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handled through the following designated contacts only. See Attachment 8 for additional information. Failure to adhere to the NYS
finance law can result in disqualification of your bid.
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Are prices quoted the same or lower than that quoted to other corporations, institutions or governmental agencies for similar
services and/or like equipment or supplies?  Yes  No If no, explain:
Are you a NYS resident business  Yes  No
Total number of people employed by firm: _________________ Total number of people employed by firm in NYS: _______________
If applicable, place an “x” in the appropriate box: (check all that apply)
 Small Business (if checked, provide # of employees ____)
 Disabled Veteran Owned Business
 Minority Owned Business (NYS Certified)
 Women Owned Business (NYS Certified)
If you are not submitting a proposal, place an “x” in the box and return this page only.  We are unable to bid at this time because:
By signing this form, bidder certifies adherence to requirements setforth in Section 7.2, Non-collusive Bidding Certification.
Bidder’s Signature (original):
Title:
Printed Name:

Date:

THIS PAGE MUST BE SIGNED AND RETURNED WITH BIDDER’S RESPONSE
By signing this form, Bidder acknowledges its understanding of the RFP instructions herein.

Summary Information Form: Notes
Bidder Written Questions and Requests for Clarification
All questions must be submitted via email by and arrive no later than the time and date indicated on the Summary
Information Form, Page 1, to both the primary and secondary contacts. Vendor identifying information will not be included
in the response. All questions must be submitted in writing, citing the particular RFP page, section, and paragraph numbers
where applicable. Only written answers are official.
Deadline for Proposal
Proposals must be received by the primary contact no later than 03/06/2017, 4:00 pm EST. Proposals received after the
proposal deadline will not be considered.

Overview
This Request for Proposal (RFP) CM03130 is issued by the State University of New York Office of Library and Information
Services (SUNY OLIS) for a library services platform with an integrated discovery service that will provide SUNY libraries
the opportunity to share data, collaborate more efficiently, streamline workflows, and enable cross-campus analytics for
effective review of system-wide sharing, collection development, and usage statistics in support of data driven decisions.
It has been developed through cooperative efforts of the SUNY Council of Library Directors, SUNY OLIS, and SUNY
libraries.
The results of this RFP will be used to award a five-year contract with the option to renew for two additional five-year
periods to a vendor determined to be most qualified to meet SUNY’s needs as described in this RFP.

Background
The State University of New York (“SUNY”) is the largest comprehensive university system in the United States, educating
more than 467,000 students in more than 7,500 degree and certificate programs on 64 individual campuses with nearly 3
million alumni around the globe. Enrollments are detailed as follows:






13 University Centers and Doctoral Degree Granting Institutions offering academic programs through the doctoral
level; each enroll between under 1,000 to over 19,000 undergraduate students;
13 University Colleges offering academic programs through the master’s level; each enrolls between 3,700 to over
9,000 undergraduate students;
8 University Colleges of Technology offering academic programs through master’s level; each enroll between 1,600
and 6,000 undergraduate students; and
30 community colleges offering academic programs through the associate’s level; each enrolls between 1,700 to over
26,000 undergraduate students.
The SUNY Research Foundation works with the academic and business leadership of campuses to support research
and discovery at SUNY through efficient and skillful administration of sponsored projects and adept transfer and
sharing of intellectual property for public benefit and economic growth.

SUNY is committed to reducing administrative costs, maximizing efficiencies and increasing the amount of resources
allocated to academics and student services. As part of this commitment, SUNY is collaboratively sourcing and
streamlining procurement efforts. Vendors doing business with SUNY also will benefit from this streamlined procurement
approach, as it saves them the time and effort of responding individually to separate campuses.
The SUNY OLIS and the SUNY library community have worked together over past decades in an initiative called
SUNYConnect to share collections and services across the State University of New York. The focus of SUNYConnect has
been on system-wide services that can be done more cost-effectively than what could be provided by any one campus; as
well as initiatives that bring significant benefits to services provided by the campuses to their communities. An overview
of the current SUNY library systems environment is available in Exhibit C, Overview of Current SUNY Library Systems
Environment. Although it is envisioned all 60 SUNY campus/affiliates utilizing SUNYs current Integrated Library System
(Aleph) will participate in the resulting contract, each reserves the right not to participate based on factors including but
not limited to resource availability, staffing limitations, availability of alternate platform(s).
SUNY is seeking a well-developed, proven, and continually evolving library services platform that can fill SUNY libraries’
desire to effectively and meaningfully collaborate while also allowing for individual library customization and
configuration. Further, SUNY libraries desire a system with integrated analytics that will enhance their efforts to develop
a comprehensive program of assessment and will support evidence-based decision making across SUNY libraries.
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Although SUNY libraries are currently partnering and collaborating in a variety of ways, we are seeking a system designed
for group and consortial cooperation. The system should immediately support further SUNY collaboration, and will be
continually developed for enhanced consortial or group work. The following should also be included: effective discovery
tools; seamless integration with campus learning management systems including Blackboard, Moodle/Moodle Rooms,
Canvas and student information systems including Ellucian (Banner, Datatel, Colleague), Cams, Jenzabar, Peoplesoft; and
robust mobile access. The State University of New York is accepting bids for a library services platform with functionality
to support consortium sharing as well as local needs for the management of electronic and traditional resources.

Bidder Qualifications
Mandatory Bidder Qualifications
Experience:
(1) Bids will be accepted only from vendors that have a fully developed, Software as a Service (‘SaaS’) vendorhosted library services platform (LSP) solution with the following main components implemented and in
production for a minimum of three higher education clients with multiple independent libraries:
 Group/Consortial Functionality;
 Analytics;
 Resource Management;
 Circulation and Resource Sharing.
The solution must not require client-based software for any of the above components.
(2) Bidder must have a Discovery Service implemented and in production for a minimum of three higher
education clients with multiple independent libraries.
Bidders are required to provide a minimum of three references to validate the implementation of the functionality listed above,
as well as required Discovery Service capabilities. When the Proposed Solution relies on partnerships and/or third party
solutions to provide the full suite of services, the references provided must validate the Solution, as proposed, has been
previously implemented successfully.
Response Guidelines for Bidder Qualifications
Complete Attachment 2: Bidder Qualifications Submission Form:
1) Affirming Bidder meets Bidder Qualifications set forth above.
2) Providing a minimum of three client references which will be contacted to validate the scope and quality of
work provided specific to the Mandatory Experience.
References should be of similar size organizations with emphasis on a group or consortia similar to SUNY. References
should be able to answer questions about how the LSP functions in their group or consortia environment. SUNY is
most interested in references that can provide information on how their group managed change and structured their
organization to ensure successful implementation and long-term collaboration using the Bidder’s LSP as the
consortium system. References should also be able to answer how the migration to the LSP was coordinated.
SUNY reserves the right to seek additional references independent of those supplied by the Bidder, including internal
references in relation to the Bidder’s and any subcontractor’s performance under any past or current contracts with
SUNY or other verifications as are deemed necessary by it to verify the information contained in the proposal and to
confirm the suitability of the Bidder. Differences between the information provided by references and proposal
submitted may result in disqualification.
3) Identify and explain any cancelled or failed implementations of the Bidder’s proposed Solution resulting in
contract termination in the last five years or that are currently pending litigation.
SUNY RFP CM03130 Library Services Platform
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Scope of Services
Overview
While a new system is expected to support the significantly varied needs and sizes of individual libraries across
SUNY, the focus of this RFP is on a library services platform and integrated discovery layer that can support
consortium wide activities. The expectation is that a new system will be completely web-based and be hosted in a
SaaS environment that provides opportunities for greater shared services including sharing staff and collections
in order to maximize expenditures, enhance services, and provide for stronger collaborations across SUNY
institutions.
Functional Requirements
Mandatory and Preferred Functional Requirements are included in Attachment 3: Functional Requirements
Submission Form.
Response Guidelines for Functional Requirements
Complete Attachment 3, Functional Requirements Submission Form indicating the functionalities that
can be met by your solution, indicating whether each functional requirement is fully supported in the
product, supported through a 3rd party add-on, requires a minimum level of customization to be
functional, or it is not currently supported. This narrative should include a description of how all
aspects of the proposed Library Services Platform work together, as well as the individual aspects of
each section. Finalist will be required to provide a demonstration of stated functionality.
To the extent software needs to be developed or significantly modified, in addition to whatever other
requirements exist hereunder, the vendor shall so state and explain the extent to which this needs to
be done; the ability to deliver on time; and the business partners and capabilities of those who will
perform the work.
SUNY reserves the right to immediately disqualify in the event mandatory functionality cannot be
demonstrated.
Third Party Products
Third party products required to provide the full suite of services as listed in Attachment 3 must have
been previously implemented successfully. Such products must be listed in Attachment 3,
Functional Requirements Submission Form and include a statement surrounding whether the
vendor’s contract will encompass the third party product and/or whether SUNY will have to contract
on its own for the product. Costs for all third party products must be included in Attachment 7,
Financial Proposal Submission Form. Any third party will be subject to the same requirements as the
primary software firm vendor. Finally, the vendor should provide proof that they have the ability to
provide long term support for the third party software components of their system.
Implementation Services
Implementation services are required as part of the engagement. The arrangement will include migrating SUNY
campuses from a multiple bibliographic environment to a single, shared bibliographic environment. As
described in “Section 2: Background” above, in SUNYs current environment OLIS provides significant
operational support to participating campuses. The OLIS will continue to facilitate high level oversight of
activities related to implementation and training, however the majority of coordination will come from
distributed groups that will engage directly with the vendor throughout the term of the contract.
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Implementation services will include configuration of the shared LSP as well as implementation, training, and
data migration services specific to each participating campus.
Response Guidelines for Implementation
The Bidder must provide a proposed project plan for implementing the proposed software. The plan
must include the following:
Project Plan Overview
 A detailed project schedule with sample Gantt Chart, including all major milestones, work
breakdown structure and a list of project assumptions. Given the number of SUNY institutions
that are anticipated to be part of this migration, it is not possible for all campuses to be migrated
at one time. Include details on the phased implementation to campuses including sequencing
and duration of project activities and dependencies among activities.
 Project management approach to be used. Include steps to identify and mitigate potential risk.
 Describe project communications approach.
 Describe the methodology and plan for implementing any third party software, if applicable.
The methodology shall include the estimated timeframe, overview of phases and milestones,
assumptions, and assumed responsibilities.
 Staffing Resources: Complete Attachment 4, Implementation Staffing Resource Submission Form
outlining roles and responsibilities for each major activity including, at a minimum:
o Vendor’s and SUNY staff’s role in the engagement and an estimated effort hours for each
phase;
o An indication of the degree to which staff will be located both on-site and off-site;
o The strategy that will be used to acquire and maintain human resources with the appropriate
skills throughout the contract term;
o The anticipated SUNY staff needed, including specific roles and level of effort within and
across phases, addressing any assumptions made about the expected level of effort of SUNY
staff on this project.
o Vendor Key Staff Experience and Qualifications
o Provide descriptions for all key staff members proposed for this engagement.
The
descriptions should demonstrate the staff proposed has the knowledge and ability to
perform the services described in this RFP.
Testing and Acceptance
Provide a description and schedule of the testing and acceptance procedures to confirm and authorize
its implementation. Explain how each of the following types of testing has been addressed in your
implementation plan: (a) module testing; (b) integration testing; and (c) stress/load testing.
Training Plan
Provide a plan for initial training services describing training methodology, including access to
technical documentation, training materials and courseware, and a proposed training schedule for
orienting Users to the full scope of services included in the RFP. The plan should describe how the
training materials will be adapted to reflect SUNY specific configurations and customizations and
include a description of the expected training environment, including the location of training modules,
materials and courseware. Proposals should consider the following parameters specific to SUNY
training resources and decentralized environment:
Training Services Parameters
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Coordination of training activities by a central office is not desirable, but solutions where
SUNY Libraries have responsibility for facilitating training is acceptable.
A mixture of in-person and online training is acceptable and encouraged.
Initial staff training can be provided in groups by either region of the state, type of institution
or other groupings determined by the vendor.
A mixture of peer to peer training networks or programs led by SUNY librarians and staff and
vendor-led training is desirable.
Ongoing training opportunities for new staff is desirable, and should be part of the training
proposal.
Proposals should provide information on how training is handled at implementation, and then
how training or review of staff knowledge and use of system features is handled when libraries
have used system for extended periods of time.

