or the contractor.  

 

4. Disclaimer of Liability:  No provision of this contract will be given effect that attempts to require the State of Kansas or 
the University to defend, hold harmless, or indemnify any contractor or third party for any acts or omissions. The liability of 
the State of Kansas and the University is defined under the Kansas Tort Claims Act (K.S.A. 75-6101 et seq.).  

 
5. Anti-Discrimination Clause:  Contractor agrees: (a) to comply with the Kansas Act Against Discrimination (K.S.A. 44-
1001 et seq.) and the Kansas Age Discrimination in Employment Act (K.S.A. 44-1111 et seq.) and the applicable 
provisions of the Americans With Disabilities Act (42 U.S.C. 12101 et seq.) (ADA), and Kansas Executive Order No. 19-
02,  and to not discriminate against any person because of race, color, gender, sexual orientation, gender identity or 
expression, religion, national origin, ancestry, age, military or veteran status, disability status, marital or family status, 
genetic information, or political affiliation that is unrelated to the person's ability to reasonably perform the duties of a 
particular job or position; (b) to include in all solicitations or advertisements for employees, the phrase "equal opportunity 
employer"; (c) to comply with the reporting requirements set out at K.S.A. 44-1031 and K.S.A. 44-1116; (d) to include 
those provisions in every subcontract or purchase order so that they are binding upon such subcontractor or vendor; (e) 
that a failure to comply with the reporting requirements of (c) above or if the contractor is found guilty of any violation of 
such acts by the Kansas Human Rights Commission, such violation shall constitute a breach of contract and the 
agreement may be cancelled, terminated or suspended, in whole or in part, by the contracting state agency or the Kansas 
Department of Administration; (f) if it is determined that the Contractor has violated applicable provisions of ADA, such 
violation shall constitute a breach of contract and the agreement may be cancelled, terminated or suspended, in whole or 
in part, by the University or the Kansas Department of Administration.  
 
Contractor agrees to comply with all applicable state and federal anti-discrimination laws.  The provisions of this 
paragraph number 5 (with the exception of those provisions relating to the ADA) are not applicable to a Contractor who 
employs fewer than four employees during the term of such contract or whose contracts with the contracting State agency 
cumulatively total $5,000 or less during the fiscal year of such agency.  
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6. Acceptance:  The agreement shall not be considered accepted, approved or otherwise effective until the statutorily 
required approvals and certifications have been given, including, but not limited to the signature of an authorized 
representative of the University, as defined in University policy.  

 

7. Arbitration, Damages and Warranties:  Notwithstanding any language to the contrary, no interpretation of this 
contract shall find that the State or the University have agreed to binding arbitration, or the payment of damages or 
penalties. Further, the University does not agree to pay attorney fees, costs, or late payment charges beyond those 
available under the Kansas Prompt Payment Act (K.S.A. 75-6403), and no provision will be given effect that attempts to 
exclude, modify, disclaim or otherwise attempt to limit any damages available to the University at law, including but not 
limited to the implied warranties of merchantability and fitness for a particular purpose.  

 

8. Representative's Authority To Contract:  By signing this contract, the representative of Contractor thereby 
represents that such person is duly authorized by Contractor to execute this contract on behalf of Contractor and that 
Contractor agrees to be bound by the provisions thereof.  

 

9. Responsibility for Taxes:  The State of Kansas and the University shall not be responsible for, nor indemnify a 
Contractor for, any federal, state or local taxes which may be imposed or levied upon the subject matter of this contract.  

 

10. Insurance:  The University shall not be required to purchase any insurance against loss or damage to property or any 
other subject matter relating to this contract, nor shall this contract require it to establish a "self-insurance" fund to protect 
against any such loss or damage.  Subject to the provisions of the Kansas Tort Claims Act (K.S.A. 75-6101 et seq.), 
Contractor shall bear the risk of any loss or damage to any property in which Contractor holds title.  

 

11. Information:  No provision of this contract shall be construed as limiting the State of Kansas Legislative Division of 
Post Audit from having access to information pursuant to K.S.A. 46-1101 et seq.  

