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I am pleased to report that 2003 was another year of growth
for Sirsi Corporation, as we continued to expand our market
leadership, to strengthen our overall business and operations,
and to introduce imaginative information solutions for our
clients around the world.
But it’s important to remember that all of last year’s successes
and all of our plans for 2004 and beyond begin with a powerful
vision… a vision that involves partnering with our clients to
assist them in sharing knowledge with the people, communities,
campuses, and organizations they serve. And, at its core, our
vision is aimed at assisting our clients in becoming more
relevant than they have ever been before.
I invite you to read more about Sirsi’s vision and how it drives
everything we do as a company.

Patrick C. Sommers

Chief Executive Officer
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Illuminating a powerful vision
To be the premier partner in providing productivity
and context management solutions that enable our
clients to promote learning and sharing of knowledge
within the communities they serve.

to be the premier partner . . .
The foundation of Sirsi’s vision is our dedication
to being more than simply a vendor of software
and services. Our entire organization – from
sales and marketing to product development to

service and support – is committed to delivering
real solutions that meet the real needs of real
people in a real world. It’s about being a
partner who listens and responds to our clients’
needs. But even more than that, it’s about using
our experience and expertise to lead the way.
This collaborative philosophy has always guided
Sirsi. As we celebrate 25 years in business in
2004, we reflect with pride on our dedication
to delivering technologies and expertise that
our clients can rely on to achieve their objectives.
That’s our mission. And that’s why our clients –
an ever-growing number of the most forwardthinking communities, educational institutions,
and other organizations – count on us to assist
them in sharing knowledge within their spheres
of influence. And they can count on us to be
committed to helping them to enhance and
extend their relevance – thereby making libraries
more appreciated and used than ever before.
In addition to the sense of mission we share
with our clients, Sirsi is a first-rate partner
because of the strength and stability we bring
into relationships with our clients. We benefit
from consistent and sustained growth, increasing
revenues and earnings, and an unparalleled
suite of solutions on which our current and
prospective clients can rely.
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In other words, we’re in this business for
the long haul. That’s why three years ago,
Sirsi undertook some serious self-examination.
We knew that the world was changing and
that our clients were evolving. With all these
dynamics at work, we asked ourselves, “What
must we do to continue growing and moving
forward? What do we need to do to continue
effectively serving our clients? How will we
remain competitive? What kind of company do
we want to be in three years? Five years? How
about a decade?”
We were at a crossroads. Neither going
backward nor standing still was an option.
With a proactive mindset, we decided to adopt
computer technology pioneer Alan Kay’s axiom,
which states, “The best way to predict the
future is to invent it.” The first step was to
define a clear vision.
The next step was to outline imperatives – think
of them as strategic goals, the attainment of
which would result in our being the organization
we wanted to be. The third step, which
continues as an ongoing process, was the

assignment of tasks related to our visionoriented imperatives. These are actions
undertaken day-to-day, week-to-week, monthto-month at Sirsi, which are framed within the
context of our strategic imperatives.
Today, Sirsi’s vision and our overriding
imperatives guide us in every part of our
enterprise. Your enterprise is no different.
You face the same “business” challenges as
companies like Sirsi. Why not work with a
technology partner that understands these
challenges and is prepared to assist you in
realizing your institution’s vision and
accomplishing its imperatives?

. . . in providing productivity &
context management
solutions. . .
At Sirsi, we don’t develop technology for
technology’s sake. We develop it for the sake
of libraries and people. Our advanced solutions –
software, support and training services, content,
consulting, and more – support our clients’
improving the productivity of their operations

Sirsi Fast Facts
· Founded in 1979
· 2003 revenues and earnings of $57.7 million and $16 million, respectively*
· Growing presence in North and South America, Asia-Pacific, Australia, Africa,
and Europe
· Worldwide installed base of more than 1,650 central server-based systems
(all Sirsi systems)**
· Worldwide installed base of more than 1,350 Unicorn Library Management System
implementations – largest installed base of any single modern integrated library system**
· Installed base represents 15 percent worldwide market share and 23 percent North
American market share***
· Service population of 100 million people in North America alone
* Based on audited results for Sirsi’s 2003 revenues and earnings before interest, taxes, depreciation, and amortization.
** Based on 2003 Library Automation Industry Survey, Library Journal, April 2004.
*** Based on reported installed base figures in Information Systems Newsletter, January 2004.
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and in their mission to effectively share knowledge
in the communities they serve.
Whether used for running an institution’s physical
operations, presenting content in meaningful
contexts for users, or providing analysis needed
for executive-level decision-making, all Sirsi
products and services are aimed at one objective:
making it easier and more affordable for
libraries to serve their constituents better than
ever before. In the process, libraries become
more proactive and beneficial – therefore, more
relevant – than ever.
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Sirsi products are open, evolutionary, and
standards-based solutions that incorporate the
latest technologies and adhere to key industry
standards, including:

·
·
·
·
·
·
·
·
·

Unicode
RFID
EDI
XML
XSLT
RAID
SIP2
NCIP
Dublin Core

·
·
·
·
·
·
·
·
·

UNIX
Windows
Linux
Java
Wi-Fi
PDA
Smart Card
Java Servlets
Z39.50/Bath Profile

Thanks to our open, standards-based
solutions and the growth of the Sirsi
Technology Partnership Program, we’re also
able to integrate best-of-breed third-party
products with Sirsi products. 3M, Adobe, Baker
& Taylor, Barnes & Noble.com, Brodart,
Blackboard, Blackwell’s, Bowker, Cisco,
Comprise, Convera, EnvisionWare, IBM, Ingram,
Muse Global, Openly Informatics, Oracle, Relais,
SF-Systems, Sun Microsystems, and other vendors
are partnering with Sirsi to better serve our mutual
clients. Expanding our third-party affiliations even
further is the Sirsi SIP2 and NCIP Certification
Programs, through which any vendor in the
marketplace can ensure that its products will
integrate with Sirsi products using the SIP2
and NCIP protocols.

powerful search engines, commercial information
services, and IT departments, for example)
head-to-head with confidence, then complement
or outperform them. They must overcome
challenges to their operational efficiencies and
workflows, not to mention challenges brought
on by government regulations and privacy
issues. They must ensure the strength of
current revenue streams and seek additional
funding sources.
And all of these efforts must begin with a
powerful vision for the future – it’s a missionoriented vision for libraries, many of which today
are positioning themselves in their communities,
on their campuses, or within their organizations

Sirsi also offers the full range of IT services
needed to maximize the return on our clients’
investments in Sirsi technology. These include
services for system implementation and data
conversion, training, ongoing client care, hosted
systems, and consulting. Our service offerings
are backed by Sirsi Service Level Commitments,
which demonstrate our dedication to providing
nothing less than world-class service.

. . . that enables our clients to
promote learning & sharing
of knowledge . . .
What does it take to operate a successful library
– regardless of type or size – in 2004 and
beyond? It’s no mystery. It’s no closely
guarded, proprietary plan. It’s as straightforward as libraries approaching their mission
just like any other successful enterprise.
Libraries must deliver products and services that
meet the real needs of real people in the real
world. They must take on competitors (today’s
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as the recognized authorities on collecting and
presenting quality information, resources, and
services – no matter if it originates from a local
source or anywhere in the world.
Though an individual library’s own collections
are vitally important, it is no longer enough
for a library to build its offerings around only
local content. Today’s sophisticated information
seekers – including those who now use libraries
and others who might do so – are looking for
access to “the best of the best” content. They
don’t want limitations on what’s available to

them. Real knowledge that they can depend on
is what they’re after.
Who but librarians are positioned to offer such
knowledge expertise? Other than libraries,
what institutions are in place to offer such
services?

. . . within their communities.
Libraries in 2004 are indeed in a unique
position to impact the information-centric
world in which we live, work, and learn. Mere
availability of content is insufficient. It’s wellmanaged, unfettered access to knowledge
that children, college students, professionals,
concerned citizens, and information seekers
of every kind seek for the benefit of their
educations, their jobs, and their passions.
Every type of community – whether centered on
Main Street or within educational institutions
or inside an agency or corporation – has its
unique needs, and Sirsi is focused on delivering
solutions that address those needs.
When libraries are branded as the place to go
for knowledge, then people in our informationhungry world will support and use libraries as
never before. Funding won’t be a problem. What
competitor could compete with the missionminded library? Who could possibly question
the relevance of libraries in a world where
billions of new documents, books, periodicals,
Web pages, audio/visual content, and much
more are created every year. And it’s all
potentially of interest to the users of libraries.
What a mission for libraries! What an opportunity
for libraries to play a stronger, more central
role than ever before! And to be in a virtually
unassailable position within the communities
they serve.
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A Tradition of Industry Leadership
In 2003 and early 2004, Sirsi introduced a number of new products
and services that will assist our clients in serving their users and
communities better than ever before. A number of these new
undertakings were industry “firsts,” much like other “firsts” Sirsi has
introduced during our 25 years of service to the library community.
Watch for other exciting new developments later in 2004.

Sirsi Timeline
Sirsi
founded

First UNIX-based
client/server
system

Deliver
turn-key
system

100th
Unicorn
site

First Z39.50
server
and client

First
Web-based
OPAC

First
digital media
archive for
libraries

First
workfloworiented
staff interface

1979

1982

1983

1991

1993

1995

1996

1997

Merger
with DRA

Unicorn on
Windows

Oracle database
support on
Unicorn

First online
catalog with
enriched
content

1,000th
Unicorn site

Extensions
to Unicorn
for DRA
users

1998

1999

2000

2001

2002

First context
First solution for
management
digital history
solutions and first collections and
executive
first “IT peace
analytical tool
of mind” service
for libraries
for libraries

2003

2004

Unicorn Unicode compliance
Unicorn Linux server support
Java client
1,650+ Sirsi sites globally
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Forward-thinking