Data Conversion/Migration
Although a shared LSP will be implemented, each campus may select different sources of information
to migrate to the new LSP. At a minimum, all participating campuses will migrate Bibliographic
Records, Circulation Data, Item Record, and Patron Data, referred to as Tier 1 Migration Services. In
addition to Tier 1 Migration data, some campuses may choose to migrate data from additional sources
including Financial and Budget information, Acquisition Data, Vendor Records, and Course Reserves
referred to as Tier 2 Migration Services.
Provide an overview of Data Conversion/Migration activities. Including: Conversion Methods,
Conversion Process, Data Mapping, Data Extraction, Scheduling, Data Validation. Proposals should
consider the following parameters:










SUNY will need support in data mapping. Provide recommendations on how the vendor will
support this activity.
SUNY will need clear guidelines in the format of the data extracts that will be part of the
migration. Provide recommended guidelines for the types of data that the vendor supports in
the migration, the format of that data, and how it is to be delivered.
Upon delivery, the vendor will take the extracted data and be responsible for transformation
and loading into the target system.
As indicated in Exhibit C: Overview of Current SUNY Library Systems Environment,
campuses are using various Aleph versions from v20 through v23. Provide recommendations
for how these versions are addressed in the data mapping and migration process.
Provide recommendations for the process of data migration associated with the discovery tools
listed on Exhibit C.
SUNY will need assistance from the vendor to ensure that the extracted data is in the correct
format. Provide recommendations for how this support will be provided.
SUNY anticipates that the vendor will provide data migration testing scenarios that SUNY
campuses can use to test and review their data after transformation into the target system.

Maintenance and Support Services
Maintenance and support of the Solution is required both during implementation and throughout the
life of the contract. The vendor is will provide direct support to individual participating institutions with a
centralized SUNY office coordinating high level oversite and communications. Maintenance and support will
include but not be limited to, help desk service and support, product enhancements and fixes. SUNY service level
and performance objectives in providing hosting services are set forth in Appendix 1: Service Level Agreement.
SUNY RFP CM03130 Library Services Platform
SUNY System Administration,
Page 5

Response Guidelines for Maintenance and Support
Provide a complete description of the processes used for both maintenance and support of the system
and the process for improving and updating the Solution minimally addressing the following:
 Process for Improving and Updating Solution
o What is the process to include clients in enhancements and fixes?
o How are client mission critical functionality changes addressed?
o How are updates managed?
o How often are updates released?
o What is the typical downtime during an update?
 Support Services
o Is end user support available 24x7x365
o Does the Vendor provide a toll-free support number?
o Does the Vendor provide Online Support?
o What are other options for support?
o Provide Response Times and Resolution Times to the following incident levels
 Emergency
 Critical
 Standard Help Call
o Problem Escalation Procedures
 How are incidents handled?
 What tools do the Vendor Support Staff use?
 What is the basic chain of command?
 Ongoing Training
o Referring to training parameters set forth above, provide a plan for ongoing training
services including training methodology, training materials and courseware, for training
throughout the contract including new employee training and training for product
changes and enhancements.
Use of Subcontractors
Firms may choose to utilize the services of subcontractors to meet the scope of services set forth in this RFP,
Bidders must provide detailed information as part of their proposal. SUNY subcontracting contractual terms as
set forth in Section 12 (13) will be made part of the resultant contract.
Encouraging Use of New York State Businesses
New York State businesses have a substantial presence in SUNY contracts and strongly contribute to
the economies of New York and the nation. In recognition of their economic activity and leadership in
doing business in New York State, Bidders are strongly encouraged and expected to consider New
York State businesses in the fulfillment of the requirements of the resultant contract. Such partnering
may be as subcontractors, suppliers, protégés or other supporting roles.
Bidders need to be aware that to the maximum extent practical and consistent with legal requirements,
they are strongly encouraged to use responsible and responsive New York State businesses in
purchasing commodities that are of equal quality and functionality and in utilizing services and
technology.
Utilizing New York State businesses in SUNY contracts will help create more private sector jobs,
rebuild New York’s infrastructure, and maximize economic activity to the mutual benefit of the
contractor and its New York State business partners. New York State businesses will promote the
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contractor’s optimal performance under this contract, thereby fully benefiting the public sector
programs that are supported by associated procurements.
Public procurements can drive and improve the State’s economic engine through promotion of the use
of New York businesses by its contractors. SUNY therefore expects Bidders/proposers to provide
maximum assistance to New York businesses in their use of the contract. The potential participation
by all kinds of New York businesses will deliver great value to New York State and its taxpayers.
Response Guidelines for Proposed Subcontractors
Bidders must complete Attachment 5, Proposed Subcontractor Information Submission Form for each
proposed subcontractor. Additionally, proposed subcontractors must file the required Vendor
Responsibility Questionnaire as setforth in Section 7. Bidders are encouraged to utilize NYS firms, as
set forth above.
As part of the evaluation process described in Section 10, SUNY will evaluate information provided to
determine whether subcontractors are qualified and responsible to complete the portion of the work
as described in the Bidder’s response.

Mandatory Technical and Data Requirements
The Bidder must fully document its ability to meet the following Technical and Data Requirements to be considered for this
RFP.
Mandatory Technical Requirements
The selected vendor must have the ability to:
1) Utilize a Federated Security Model and support Transport Layer Security (TLS) v1.0 and higher.
2) Enable SUNY’s campus and System Administration users to access the solution through a seamless
integration via sign-on access through the solution and/or SUNY’s portal based on standard Federated
Security protocols.
3) Accept and process BulkLoad files (Excel, Pipe Delimited, XML, etc.) for initial seeding of required
information.
4) Generate reports in various versions of the Microsoft Product suite.
5) Access any of the offeror's applications via any of the major commercially available web browsers (e.g.
Explorer, Safari, Firefox, Mozilla, Chrome, etc.) on any basic configuration PC or Mac computer, compatible
with the latest browser versions as well as backward compatible.
6) Connect to multiple, independent, SUNY environments (i.e. Training, Test and Production) with the ability
to copy production information into other environments for testing purposes.
7) Meet Federal & State (New York) Accessibility Guidelines and Law; specifically including WCAG2.0AA
and Section 508 Technical Requirement Standards. See https://www.w3.org/WAI/ and https://www.accessboard.gov/guidelines-and-standards for additional details. Removed 2/16/2017.
Mandatory Data Requirements
The selected vendor must have the ability to properly meet and maintain the following SUNY Data
Requirements.
Data Security
The selected vendor must have the ability at all times to maintain network security which at a
minimum, includes: network firewall provisioning, intrusion detection, and regular (one or more
annually) third party vulnerability assessments, and share assessment results with SUNY. Further, the
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selected vendor will maintain network security that conforms to generally recognized “Industry
Standards” and best practices that the Contractor applies to its own network.
Generally recognized industry standards include, but are not limited, to the current standards and
benchmarks set forth and maintained by the Center for Internet Security (see
http://www.cisecurity.org) or Payment Card Industry/Data Security Standards (PCI/DSS) - see
http://www.pcisecuritystandards.org/.
Data Privacy
1) The selected vendor will use SUNY Data only for the purpose of fulfilling its duties under the resultant
agreement and will not share such data with or disclose it to any third party without the prior written
consent of SUNY, except as required by the resultant agreement or as otherwise required by law.
2) The selected vendor agrees SUNY Data will not be stored outside the United States.
3) The selected vendor will provide access to SUNY Data only to its employees and subcontractors who need
to access the data to fulfill Contractor’s obligations under this Agreement.
4) The selected vendor will ensure that employees who perform work under this Agreement the resultant
agreement will have read, understood, and received appropriate instruction as to how to comply with the
data protection provisions of the agreement.
5) FERPA: If selected vendor will have access to the SUNY’s Education records as defined under the Family
Educational Rights and Privacy Act (FERPA), the vendor acknowledges that for the purposes of the
resultant agreement it will be designated as a “school official” with “legitimate educational interests” in
the SUNY Education records, as those terms have been defined under FERPA and its implementing
regulations, and the selected vendor agrees to abide by the limitations and requirements imposed on
school officials. Selected vendor will use the Education records only for the purpose of fulfilling its duties
under the resultant agreement for SUNY’s and its End User’s benefit, and will not share such data with or
disclose it to any third party except as provided for in the agreement, required by law, or authorized in
writing by the SUNY.
6) If the selected vendor will receive, maintain, process or otherwise will have access to confidential
information on employees of the SUNY campuses, it shall pursuant to the Gramm-Leach-Bliley Act (P.L.
106-102) and the Federal Trade Commission’s Safeguards Rule (16 CFR Part 314), and to the extent the
vendor is a covered entity or applicable service provider under these regulations with respect to student
or customer data, the Vendor will implement and maintain a written Information Security Program
(“Program”) in order to protect such confidential customer information. Customer information is defined
as “any record containing nonpublic personal information as defined in 16 CFR §313(n)” (the FTC’s
Privacy Rule) “about a customer of a financial institution, whether in paper, electronic, or other form” (16
CFR §314.2). Examples of nonpublic personal customer information include, but are not limited to, name,
address, phone number, social security number, bank and credit card account numbers and student
identification numbers.
New York Information Breach Notification Requirements
The selected vendor will use commercially reasonable efforts to maintain the security of private
information (as defined in the New York State Information Security Breach and Notification Act, as
amended “ISBNA” (General Business Law § 889-aa; State Technology Law § 208) that it creates,
receives, maintains or transmits on behalf of SUNY and to prevent unauthorized use and/or disclosure
of that private information; and implement administrative, physical, and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity and availability of electronic private
information that it creates, receives, maintains or transmits on behalf of SUNY (“SUNY Data”). The
selected vendor will fully disclose to SUNY pursuant to the ISBNA, and any other applicable law any
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breach of the security of a system where the vendor creates, receives, maintains or transmits private
information on behalf of SUNY following discovery or notification of the breach in the system as to
any resident of New York State whose private information was, or is, reasonably believed to have been
acquired by a person without valid authorization (“Security Incidents”). The disclosure shall be made
in the most expedient time possible and without unreasonable delay, consistent with the legitimate
needs of law enforcement or any measures necessary to determine the scope of the breach and restore
the reasonable integrity of the system. The vendor shall be liable for the costs associated with such
breach if caused by the Vendor’s negligent or willful acts or omissions, or the negligent or willful acts
or omissions of the Vendor’s agents, officers, employees or subcontractors. In the event of a Security
Incident involving SUNY Data pursuant to the ISBNA, SUNY has an obligation to notify every
individual whose private information has been or may have been compromised. In such an instance,
the Vendor agrees that SUNY will determine the manner in which such notification will be provided
to the individuals involved pursuant to the ISBNA and agrees to indemnify SUNY against any cost of
providing any such legally required notice. Upon termination or expiration of this Agreement, the
Vendor will follow SUNY’s instructions relating to any SUNY Data remaining in the Vendor’s
possession. Upon authorization from SUNY, the Vendor will use data and document disposal
practices that are reasonable and appropriate to prevent unauthorized access to or use of SUNY Data
and will render the information so that it cannot be read or reconstructed.
Disaster Recovery
The selected vendor shall maintain disaster recovery services at the dedicated facility that is able to
handle SUNY data center and business continuity needs in the event disaster recovery is needed.
Throughout the term of the resultant agreement, the vendor shall maintain contracts or arrangements
that are substantially equivalent or an improvement to those currently in effect. The vendor shall test
disaster recovery capabilities, at least once every calendar year and provide SUNY with a copy of its
disaster recovery plan upon request.
Data Portability
The selected vendor agrees to do whatever is reasonable and necessary to facilitate the orderly and
professional transfer of the Services and SUNY Data upon the expiration or termination of the resultant
agreement.
Response Guidelines for Mandatory Technical and Data Requirements
Complete Attachment 6: Mandatory Technical and Data Requirements Submission Form affirming and describing
your firm’s ability to meet all mandatory technical and data requirements.