 

12. Confidentiality. As a state agency, the University’s contracts are generally public records.  Accordingly, no provision 
of this contract shall restrict the University’s ability to produce this contract and/or any corresponding documents in 
response to a lawful request or from otherwise complying with the Kansas Open Records Act (K.S.A. 45-215 et seq.)    

 
13. The Eleventh Amendment:  The Eleventh Amendment is an inherent and incumbent protection with the State of 
Kansas and need not be reserved, but prudence requires the State and the University to reiterate that nothing related to 
this contract shall be deemed a waiver of the Eleventh Amendment.  
 
14. Campaign Contributions / Lobbying:  Funds provided through a grant award or contract shall not be given or 
received in exchange for the making of a campaign contribution.  No part of the funds provided through this contract shall 
be used to influence or attempt to influence an officer or employee of the University or any State of Kansas agency or a 
member of the Legislature regarding any pending legislation or the awarding, extension, continuation, renewal, 
amendment or modification of any government contract, grant, loan, or cooperative agreement.   
 

15. Privacy of Student Records.  Contractor understands that the University is subject to the Family Educational Rights 
and Privacy Act (20 U.S.C. § 1232g) (FERPA) and agrees to handle any student education records it receives pursuant to 
the contract in a manner that enables the University to be compliant with FERPA and its regulations. Contractor agrees to 
protect the privacy of student data and educational records in a commercially reasonable manner and shall not transmit, 
share, or disclose any data about a student without the student's written consent, except to other University officials who 
seek the information within the context of his/her professionally assigned responsibilities and used within the context of 
official University business.  Contractor shall promptly report to the University any request for or improper disclosure of 
University’s student educational records.   

 

16. Export Control.  Contractor agree to comply with all U.S. Laws relating to the transfer, export, or re-export of 
technology and technical data, as defined in the export controls under the International Traffic in Arms Regulations (ITAR) 
22 Code of Federal Regulations Parts 120-130 or the Export Administration Regulations (EAR) 15 Code of Federal 
Regulations Parts 730-774. The release of information to any employee or other person, who is not a U.S. Citizen or 
permanent resident, as well as to corporations or to any other entity, organization, or group that is not incorporated or 
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otherwise organized to do business in the United States may require advanced written authorization from the appropriate 
U.S. agency.  Contractor shall notify University in writing prior to disclosure of any technical data or other items subject to 
EAR or ITAR and identify the export-controlled items at issue and the applicable categories and subcategories of the 
United States Munitions List and/or Export Control Classification Number(s).  University reserves the right to decline to 
accept any items or information controlled under ITAR or EAR.  

 

17. Certification.  Contractor certifies that to the best of its knowledge neither it nor any of their principals are presently 
debarred, suspended, proposed for debarment, the subject of an indictment involving the criminal statutes enumerated in 
22 Code of Federal Regulations §120.27, or otherwise declared ineligible for the award of contracts by any Federal 
agency.  Contractor shall provide immediate written notice to the University if at any time it learns that this certification 
was erroneous when submitted or has become erroneous by reason of changed circumstances.  

 

18. Facility Access.  To the extent Contractor is required to be on the University’s premises in the performance of any 
contract, Contractor and its representatives will adhere to the University’s reasonable safety and security policies and 
procedures and will use commercially reasonable efforts not to interfere with the University’s regular operations.  
Contractor further agrees to, upon request, include the University as an additional insured on its general liability insurance 
policy on a primary and non-contributory basis and provide the University with a certificate of insurance.  

 
19. Electronic Signature.  The parties agree that the contract may be signed with electronic signatures. If an electronic 
signature is used, the parties agree that it is the legally binding equivalent to the signing party’s handwritten signature. 
Whenever either party executes an electronic signature on the contract, it has the same validity and meaning as a 
handwritten signature. The parties agree that neither party will, at any time in the future, repudiate the meaning of an 
electronic signature or claim that an electronic signature is not legally binding.  

 