Financial Proposal
Bidders must complete Attachment 7: Financial Proposal Submission Form.
Instructions to Bidder:
 It is envisioned all 60 SUNY campus/affiliates utilizing SUNYs current Library Services Platform will participate in
the resulting contract, however, due to the system’s decentralized environment SUNY is unable to provide a
commitment level at the time of the RFP.
 The Financial Proposal Response Form is structured as follows:
o Bidders will provide a fixed fee for configuration and implementation services for of a single, SUNY Library
Services Platform, (Baseline Implementation Costs).
o All currently participating campuses, as well as Cornell affiliates, are included as separate line items in the
response form.
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o
o

Bidders will provide a separate per campus fee, if applicable, for implementation services for each
campuses that may elect to be part of the single, SUNY Library Services Platform.
Although a shared LSP will be implemented, each campus may select different sources of information to
migrate to the new LSP. Bidders will provide a separate per campus fee for migration services, if
applicable.
 Tier 1: At a minimum, all participating campuses will migrate Bibliographic Records, Circulation
Data, Item Record, and Patron Data, referred to as Tier 1 Migration Services.
 Tier 2: In addition to Tier 1 Migration data, some campuses may choose to migrate data from
additional sources including Financial and Budget information, Acquisition Data, Vendor Records,
and Course Reserves referred to as Tier 2 Migration Services.

No modifications may be made to the Financial Proposal Submission Form. As the Financial Proposal Form is an
integral component of the proposal, bidders should take particular care to ensure the form is completed in
accordance with the instructions.

Other Proposal Requirements
Vendor Responsibility
New York State procurement law requires that state agencies award contracts only to responsible contractors.
Additionally, the Comptroller must be satisfied that a proposed contractor is responsible before approving a
contract award under Section 112 of the State Finance Law. Section 163 of the State Finance Law (SFL) requires
that contracts for services and commodities be awarded on the basis of lowest price or best value “to a responsive
and responsible offerer.” Section 163 (9) f of the SFL requires that prior to making a contract award, each
contracting agency shall make a determination of responsibility of the proposed contractor.
In accordance with these procurement laws, SUNY will conduct an affirmative review of vendor responsibility
for all organizations or firms with which it conducts business. In doing so, Bidders and all proposed
subcontractors who may receive more than $100,000 over the life of the contract are required to file the Vendor
Responsibility Questionnaire online via the New York State VendRep System or may choose to complete and
submit a paper questionnaire. To enroll in and use the VendRep System, see the VendRep System Instructions
available at www.osc.state.ny.us/vendrep or go directly to the VendRep System online at
https://portal.osc.state.ny.us. For direct VendRep System user assistance, the OSC Help Desk may be reached at
866-370-4672 or 518-408-4672, or by email at helpdesk@osc.state.ny.us.
Bidders opting to file a paper questionnaire may obtain the appropriate questionnaire from the VendRep website
www.osc.state.ny.us/vendrep or may contact SUNY System Administration for a copy of the paper form.
Attachment 8: Procurement Lobbying Act Procedures is included for reference.
Equal Employment Opportunity Policy Requirements
By submission of a bid or proposal in response to this solicitation, the selected bidder agrees with all of the terms
and conditions of SUNY Exhibit A including Clause 12 - Equal Employment Opportunities for Minorities and
Women. The Contractor is required to ensure that it and any subcontractors awarded a subcontract over $25,000
for the construction, demolition, replacement, major repair, renovation, planning or design of real property and
improvements thereon (the "Work") except where the Work is for the beneficial use of the Contractor, shall
undertake or continue programs to ensure that minority group members and women are afforded equal
employment opportunities without discrimination because of race, creed, color, national origin, sex, age, disability
or marital status. For these purposes, equal opportunity shall apply in the areas of recruitment, employment, job
assignment, promotion, upgrading, demotion, transfer, layoff, termination, and rates of pay or other forms of
compensation. This requirement does not apply to: (i) work, goods, or services unrelated to the Contract; or (ii)
employment outside New York State.
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Bidder further agrees, where applicable, to submit with the bid a staffing plan (Form #7557-108) identifying the
anticipated work force to be utilized on the Contract and if awarded a Contract, will, upon request, submit to
SUNY , a workforce utilization report identifying the workforce actually utilized on the Contract if known. Forms
are available in SUNY Procurement Policies and Procedures Document 7557 online at:
http://www.suny.edu/sunypp/documents.cfm?doc_id=611.
Please Note: Failure to comply with the foregoing requirements may result in a finding of non-responsiveness, nonresponsibility and/or a breach of the Contract, leading to the withholding of funds, suspension or termination of
the Contract or such other actions or enforcement proceedings as allowed by the Contract.
NYS Minority and Women-Owned Business Enterprises (MWBE) and Equal Opportunity Policy Requirements
Pursuant to New York State Executive Law Article 15-A, SUNY recognizes its obligation under the law to
promote opportunities for maximum feasible participation of certified minority- and women-owned business
enterprises and the employment of minority group members and women in the performance of SUNY contracts.
For purposes of this solicitation, SUNY hereby establishes an overall goal of 0% for MWBE participation, 0% for
Minority-Owned Business Enterprises (“MBE”) participation and 0% for Women-Owned Business Enterprises
(“WBE”) participation (based on the current availability of qualified MBEs and WBEs). The established MWBE
participation goal applies to Implementation Costs included as Part 3 of Attachment 7, Financial Proposal
Submission Form. Costs associated with Part 1, Software Licensing and Part 2, Software Maintenance and
Support are excluded from the MWBE participation goal. For additional information please refer to the MWBE
requirements outlined in MWBE Prospective Bidder’s Notice (Form 7557-121).
Non MWBE bidders are encouraged to contact NYS certified MWBE bidders for partnership opportunities.
Please note the response forms identified in Form 7557-121 (SUNY MWBE Form 104) must be submitted with all
Proposals. Forms are available in SUNY Procurement Policies and Procedures Document 7557.
By submission of a proposal in response to this solicitation, the bidder agrees with all of the terms and conditions
of SUNY Exhibit A-1 including Clause 12 - Equal Employment Opportunities for Minorities and Women. The
Contractor is required to ensure that it and any subcontractors awarded a subcontract over $25,000 for the
construction, demolition, replacement, major repair, renovation, planning or design of real property and
improvements thereon (the "Work") except where the Work is for the beneficial use of the Contractor, shall
undertake or continue programs to ensure that minority group members and women are afforded equal
employment opportunities without discrimination because of race, creed, color, national origin, sex, age,
disability or marital status. For these purposes, equal opportunity shall apply in the areas of recruitment,
employment, job assignment, promotion, upgrading, demotion, transfer, layoff, termination, and rates of pay or
other forms of compensation. This requirement does not apply to: (i) work, goods, or services unrelated to the
Contract; or (ii) employment outside New York State.
Bidder further agrees, where applicable, to submit with their proposal an EEO staffing plan (utilizing MWBE
form 108) to identify the anticipated work force to be utilized on the Contract. Forms are available in SUNY
Procurement Policies and Procedures Document 7557. If the bidder is awarded a Contract, bidder will, upon
request, submit to SUNY, a workforce utilization report identifying the workforce actually utilized on the
Contract if known.
Further, pursuant to Article 15 of the Executive Law (the “Human Rights Law”), all other State and Federal
statutory and constitutional non-discrimination provisions, the Contractor and subcontractors will not
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discriminate against any employee or applicant for employment because of race, creed (religion), color, sex,
national origin, sexual orientation, military status, age, disability, predisposing genetic characteristic, marital
status or domestic violence victim status, and shall also follow the requirements of the Human Rights Law with
regard to non-discrimination on the basis of prior criminal conviction and prior arrest. In addition, bidder must
submit with its proposal their firm’s Equal Employment Opportunity Policy Statement (which conforms to the
provisions of Exhibit A-1); (utilizing MWBE Form 104) Forms are available in SUNY Procurement Policies and
Procedures Document 7557. Please Note: Failure to comply with the foregoing requirements may result in a
finding of non-responsiveness, non-responsibility and/or a breach of the Contract, leading to the withholding of
funds, suspension or termination of the Contract or such other actions or enforcement proceedings as allowed by
the Contract.
Non-Collusive Bidding Certification
By submission of this bid, each Bidder and each person signing on behalf of any Bidder certifies, under penalty of
perjury, that to the best of his/her knowledge and belief:
1) The prices of this bid have been arrived at independently without collusion, consultation, communication,
or agreement, for the purpose of restricting competition, as to any matter relating to such prices with any
other bidder or with any competitor;
2) Unless otherwise required by law, the prices which have been quoted in this bid have not been knowingly
disclosed by the Bidder and will not knowingly be disclosed by the Bidder prior to opening, directly or
indirectly, to any other Bidder or to any competitor; and
3) No attempt has been made or will be made by the Bidder to induce any other person, partnership or
corporation to submit or not to submit a bid for the purpose of restricting competition.
Proposal Format
This section of the RFP provides instructions to Bidders regarding information that is to be included within the proposal.
Responses must be complete, factual and as detailed as possible to allow the evaluation team to perform a comprehensive
review and evaluation of the Bidder’s proposed services, capabilities and experience.
Emphasis should be concentrated on conformance to the RFP instructions, responsiveness to the RFP requirements and
clarity of content. Proposals that do not comply with these instructions, or do not meet the full intent of all of the
requirements of this RFP may be subject to scoring reductions during the evaluation process or may be deemed nonresponsive and disqualified from further consideration for award.
Proposal Submission Checklist
To help ensure Bidders do not overlook important submission requirements, Attachment 1: Proposal Submission
Checklist is provided as a courtesy in this RFP and each Bidder is expected to provide responses to all the items
on this list. Failure to submit a complete proposal or to submit in required format may result in rejection.
Submission of a proposal signifies that the vendor accepts and understands the terms and conditions specified in
the RFP. A complete proposal consists of all the documents listed in Attachment 1: Proposal Submission
Checklist provided in the following format and quantities:
Three (3) Magnetic Media (i.e. CD, DVD, or memory stick);
Three (3) original copies of all documents as set forth in Attachment 1: Proposal Submission Checklist.
All magnetic media must be labeled with: name of Bidder, RFP number and title, and RFP opening date. In case
of discrepancies between paper copies and electronic media submissions, the paper copy shall take precedence
over the electronic copy.
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Proposal Delivery
Bidders assume all risk for timely, properly submitted deliveries. Bidders are strongly encouraged to arrange for
delivery of proposals prior to the date of the bid opening. Proposals received after the due date will not be
considered.
Proposal Envelopes and Packages
All proposals must have a label on the outside of the box or package itemizing the following information:
PROPOSAL ENCLOSED (bold, large print, all capital letters)
Reference Number (Request for Proposal # )
Deadline for Receipt of Proposals Date and Time
The number of boxes or packages (i.e. 1 of 2, 2 or 2)
Failure to complete all information on the proposal submission envelope and/or packages may necessitate the
premature opening of the bid and may compromise confidentiality. See Section 9.13 Proposal Submission
Guidelines, Proposal Confidentiality.
Address for Submission:
Glenn Massey, Technology Contract Manager
Office of University-wide Procurement
State University of New York
State University Plaza
Albany, NY 12246
All hand-delivered proposals must be time stamped and logged in by the Office of University-wide Procurement
prior to the proposal due date and time.

Proposal Submission Guidelines
A Bidder’s proposal shall address the Bidder’s ability and methodology for providing SUNY with the requested services.
To be deemed “responsive” to this RFP, a Bidder must meet all mandatory requirements and qualifications and its written
proposal must address all points and questions appearing in this RFP. In the event a Bidder’s proposal is determined by
SUNY to be “non-responsive,” SUNY is required by procedure to disqualify such proposal, and the Bidder submitting that
proposal will not be further evaluated or considered for contract award. To facilitate SUNY’s review of proposals, a Bidder
shall address all points and questions that appear in this RFP, and should do so in the order that they appear. Responses
should be labeled to coincide with the numbers/letters of the sections and subsections as they appear in this RFP.
1.

Bidders must submit all information requested by SUNY in written form. Proposals must be complete,
accurate, and in the form requested. Omissions, inaccuracies or misstatements may be sufficient cause for the
rejection of a proposal.

2.

Indicate any deviations from the specifications, including resultant contract terms and conditions listed in
Section 12, and if necessary, attach separate documents and/or explanation.

3.

No telephone or facsimile or emailed proposals will be accepted.

4.

The proposal must be fully and properly executed by an authorized person with completing the Summary
Information Form with original signature. By signing, you certify (i) your express authority to sign on behalf
of yourself, your company, or other entity; (ii) your full knowledge and acceptance of this REQUEST FOR
PROPOSAL, Exhibit A (State University of New York Standard Contract Clauses, State Finance Law §139-j and
§139-k (Procurement Lobbying Certification); and (iii) that all information provided is complete, true and
accurate. By signing you further affirm that you understands and agree to comply with the procedures on
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permissible contacts relating to this procurement as required by State Finance Law §139-j (3) and §139-j (6) (b).
These
procedures
may
be
accessed
at:
Procurement
Lobbying:
http://www.ogs.state.ny.us/aboutOgs/regulations/defaultAdvisoryCouncil.html
5.

Bidders unable or unwilling to submit a proposal are asked to complete and submit the Summary Information
Form on Page 1 of this RFP and check the box indicating that no proposal is being submitted, with an
explanation.

6.

All prices and conditions must be included in the original proposal. Prices and conditions not included in the
original proposal will be rejected.

7.

The submission of a proposal constitutes a non-revocable, binding offer to perform and provide said services.
Such binding offer shall be firm and not revocable for a period of one hundred and twenty (120) days from bid
opening. Subsequent to such one hundred and twenty (120) days, the proposal is subject to withdrawal
communicated in writing signed by the Bidder.

8.

Bidder is responsible for all costs, direct or indirect, that it incurs related to the preparation and submission of
a proposal in response to this RFP.

9.

Deadline for Receipt of Proposals: Bidders may attend the proposal opening at which time a representative of
SUNY will publicly announce the names of Bidders who have submitted proposals. To ensure adequate space
for attendees, Bidders must notify the designated contact identified on Summary Information Form, of their
desire to attend the proposal opening.

10. Contract Award: Receipt of this RFP does not indicate that SUNY has predetermined Bidder’s qualifications
to receive a contract award. A contract award, if made, shall be based on evaluation of the proposal in
accordance with the method of award and criteria set forth in this RFP. The successful Bidder will be notified
by SUNY by telephone and confirmed by letter.
11. Debriefing: Debriefing: Bidders who responded to this RFP will be given written notice as to whether their
bid was successful or unsuccessful. Upon being notified of their unsuccessful bid, bidders may request a
debriefing in writing within 15 calendar days of such notice. The 15 day period starts once unsuccessful bidders
are notified. Upon a bidder’s request for a debriefing:
a.
b.

c.
d.

The University will schedule the debriefing within a reasonable time of such request.
The debriefing will be conducted in person with the bidder, unless the University and the bidder
mutually agree to use another method such as by telephone, video conference or another type of
electronic communication.
Bidders’ written request must state whether the bidder will be attending with counsel, to allow
the University to arrange for University counsel attendance if so determined.
The debriefings will cover, but not limited to the following:
(i)
The reason why the bid was unsuccessful.
(ii)
The quantitative and qualitative analysis that was used by the campus to assess the
relative merits of the bid, proposal or offer.
(iii)
How the selection criteria was applied to the unsuccessful bid.
(iv)
If the request for debriefing is made prior to contract award, the debriefing shall be
limited to review of that bidder’s bid.
(v)
If the debriefing is held after the final award (which means OSC approval, if applicable)
it, may cover the reason for the selection of the winning proposal.
(vi)
To the extent practicable, general advice and guidance on the ways the bidder can
improve future proposal submission or be more responsive.
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12. Bid Protest Procedures: Bidders wishing to file a bid protest may do so in accordance with the University’s
procedures, available at: http://www.suny.edu/sunypp/documents.cfm?doc_id=699
13. Article XI of State Finance Law: SUNY shall receive proposals pursuant to the provisions of Article XI of the
State Finance Law. All proposals and accompanying documentation shall become the property of SUNY and
shall not be returned.
14. Proposal Confidentiality: All proposals submitted for the University’s consideration will be held in confidence
and will become the property of the State University of New York. However, the resulting contract is subject
to the New York State Freedom of Information Law (FOIL). Therefore, if a Bidder believes that any information
in its Proposal constitutes a trade secret or should otherwise be treated as confidential and wishes such
information not to be disclosed if requested, pursuant to FOIL, (Article 6 of the Public Officers' Law), the Offeror
shall submit with its Proposal a separate letter addressed to: Casey Vattimo, Records Access Officer, State
University of New York, State University Plaza, Albany, New York 12246, specifically identifying the page
number(s), line(s) or other appropriate designation(s) containing such information, explaining in detail why
such information is a trade secret and formally requesting that such information be kept confidential. Failure
by an Offeror to submit such a letter with its Proposal identifying trade secrets will constitute a waiver by the
Offeror of any rights it may have under Section 89(5) of the Public Officers' Law relating to protection of trade
secrets. The proprietary nature of the information designated confidential by the Offeror may be subject to
disclosure if ordered by a court of competent jurisdiction. A request that an entire Proposal be kept confidential
is not advisable since a proposal cannot reasonably consist of all data subject to FOIL proprietary status.
15. Public Announcements: Public announcements or news releases regarding this RFP or any subsequent award
of a contract must not be made by any Bidder without the prior written approval of SUNY.
16. Free and Open Competition: SUNY encourages free and open competition. Whenever possible, terms,
specifications, and conditions are designed to accomplish this objective, consistent with the necessity to satisfy
SUNY’s needs.
17. Notification of Errors, Inquiries and Interpretation: Bidder is responsible to bring to SUNY’s attention any
deviations in the Scope of Work and to make recommendations for any additional requirements deemed
necessary as standard, or for work indicated in the specifications contained in this RFP. If SUNY in its discretion
finds the deviations to be significant so as to require a change in the necessary specifications for the work,
SUNY will notify all Bidders in writing of the change in specifications. No deviations from the Scope of Work
provided herein shall be made without written approval of SUNY.
18. No Claims or Rights: By submitting a proposal, Bidder agrees that it will not make any claims for, or have any
right to damages because of any misinterpretation or misunderstanding of the specifications or because of any
misinformation or lack of information.
19. Conflict of Interest: Bidder may be requested to provide evidence that the award of a contract will not result in
(i) a conflict of interest with regard to either other work performed by Bidder; or (ii) a potential conflict of
interest among Bidder’s staff.
20. Bidder’s Terms and/or Conditions: Bidder’s standard terms and conditions will not be considered relevant to
its proposal or to the contract awarded and should not be included with its proposal. Any additional Bidder
terms and conditions attached to or referenced in Bidder’s proposal shall not be considered part of the proposal,
but shall be deemed included for informational purposes only. No extraneous terms or conditions will be
incorporated into the contract awarded unless approved in writing by the SUNY Office of General Counsel.
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Acceptance and/or processing of a Bidder’s proposal shall not constitute acceptance of a Bidder’s extraneous
terms and conditions.
21. Acceptance of RFP Content: The terms and conditions included in this RFP as well as the applicable portions
of Bidder’s proposal shall become contractual obligations if a contract is awarded. BIDDER’S FAILURE TO
ACCEPT THESE TERMS AND CONDITIONS AND OBLIGATIONS SHALL RESULT IN REJECTION OF
BIDDER’S PROPOSAL.
22. Extraneous Terms: Bids must conform to the terms set forth in this RFP. Extraneous terms or material
deviations (including additional, inconsistent, conflicting or alternative terms) may render the Bid nonresponsive and may result in rejection of the Bid. Extraneous term(s) submitted on standard, pre-printed forms
(including but not limited to: product literature, order forms, license agreements, contracts or other documents)
that are attached or referenced with submissions shall not be considered part of the Bid or resulting Contract,
but shall be deemed included for informational or promotional purposes only.
Only those extraneous terms that meet all the following requirements may be considered as having been
submitted as part of the Bid:
a.

b.
c.

Each proposed extraneous term (addition, deletion, counter-offer, deviation, or
modification) must be specifically enumerated in a writing which is not part of a preprinted form; and
The writing must identify the particular specification requirement (if any) that bidder
rejects or proposes to modify by inclusion of the extraneous term; and
The bidder shall enumerate the proposed addition, counter offer, modification or
deviation from the Bid Document, and the reasons therefore.

No extraneous term(s), whether or not deemed “material,” shall be incorporated into a Contract or
Purchase Order unless submitted in accordance with the above and the Chancellor or her designee
expressly accepts each such term(s) in writing. Acceptance and/or processing of the Bid shall not constitute
such written acceptance of Extraneous Term(s).
1.
2.

Services Outside the Scope of the Contract Awarded: SUNY shall not be responsible for any services provided
by the successful Bidder that are outside the scope of the contract awarded. SUNY shall not be responsible for
any additional costs other than the costs for the services outlined herein, or for any work performed which has
not been properly authorized in writing by SUNY.

Method of Award
This Request for Proposal is part of a competitive procurement process designed to serve the best interests of the State
University of New York and the People of the State of New York and provides companies with a fair opportunity for their
services to be considered. SUNY will conduct a comprehensive review of the proposals that are submitted in accordance
with the terms of this RFP. Proposals will be evaluated on the basis of “best value” by an evaluation committee comprised
of SUNY representatives, and shall be conducted in the following steps:
PHASE 1: Administrative Review
Each proposal received by the due date and time will be screened for completeness and conformance with
requirements set forth in the RFP. Those found unresponsive after Phase 1 will be deemed non-responsive and
will not be considered further. As stated in the RFP, SUNY reserves the right to waive minor irregularities and to
request clarifications for purposes of assuring a full understanding of responsiveness, and further to permit
revisions from all Respondents determined to be susceptible to being selected for contract award, prior to award.
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PHASE 2: Review of Minimum Bidder Qualifications and Requirements
Each proposal remaining after Phase 1 will be advanced to a review committee to review the responses to
mandatory requirements set forth in the following sections of the RFP:
Section 3.1: Mandatory Bidder Qualifications
Section 4.2 Mandatory Functional Requirements
Section 5: Mandatory Technical and Data Requirements.
Information provided in the proposal, including client references, will be used to validate mandatory
requirements. Proposals found responsive after Phase 2 shall proceed to Phase 3: Proposal Evaluation. If review
of response and reference checks determines that the Bidder does not meet minimum requirements, the proposal
will be deemed inadequate and will not be considered further.
PHASE 3: Proposal Evaluation
Each proposal remaining after Phase 2 will be advanced for review and evaluation based on responses to the
following sections:
Section 4.3 Implementation Services
Section 4.4 Maintenance and Support Services
Financial Proposal Evaluation
The financial response of each proposal will be independently scored by the designated contract officer based on
information provided in Attachment 7: Financial Proposal Submission Form. The Financial Response must be
completed by bidder in accordance with the instructions provided on the Worksheet. Bidders must not modify
the Cost Proposal Worksheet. Rates quoted must include all travel and out-of-pocket expenses required to
perform the contract. SUNY will make no reimbursement for travel or travel-related expenses.
Product Demonstration
All Bidders successfully completing Phase 2 will be asked to make demonstration of their proposed Solution. The
demonstration will be highly structured and include a series of scripts to verify the system’s functionality. A
demonstration agenda and scripts will be provided to all vendors in advance of the demonstration. Failure of a
vendor to follow scripts may not provide the evaluators an accurate view of a solution’s functionality which may
negatively affect scoring.
Final Score
Scores will then be combined to calculate the final composite score.
Financial Evaluation
Proposal Evaluation
Product Demonstration
Total Score

25%
35%
40%
100

Phase 5: Finalist Review
In accordance with Section 163 (9) f of the NYS Finance Law, prior to making a contract award each contracting
agency shall make a determination of responsibility of the proposed contractor as discussed in Section 7.1,Vendor
Responsibility. SUNY will conduct a review of vendor responsibility for the Bidder earning the highest final
composite score, and any proposed subcontractors. SUNY will consider any information that raises issues
concerning the vendor’s responsibility, with consideration given to its relevance to the scope of work. The review
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will include factors such as financial and organizational capacity, legal authority, integrity and previous contract
performance.
Selection
The Bidder earning the highest final composite score (average technical score plus cost score plus average
presentation score) and deemed responsive and responsible will be selected to contract with SUNY. Award shall
be made by issuance of an award letter. All bidders will be notified of the name of the successful bidder. SUNY
contracts may be subject to approval by the NYS Attorney General and the Office of the State Comptroller. SUNY
reserves the right to award no contract.
Proposals will be evaluated on the basis of “Best Value” by an evaluation committee consisting of SUNY
representatives and utilizing an evaluation methodology that considers multiple factors including, but not
necessarily limited to:

Cost – 25%


Proposal Review: 35%



Demonstration – 40%

SUNY Reserved Rights
SUNY Reserves the right to:
1. Reject any and all proposals received in response to this RFP.
2. Reject any or all portions of any proposal, to negotiate terms and conditions consistent with this RFP and to
make an award for any or all remaining portions.
3. Withdraw the RFP at any time, at SUNY’s sole discretion.
4. Make an award in whole or in part.
5. Disqualify any Bidder whose conduct and/or proposal fail to conform to the requirements of the RFP.
6. Use proposal information obtained through site visits, management interviews and the State’s investigation of
a Bidder’s qualifications, experience ability or financial standing, and any material or information submitted
by the Bidder in response to SUNY’s request for clarifying information in the course of evaluation and/or
selection under the RFP.
7. Prior to the deadline for receipt of proposals, amend the RFP specifications to correct errors of oversights, or to
supply additional information, as it becomes available.
8. Request certified audited financial statements for the past three (3) completed fiscal years and/or other
appropriate supplementation including, but not limited to, interim financial statements and credit reports.
9. Request references and to contact any or all references.
10. Adjust or correct cost or cost figures with the concurrence of the Bidders if mathematical or typographical errors
exist.
11. Advise the successful Bidder of an objectionable employee(s) and/or subcontractor(s).
12. Waive minor irregularities.
13. Waive requirements or amend this RFP upon notification to all Bidders. Mandatory requirements may be
eliminated if unmet by all Bidders.
14. Negotiate with Bidders responding to this RFP within the requirements necessary to serve the best interests of
the SUNY.
15. Begin contract negotiations with another Bidder in order to serve the best interests of SUNY, should SUNY be
unsuccessful in negotiating a contract with the successful Bidder within an acceptable time frame.
16. Request clarifications from Bidders for purposes of assuring a full understanding of responsiveness, and further
to permit revisions from all Bidders determined to be susceptible to being selected for contract award, prior to
award.

SUNY RFP CM03130 Library Services Platform
SUNY System Administration,
Page 18

17. Award no contract.

Contract Terms and Conditions
The following will be incorporated into all agreements resulting from this RFP process:
1.

Exhibits
The following documents will be incorporated into, and made part of, the contract:
a. Exhibit A, State University of New York Standard Contract Clauses
b. This RFP
c. The Successful Bidder’s proposal
d. The Successful Bidder’s cost proposal
In the event of any inconsistency in or conflict among the document elements described above, such
inconsistency or conflict shall be resolved by giving precedence to the document elements in the order set
forth above.
Any contract awarded resulting from this RFP shall include Exhibit A (State University of New York Standard
Contract Clauses). The provisions of Exhibit A shall take precedence over any provision in this RFP or any
provisions in the contract awarded. These clauses relate to, among other things, assignment of the contract,
availability of funds, non-discrimination, affirmative action, non-collusion, and worker’s compensation, and
are attached to this RFP.

2.

Governing Laws
This RFP and the resulting contract shall be governed by the Laws of the State of New York. The successful
Bidder(s) is responsible for compliance with all applicable rules and regulations pertaining to cities, towns,
counties and State where the services are provided, and all other laws applicable to the performance of the
resulting contract. The successful Bidder shall provide all necessary safeguards for safety and protection as set
forth by the United States Department of Labor, Occupational Safety and Health Administration.

3.

Compliance
Contractor shall comply with all laws, rules, orders, regulations, and requirements of federal, state and
municipal governments applicable hereto.

4.

Vendor Responsibility
a) General Responsibility. The Contractor shall at all times during the contract awarded term remain
responsible. The Contractor agrees, if requested by the SUNY Chancellor or his or her designee, to present
evidence of its continuing legal authority to do business in New York State, integrity, experience, ability,
prior performance, and organizational and financial capacity.
b) Suspension of Work for Non-Responsibility. The SUNY Chancellor, in his or her sole discretion, reserves the
right to suspend any or all activities under the contract awarded, at any time, when he or she discovers
information that calls into question the responsibility of the Contractor. In the event of such suspension,
the Contractor will be given written notice outlining the particulars of such suspension. Upon issuance of
such notice, the Contractor must comply with the terms of the suspension order. Contract activity may
resume at such time as the SUNY Chancellor or his or her designee issues a written notice authorizing a
resumption of performance of the contract awarded.
c)

Termination for Non-Responsibility. Upon written notice to the Contractor and a reasonable opportunity to be
heard with appropriate SUNY officials or staff, the contract awarded may be terminated by the SUNY
Chancellor or his or her designee at the Contractor’s expense, where the Contractor is determined by the
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SUNY Chancellor or his or her designee to be non-responsible. In such event, the SUNY Chancellor or his
or her designee may complete the contractual requirements in any manner he or she may deem advisable
and pursue available legal or equitable remedies for breach.
5.

Indemnification
a. Successful Bidder
The successful Bidder shall fully indemnify, defend and save SUNY and its respective officers, agents and
employees without limitation, from suits, actions, damages and costs of every name and description arising
out of the acts or omissions of the successful Bidder in any performance under this Agreement including:
i) personal injury, damage to real or personal tangible property; ii) negligence, either active or passive; and
iii) infringement of any law or of a United States Letter Patent, with respect to Products and Services
furnished under this Agreement, or of any copyright, trademark, trade secret or intellectual proprietary
rights, provided that SUNY shall give successful Bidder: (a) prompt written notice of any action, claim, or
threat of infringement suit, or other suit, promptness of which, shall be established by SUNY upon the
furnishing of written notice and verified receipt, b) the opportunity to take over, settle or defend such
action, claim or suit at successful Bidder's sole expense, and (c) assistance in the defense of any such action
is at the expense of the successful Bidder. Where a dispute or claim arises relative to a real or anticipated
infringement, SUNY may require the successful Bidder, at its sole expense, to submit such information and
documentation, including formal patent attorney opinions, as SUNY shall require. New York State reserves
the right to join such action, at its sole expense, when it determines there is an issue involving a significant
public interest.
b.

6.

SUNY
Subject to the availability of lawful appropriations (pursuant to Section 41 of the New York State Court of
Claims Act), SUNY will hold the successful Bidder harmless from and indemnify it for any final judgment
of a court of competent jurisdiction only to the extent attributable to the negligence of SUNY or of its officers
or employees when acting within the course and scope of their employment and within the scope of the
contract awarded.

Liability
The successful Bidder understands and agrees that it is responsible for the performance of the Services in
accordance with the terms and conditions of the awarded Contract. SUNY may look solely to the successful
Bidder for remedy, redress, liability or indemnification for any failure to perform, whether caused by successful
Bidder itself or by one or more of its officers, employees, subcontractors, agents, licensees, licensors or affiliates
or any person or entity acting on behalf of successful Bidder in providing the Services. The successful Bidder
shall be fully liable for the actions of its officers, employees, subcontractors, agents, licensees, licensors, or
affiliates or any person or entity acting on its behalf in providing the Services and shall fully indemnify and
save harmless SUNY and the State of New York from suits, actions, damages and costs of every name and
description presented, brought, or recovered against SUNY and the State of New York for, or on account of any
liability which may be incurred by reason of the successful Bidder’s performance of this Agreement.
The successful Bidder will be responsible for the work, direction and compensation of any person or entity it
engages as an officer, expert, employee, consultant, agent, independent contractor, or subcontractor. Nothing
in the contract awarded or the performance thereof by the successful Bidder will impose any liability or duty
whatsoever on SUNY including, but not limited to, any liability for taxes, compensation, commissions,
Workers' Compensation, disability benefits, Social Security, or other employee benefits for any person or entity.
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7.

Contract Revisions
The agreement may be revised at any time upon mutual consent of the parties in writing. Such written consent
will not be effective until signed by both parties and, if required by New York State law, approved by the
Attorney General and the Office of the State Comptroller.

8.

Termination
The Contract awarded to the successful Bidder may be terminated by SUNY for any of the following reasons:
a.
Convenience of SUNY: The Contract may be terminated at any time upon receipt of thirty (30) days prior
written notice given by SUNY for whatever reason.
b.
Event of default: The Contract may be terminated in the event of breach of any of its provisions by the
successful Bidder, or if the successful Bidder’s Services are deemed unsatisfactory in SUNY’s sole
discretion, due to successful Bidder’s fault or negligence, or that of its officers, employees,
subcontractors, agents, licensees, licensors, or affiliates. In such event, SUNY will send a written cure
notice in accordance with the Notice provisions of the Contract, and successful Bidder shall have thirty
(30) days to correct the deficiencies noted. If the deficiencies are not corrected, SUNY may terminate
this Contract immediately upon written notice.
c.
Deficient Certifications: If the awarded Contract has a value greater than $15,000, SUNY shall have the
right to terminate in the event the State Finance Law sections 139-j and 139-k certifications executed by
the successful Bidder are found to be false or incomplete. If the Contract has a value of greater than
$100,000 and successful Bidder’s sales for the immediately preceding four quarters were greater than
$300,000, or if the Contract has a value of $125,000 or greater, SUNY shall have the right to terminate
in the event the successful Bidder’s Department of Taxation and Finance Contractor Certification form,
ST 220-CA, statements are found to be false or incomplete.
d.
Lack of Funds: If for any reason the State of New York terminates or reduces its appropriations to SUNY,
the awarded Contract may be terminated or reduced at SUNY's discretion, provided that no such
reduction or termination shall apply to allowable costs already incurred by the Contractor where funds
are available to the SUNY for payment of such costs. In any event, no liability shall be incurred by the
State (including SUNY) beyond monies available for the purposes of the awarded contract.
e.
SUNY may terminate the awarded Contract, upon written notice, in the event of any of the following:
(1) Successful Bidder makes an assignment for the benefit of creditors; (ii) a petition in bankruptcy or
any insolvency proceeding is filed by or against successful Bidder and is not dismissed within thirty
(30) days from the date of filing; or (iii) all or substantially all of successful Bidder’s property is levied
upon or sold in any judicial proceeding.

9.

Force Majeure
Neither party will be liable for losses, defaults or damages which result from delays in performing, or inability
to perform, all or any of the obligations or responsibilities imposed upon it in any contract resulting from this
Request for Proposals because of acts of God, the public enemy, acts of government, earthquakes, floods,
typhoon, civil strife, fire or other causes beyond the reasonable control of the party so delayed in or so unable
to perform provided that such party was not negligent and shall have used reasonable efforts to avoid and
overcome such cause. Such party will resume full performance of such obligations and responsibilities
promptly upon removal of any such cause.

10. Electronic Payment Authorization
Contractor shall provide complete and accurate billing invoices to SUNY in order to receive payment for its
services. Billing invoices submitted to SUNY must contain all information and supporting documentation
required by SUNY and OSC. Payment for invoices submitted by Contractor shall only be rendered
electronically unless payment by paper check is expressly authorized by the Vice Chancellor for Business and
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Finance of the State University of New York or designee, in her/his sole discretion, due to extenuating
circumstances. Such electronic payment shall be made in accordance with ordinary New York state procedures
and practices. Contractor shall comply with the OSC procedures to authorize payments. Authorization forms
are available at the OSC website at www.osc.state.ny.us/epay, by email at epunit@osc.state.ny.us or by
telephone at 518-474-4032. Contractor acknowledges that it will not receive payment on any invoices submitted
under this contract if it does not comply with the OSC’s electronic payment procedures, except where the Vice
Chancellor or designee has expressly authorized payment by paper check as set forth above.
11. Timeliness of Payment and Interest
Timeliness of payment and interest to be paid to the successful Bidder for late payment shall be governed by
Section 179g of New York State Finance Law.
12. Travel Reimbursement
In the event the successful Bidder is required to be reimbursed for travel, the successful Bidder shall be
reimbursed at rates not to exceed the current NYS Schedule of Allowable Reimbursable Travel Expenses,
available from the New York State Comptroller at: https://www.osc.state.ny.us/agencies/travel/travel.htm.
13. Independent Contractor
The successful Bidder and its agents or employees or any entity or person acting on behalf of the successful
Bidder engaged in the performance of work shall at all times be deemed to be performing as an independent
contractor and hereby covenants and agrees to act in accordance with that status. The successful Bidder and
its agents or employees or any entity or person acting on behalf of the successful Bidder shall neither hold
themselves out as, nor claim to be, officers or employees of SUNY and shall make no claim for, nor be entitled
to, Workers’ Compensation coverage, medical and unemployment benefits, social security, or retirement
membership benefits from SUNY.
14. Subcontracting
In the event successful Bidder uses partners, subcontracts or subcontractors, the successful Bidder will remain
responsible for compliance with all specifications and performance of all obligations under the contract
resulting from this RFP. For the resulting agreement, the successful Bidder will be the prime contractor.
SUNY’s approval of a subcontractor shall not relieve the Contractor of any of its responsibilities, duties and
liabilities under the contract. The Contractor shall be solely responsible to SUNY for the acts, omissions or
defaults of such subcontractors and of such subcontractors' officers, agents and employees, each of whom shall,
for this purpose, be deemed to be the agent or employee of the Contractor to the extent of its subcontract. No
provisions of the awarded Contract shall create or be construed as creating any contractual relation between
SUNY and any subcontractor or sub-subcontractor or with any person, firm or corporation employed by,
contracted with or whose services are utilized by the Contractor.
The Contractor shall be fully responsible for the administration, integration, coordination, direction and
supervision of all of its subcontractors and of all work. Contractor shall check requirements of the work and
coordinate and adjust as required so that conflicts in time, work space, equipment and supplies do not occur
in the work being performed by the Contractor with its own employees and the work being performed by its
subcontractors. No subcontractor shall be permitted to work until (a) it has furnished satisfactory evidence to
SUNY of the insurance required by law.
The successful Bidder shall execute a written agreement with each of its subcontractors and shall require all
subcontractors to execute with their sub-subcontractors a written agreement which shall bind each to the terms
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and provisions of the contract awarded, insofar as such terms and provisions are applicable to the work to be
performed by such subcontractors. The Contractor shall require all subcontractors and sub-subcontractors to
promptly, file with SUNY a copy of such agreements upon request, from which the price and terms of payment
may be deleted.
15. Insurance
During the term of the awarded contract, the successful Bidder must obtain and maintain insurance coverage
at its own expense as provided in this Paragraph, and shall deliver Certificates of insurance in a form
satisfactory to SUNY before commencing any work under this contract. Certificates shall reference the Contract
Number. Certificates of Insurance must indicate the applicable deductible/self-insured retention on each
policy. Certificates shall be mailed to the primary contact listed on the Summary Information Form
The policies of insurance set forth below shall be written by companies authorized by the New York
Department of Financial Services to issue insurance in the state of New York (“admitted” carriers) with an A.M.
Best company rating of “A-” or better. Unless otherwise agreed, policies shall be written so as to include a
provision that the policy will not be canceled, materially changed, or not renewed without at least thirty (30)
days prior written notice except for non-payment as required by law to primary contact listed on the Summary
Information Form.
All insurance policies shall provide that the required coverage shall apply on a primary and not on an excess
or contributing basis as to any other insurance that may be available to SUNY for any claim arising from the
successful Bidder’s work under the awarded contract, or as a result of the successful Bidder’s activities. Any
other insurance maintained by SUNY shall be excess of and shall not contribute with the successful Bidder’s
insurance, regardless of any “other insurance” clause contained in any SUNY policy of insurance.
At least two weeks prior to the expiration of any policy required by the awarded contract, evidence of renewal
or replacement of policies of insurance with terms no less favorable to SUNY than the expiring policies shall be
delivered to SUNY in the manner required for service of Notice under the contract.
a.

A professional liability policy (errors and omissions) in the amount of one million dollars ($1,000,000),
which shall be maintained for a period of three (3) years after completion of this contract and if issued on
a claims-made policy form, said professional liability policy shall be purchased with extended Discovery
Clause coverage of up to three (3) years after work is completed if coverage is cancelled or not renewed.

b.

General Liability Insurance with limits no less than One Million Dollars ($1,000,000) per claim Two Million
($2,000,000) in the aggregate. Such policy shall name the State University of New York as an additional
insured and shall designate the State University of New York as the loss payee, and shall contain a
provision that the State University of New York shall receive at least thirty (30) days written notice prior
to material change, cancellation or expiration of such policy.

c.

Workers Compensation and Disability Benefits Coverage for the life of this Agreement for the benefit of
employees required to be covered by the New York State Workers Compensation Law and the New York
State Disability Benefits Law. Evidence of coverage must be provided on forms specified by the
Commissioner of the Workers Compensation Board.

Proof of Workers Compensation Insurance C105.2:
http://www.wcb.ny.gov/content/onlineforms/obtainC105.jsp
 Proof of Disability Insurance DB120-1: http://www.wcb.ny.gov/content/onlineforms/obtainDB1201.jsp. If exempt, please provide the Exemption:
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http://www.wcb.ny.gov/content/ebiz/wc_db_exemptions/requestExemptionOverview.jsp
16. Piggybacking
The winning vendor agrees to abide by Section 163 of the New York State Finance Law that allows the
Commissioner of General Services to "authorize purchases required by state agencies or other authorized
purchasers…by approving the use of a contract let by any department, agency or instrumentality of the
United State government and/or any department, agency office political subdivision or instrumentality of any
state or states." This, in effect, allows other agencies to establish parallel contracts based on the SUNY contract
resulting from this RFP. Examples of such entities would be the City University of New York (CUNY), public
library systems, private higher education institutions, etc. For more information refer to the New York State
Office for Technology, “Case Studies in Procurement.” Emerging Trends Bulletin #5, December 8,
1997. URL: http://www.irm.state.ny.us/trend/et_5.htm
17. Restrictions on the Activities of Current and Former State Officers and Employees
All Bidders and Bidder employees must be aware of and comply with the requirements of the New York State
Public Officers Law, all other appropriate provisions of New York State Law and all resultant codes, rules and
regulations from State laws establishing the standards for business and professional activities of State
employees and governing the conduct of employees of firms, associations and corporations in business with
the State. Contractors and their employees are cautioned that the hiring of former state employees may violate
the Ethics Law. The governing provisions are set forth in the New York State Public Officers Law §§ 73 and 74,
and the underlying principle of law is to prevent conflicts of interest and encourage ethical behavior. The law
may be found on the following web site: http://www.jcope.ny.gov/about/laws_regulations.html.
18. State Consultant Services Reporting
State Finance Law §§ 8 and 163 requires that contractors annually report certain employment information to
the contracting agency, the Department of Civil Service (DCS) and Office of the State Comptroller (OSC). State
contractors are required to disclose, by employment category, the number of persons employed to provide
services under a contract for consulting services, the number of hours worked and the amount paid to the
contractor by the State as compensation for work performed by these employees. This will include information
on any persons working under any subcontracts with the State contractor.
19. Smoke Free SUNY
The State University of New York campus is smoke free. There will be no smoking within the buildings or on
the grounds owned or leased by SUNY. The successful Bidder must communicate this policy to its employees,
subcontractors, and any other individuals assigned to enter upon SUNY grounds and premises in connection
with the services to be performed in connection with the contract awarded.
20. Contractor Identification
At all times all vendor(s) and Subcontractor personnel shall be required to wear an identity tag clearly
identifying them as being an employee or agent of the Contractor when on SUNY premises.
21. Parking Permits
The vendor(s) and its employees shall be required to follow all of the rules and regulations of the participating
SUNY campuses, including parking regulations. Parking violations are subject to fines and are the sole
responsibility of the vendor(s). All vehicles are required to be registered within the applicable participating
SUNY campus.
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22. Diesel Emissions Reduction Act of 2006 (the “Act”)
The successful Bidder certifies and warrants that all heavy duty vehicles, as defined in New York State
Environmental Conservation Law (ECL) section 19-0323, to be used by successful Bidder, its Agents or
Subcontractors under the Contract awarded, will comply with the specifications and provisions of ECL section
19-0323 and any regulations promulgated pursuant thereto, which requires the use of Best Available Retrofit
Technology (“BART”) and Ultra Low Sulfur Fuel (“ULSD”), unless specifically waived by DEC. Qualification
for a waiver under this law will be the responsibility of successful Bidder. Annually, but no later than March
1st, successful Bidder shall complete and submit directly to the State University of New York (“SUNY”), via
electronic mail, the Regulated Entity Vehicle Inventory Form and Regulated Entity and Contractors Annual
Report
forms
at
the
Department
of
Environmental
Conservation
(“DEC”)
website:
http://www.dec.ny.gov/chemical/4754.html for heavy duty vehicles used in the performance of the Contract
awarded for the preceding calendar year. The successful Bidder shall certify to SUNY, and submit with each
application for payment, successful Bidder and Subcontractor Certification forms, which state that the
successful Bidder will comply with the provisions of ECL Section 19.0323.
23. Requirements of New York State’s Recycling Program
In accordance with the provisions of Section 165(3) of the State Finance Law and Executive Order No. 142, the
State University of New York is required to purchase recycled products, if available, made with recycled
content in accordance with rules and regulations established by the State Department of Environmental
Conservation in development of that agency’s Recycling Emblems Program. If the cost of a recycled product
does not exceed by 10% the cost of a product made without recycled content (or by 15% if over 50% of the
recycled materials are generated from the New York State waste stream), the recycled product must be
purchased.
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Exhibit B: State University of New York Institutions
A. State-Operated Campuses and Affiliates:
1. Albany
2. Alfred State
3. Alfred University
Including NYS College of Ceramics at Modified 2/16/2017
4. Binghamton
5. Brockport
6. Buffalo University
7. Buffalo State
8. Canton
9. Cobleskill
10. Cornell University (not utilizing SUNYs current library services platform) Modified 2/16/2017
i.
NYS College of Agriculture & Life Sciences
ii.
NYS College of Human Ecology
iii.
NYS College of Veterinary Medicine
iv.
NYS School of Industrial and Labor Relations
11. Cortland
12. Delhi
13. Downstate Medical Center
i.
University Hospital at Bay Ridge
14. Empire State College
15. Environmental Science and Forestry (Syracuse)
16. Farmingdale State
17. Fredonia
18. Geneseo
19. Maritime College
20. Morrisville State College
21. New Paltz
22. Old Westbury
23. Oneonta
24. Optometry
25. Oswego
26. Plattsburgh
27. Potsdam
28. Purchase
29. Stony Brook
i.
University
ii.
University Medical Center
iii.
Long Island State Veterans Home
30. SUNY Polytechnic Institute, Albany & Utica locations (Formerly SUNY IT)
31. SUNY System Administration
32. Upstate Medical University
i.
Upstate Golisano Children’s Hospital

ii.

Upstate University Hospital at Community Campus (4900 Broad Road, Syracuse)

B. Community Colleges:
1. Adirondack
2. Broome
3. Cayuga
4. Clinton
5. Columbia-Greene
6. Corning
7. Dutchess
8. Erie
9. Fashion Institute of Technology
10. Finger Lakes
11. Fulton-Montgomery
12. Genesee
13. Herkimer County
14. Hudson Valley
15. Jamestown
16. Jefferson
17. Mohawk Valley
18. Monroe
19. Nassau
20. Niagara County
21. North Country
22. Onondaga
23. Orange Count
24. Rockland
25. Schenectady County
26. Suffolk County
27. Sullivan County
28. Tompkins Cortland
29. Ulster County
30. Westchester
C. Affiliates:
1. SUNY Research Foundation
*Listing of State University of New York Institutions does not include non-campus affiliates which may
be eligible to utilize the Agreement under E&I member affiliate policy.

Exhibit C: Overview of Current SUNY Library Systems Environment
Overview of Current SUNY Library Systems Environment as 2/3/17


The Ex Libris Aleph500 system is used across SUNY.



The four SUNY University Research Centers (Albany, Binghamton, Buffalo, Stony Brook) use the
ALEPH500 product; they make their own local arrangements for hosting and support of their ALEPH
system.



The SUNY Information Technology Exchange Center (ITEC) provides Aleph hosting support for 57
campuses (56 SUNY institutions and 1 private institution) in a shared server environment:
o

Each campus has its own separate policies and data sets. No data is shared across campuses. There are
approximately 11 million bibliographic records for the 57 campuses.



SUNY campuses have begun discussions and planning to prepare to move to a shared catalog among the 57
campuses and the University Centers, as part of the LSP implementation process. The following is relevant
information related to the move to a shared bibliographic environment.
o

It is estimated that a shared catalog across the 57 campuses would be a total of approximately 3.1 million
bibliographic records

o

It is estimated that a shared catalog across the 57 campuses and the University Centers would be a total of
approximately 6.1 million bibliographic records

o

It is estimated that across all SUNY campuses there would be approximately 1.7 million unique electronic
resources



Current unique journal subscriptions for all SUNY Libraries is approximately 175,000.



Current staff users across SUNY for the Aleph Integrated Library System are approximately 1950.



There is a SUNY-wide contract for the EBSCO Discovery Service (EDS); 51 campuses are using
this product. The Summon discovery service by ProQuest and the Primo discovery service by Ex
Libris are also implemented on some SUNY campuses.



All SUNY campuses utilize software tools for electronic journal list browsing and searching as
well as OpenURL-based link resolution.



Most campuses use products from or distributed by OCLC such as Cataloging Subscription
Services, and the ILLiad software by Atlas Systems/OCLC to support resource sharing.



The SUNY Digital Repository, using Dspace, includes a growing collection of documents and
resources specific to the research and the cultural/historical impact of many of the SUNYConnect
institutions (https://dspace.sunyconnect.suny.edu/).



Several SUNY campuses utilize bepress Digital Commons (http://suny.researchcommons.org/).
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EDS/EBSCO

Full Text
Finder/EBSCO

WorldShare
ILL/OCLC

Fashion Institute

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Finger Lakes

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C

Fredonia

Aleph500 v22/Ex
Libris

Summon/ProQ
uest

360Link/ProQuest

ILLiad/Atlas_OCL
C

Full
Subscription/OCL
C

Fulton
Montgomery

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Genesee

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Geneseo

Aleph500 v22/Ex
Libris

Summon/ProQ
uest

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Herkimer

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Hudson Valley

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Jamestown

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

WorldShare
ILL/OCLC

Jefferson

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C

Dspace Repository/Dspace
Digital Commons/bepress
New York
Heritage/CONTENTdm
New York
Heritage/CONTNETdm
SUNY Digital
Repository/Dspace
New York
Heritage/CONTNETdm
SUNY Digital
Repository/Dspace
New York
Heritage/CONTENTdm
SUNY Digital
Repository/Dspace
New York
Heritage/CONTENTdm
New York
Heritage/CONTNETdm
New York
Heritage/CONTNETdm

New York
Heritage/CONTNETdm

New York
Heritage/CONTNETdm

Maritime

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Mohawk Valley

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Monroe

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Morrisville

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Nassau

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

New Paltz

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Niagara

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

North Country

Aleph500 v22/Ex
Libris

none

none

WorldShare
ILL/OCLC

Old Westbury

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C

Oneonta

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Onondaga

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Optometry

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Full
Subscription/OCL
C
Full
Subscription/OCL
C

SUNY Digital
Repository/Dspace
New York
Heritage/CONTENTdm

SUNY Digital
Repository/Dspace

SUNY Digital
Repository/Dspace
New York
Heritage/CONTNETdm
New York
Heritage/CONTNETdm

SUNY Digital
Repository/Dspace
New York
Heritage/CONTENTdm
SUNY Digital
Repository/Dspace
New York
Heritage/CONTENTdm
SUNY Digital
Repository/Dspace

Orange

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C

Oswego

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Plattsburgh

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

EDS/EBSCO

360Link/ProQuest
Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C
ILLiad/Atlas_OCL
C

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

CatX/OCLC
Full
Subscription/OCL
C
Full
Subscription/OCL
C

Purchase

Aleph500 v22/Ex
Libris
Aleph500 v22/Ex
Libris

Rockland

Aleph500 v22/Ex
Libris

Potsdam

Schenectady

Aleph500 v22/Ex
Libris

EDS/EBSCO

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Stony Brook

Aleph500 v20/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Suffolk

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Sullivan

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

SUNY Poly

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Tompkins
Cortland

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Full
Subscription/OCL
C

Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C

SUNY Digital
Repository/Dspace
New York
Heritage/CONTENTdm
Digital Commons/bepress
New York
Heritage/CONTENTdm
SUNY Digital
Repository/Dspace
New York
Heritage/CONTENTdm
SUNY Digital
Repository/Dspace

SUNY Digital
Repository/Dspace
New York
Heritage/CONTENTdm
Dspace Repository/Dspace
Digital Commons/bepress
New York
Heritage/CONTENTdm
SUNY Digital
Repository/Dspace

SUNY Digital
Repository/Dspace

Ulster

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Upstate Medical

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Westchester

Aleph500 v22/Ex
Libris

EDS/EBSCO

Full Text
Finder/EBSCO

ILLiad/Atlas_OCL
C

Full
Subscription/OCL
C
Full
Subscription/OCL
C
Full
Subscription/OCL
C

SUNY Digital
Repository/Dspace
New York
Heritage/CONTENTdm

Attachment 8: Procurement Lobbying Act Procedure
State Finance Law §§139-j and 139-k, enacted by Ch. 1 L. 2005, as amended by Ch. 596 L. 2005, effective January 1, 2006, regulate
lobbying on government procurement, including procurements by State University to obtain commodities and services and to
undertake real estate transactions.
Generally, the law restricts communications between a potential vendor or a person acting on behalf of the vendor, including its
lobbyist, to communications with the officers and employees of the procuring agency designated in each solicitation to receive such
communications. Further, the law prohibits a communication (a “Contact”) which a reasonable person would infer as an attempt to
unduly influence the award, denial or amendment of a contract. These restrictions apply to each contract in excess of $15,000 during
the “restricted period” (the time commencing with the earliest written notice of the proposed procurement and ending with the later of
approval of the final contract by the agency, or, if applicable, the State Comptroller). The agency must record all Contacts, and,
generally, must deny an award of contract to a vendor involved in a knowing and willful Contact. Each agency must develop
guidelines and procedures regarding Contacts and procedures for the reporting and investigation of Contacts. The agency’s
procurement record must demonstrate compliance with these new requirements.
Accordingly, neither a potential vendor nor a person acting on behalf of the vendor should contact any individual at State University
other than the person designated in this solicitation as State University’s Designated Contact, nor attempt to unduly influence award of
the contract. State University will make a record of all Contacts, and such records of Contact will become part of the procurement
record for this solicitation. A determination that a vendor or a person acting on behalf of the vendor has made intentionally a Contact
or provided inaccurate or incomplete information as to its past compliance with State Finance Law §§139-j and 139-k is likely to result
in denial of the award of contract under this solicitation. Additional sanctions may apply. The University’s Procedures are available at:
http://www.suny.info/policies/groups/public/documents/policies/pub_suny_pp_039630.htm.
Please complete the following:
1. As defined in State Finance Law §§ 139-j (1)(a), has a governmental agency made a determination of non-responsibility with respect
to the Offeror within the previous four years where such a finding was due to a violation of State Finance Law §§ 139-j or the
intentional provision of false or incomplete information with respect to previous determinations of non-responsibility?
NO
YES
If yes, attach explanation
2. Has a governmental entity terminated or withheld a procurement contract with the Offeror because of violations of State Finance
Law §§ 139-j or the intentional provision of false or incomplete information with respect to previous determinations of nonresponsibility?
NO
YES
If yes, attach explanation
CERTIFICATION:
By signing below the Bidder affirms and certifies that it: (1) has reviewed and understands the Policy and Procedure of SUNY, related
to SFL §§ 139-j and 139-k, (2) agrees to comply with SUNY’s procedure relating to Contacts with respect to this procurement, and (3)
has provided information that is complete, true, and accurate with respect to SFL §§ 139-j and 139-k. Bidder understands that SUNY
reserves the right to terminate any resulting contract in the event it is found that the certification filed by the Bidder in accordance State
Finance Law §§139-j and 139-k was intentionally false or intentionally incomplete. Upon such finding, SUNY may exercise its
termination right by providing written notification to the Bidder in accordance with the written notification terms of the contract.
Firms Name and Address:
FEIN #:
Telephone Number: (___)___-____
Fax Number: (___) ___-____
Email Address:
Bidder’s Name and Title:
Bidder’s Signature:
Date:

Appendix 1 - Service Level Agreement
This Service Level Agreement ("SLA") sets forth the service level and performance objectives of the Contractor in providing hosting
services (the "Services") to SUNY. The Contractor will use commercially reasonable efforts to meet the following service level and
performance objectives to support the operation of the facilities, server(s), computer equipment, operating software and connectivity
used to provide the Services to SUNY.

1.

Uptime Commitment

The Contractor will use commercially reasonable efforts to ensure the Contractor's Systems are available 99.9% of the time (the
"Uptime Commitment"). All Uptime Commitment will be measured within the Contractor’s System on a monthly basis
calculated to include twenty-four (24) hours per day over each month, but excluding from the numerator and denominator in
the calculation the duration in time of any temporary shutdowns due to scheduled maintenance (which will not exceed in the
aggregate sixteen (16) hours per month), telecommunications or power disruptions caused by third parties, and any other
causes beyond Contractor's reasonable control. The Contractor agrees to notify the Group promptly of any factor, occurrence,
or event coming to its attention that may affect the Contractor’s ability to meet the Uptime Commitment, or that is likely to
cause any material interruption in the Services.

2.

Exclusive Remedy

The Contractor will use commercially reasonable efforts to correct any material problems in the Services, including any failure
to satisfy the Uptime Commitment. In the event that the Contractor fails to satisfy the Uptime Commitment for a given
month, the Group’s sole and exclusive remedy will be to receive a service credit equal to the following percentage of the
monthly fees for the Services for the stated uptime:
97% to 99.9%
15%
94% to 96.9%
25%
92% to 93.9%
50%
90% to 91.9
75%
Below 90%
100%
In no event will the service credit exceed the monthly fees paid by SUNY for the Services. SUNY acknowledges and agrees
that if the remedies set forth in this section are applied, any failure of the Contractor to meet the requirements in this SLA will
not constitute a breach of the Agreement.

3.

Monitoring

Contractor will monitor and maintain Contractor's Systems in working order each day (24 x 7). Contractor will proactively
manage and monitor all application server hardware devices and software to ensure optimal performance and reliability as
well as to detect abnormal events or exceeded utilization or performance thresholds. Contractor will proactively monitor the
status of the operating systems (e.g., CPU, disk I/O, memory, processes, etc.), critical application layer daemons and processes
and trigger appropriate event notification alarms caused by errors, exceeded thresholds, etc.
3.1

3.2

3.3

3.4

Maintenance
Contractor will operate, monitor and administer all servers, applications and networks supporting the Services. In
order to provide such coverage, Contractor may utilize a mixture of on-site and on-call support staff, automated
server monitoring and automated paging technology. Contactor’s on-site coverage is during Contractor’s normal
business hours, Monday through Friday, excluding holidays recognized by Contractor.
Scheduled Outages
Maintenance outages, if necessary, will be conducted at a time and in a manner to minimize adverse impacts on the
Services. Maintenance outages will include, but are not limited to the installation of upgrades, service packs and
routine server or application configuration changes. Other maintenance outages may be necessary from time to time.
Change Control
Contractor will install new equipment, software, releases, upgrades, fixes, patches and other items necessary to
maintain Contractor's Systems to industry standards. Contractor will proactively gather information from
appropriate server, peripheral, operating system or database vendors regarding upgrades, defect patches or fixes.
Notice
Contractor will use commercially reasonable efforts to give the Group three (3) days notice prior to all non-routine
management, maintenance, change control or other actions by Contractor that may material impact the Service
adversely.