IT

Solutions

for Libraries
Sirsi presents the library community with an
integrated suite of products and services, which
support all aspects of a library’s mission – from
optimizing the productivity of library operations
to executive-level analysis to imaginative new
technologies and techniques for context
management.
All of these are forward-thinking information
technology solutions designed to strengthen
our clients’ ability to serve their communities,
thereby helping libraries to be more vibrant
and relevant than ever before.
Sirsi Unicorn® Library Management
System is the backbone system that libraries
require for carrying out their day-to-day

functions – everything from acquisitions and
serials control to cataloging, circulation, and
the library’s online catalog.
The entire system is integrated, including
the state-of-the-art Sirsi WorkFlows® staff
interface, and continues to evolve as our
clients’ needs and technologies change.
With the latest version of Unicorn, Sirsi is also
delivering Unicode compliance, an updated
staff client, new modules, and support for
additional third-party products.
Sirsi continues to update the Unicorn system
annually, with at least one major and one minor
update, ensuring that the system is always
state-of-the-art.
Sirsi’s e-Library solutions,
iBistro and iLink, have set the
new industry standard for how
traditional and enriched
catalog information is provided
to library users. In addition to
basic bibliographic data, now
reviews, summaries, cover
images, first chapters, author
biographies, and more are at
library users’ fingertips,
making discovery of valuable
resources easier than ever.
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Other capabilities offered by Sirsi and our
Technology Partners include support for the
Oracle® relational database management
system, automated telephone notification,
materials booking, collection exchange, PC
and print management, self-check, and
9XX ordering.
Sirsi iBistro & iLink e-Library solutions
provide advanced OPAC functionality and
benefits, including enriched catalog-centric
content. And the Sirsi SingleSearch™ and
Sirsi Resolver™ tools add even more power
to Sirsi’s search and retrieval toolkit, with
leading-edge federated searching and
OpenURL resolution capabilities.
Sirsi Rooms™ is a suite of context management solutions that enables libraries to build
“online destinations,” where information
seekers can go to discover valuable information, resources, and services collected for
them in meaningful contexts.
With Sirsi Rooms, a library can purchase
pre-built rooms or create its own rooms
containing information, resources, and
services that are focused on particular
subjects, purposes, and audiences.

In these rooms, such as the Parenting Room
or 20th-Century History Room, content from
local or any other source can be presented
for information seekers to easily find and use.
The power of Sirsi’s federated searching
and OpenURL reference linking technologies
energize Sirsi Rooms, making it possible for
information seekers to access electronic
resources more quickly and directly than
ever before. By the same token, effective use
of these tools can help ensure maximum use
of a library’s electronic resources.
Taking advantage of the power of Sirsi Rooms
is easy and intuitive. No programming or other
technical expertise is required to format or
place content into rooms.
Sirsi Director’s Station™ is a new Web-based
solution that enables library executives to make
informed, information-driven decisions by providing a unique, customized view of your institution. With Sirsi Director’s Station’s colorful and
easy-to-read presentation of information, trends,
problems areas, and opportunities will all become
much more apparent and manageable. Automatic
alerts will even ensure that you are notified
when key metrics or milestones are reached.
Sirsi Rooms™ features powerful
technology, compelling content,
and leading-edge presentation
techniques, all of which combine
to create a strategic solution that
enables libraries to meet their
users’ demands for quality
content (regardless of source or
format) in meaningful contexts.
Organizing and presenting
electronic resources has never
been more manageable.
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Sirsi Hyperion Digital Media
Archive, a comprehensive system
for managing digital archives, is
now joined by Sirsi Digital
Heritage Room,™ a new focused
solution for collecting, managing,
and sharing collections of digitized
materials of historical significance.

Sirsi Director’s Station brings to life the data
already maintained by the library, providing
library executives with new views and insights
on library operations, trends, and more.

Sirsi Secured Resources Services,
a first-of-its-kind offering in the library
community, ensures that Sirsi
clients’ highly valuable systems
and information are safe and secure
and that library users and staff will
have uninterrupted access to
mission-critical electronic resources.
Services include routine secure
backups of clients’ data, data
restoration, and an emergency
ASP option.
Sirsi Network Consulting can
provide libraries with valuable
IT expertise for accomplishing
important strategic objectives,
including bringing WiFi Internet
access and IP telephony
technologies to institutions
seeking to better serve their
users and support
their operations.
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Sirsi Digital Heritage Room, built on Sirsi Hyperion technology,
is a solution for librarians seeking to preserve and present
important local history. A hosted solution, Sirsi Digital Heritage
Room includes the technology, services, and know-how
required to get a library’s digital collection online and available
to the public very quickly and affordably.

Leading libraries everywhere are planning their next
investments in technology. That’s why it’s important for them
to think about who their technology partner for the future
will be. Because now is the time to start building for the
future of libraries… the easy way: with Sirsi and the
industry’s most comprehensive, forward-thinking portfolio of
IT solutions for libraries.
From Sirsi’s Unicorn Library Management System – a
comprehensive, flexible foundation for managing library
operations, using today’s state-of-the-art technology that
evolves over time as needs and technologies change…
to our new Sirsi Director’s Station tool kit that provides
library executives with an entirely new view of their
institutions and operations – giving them powerful
information and analysis for planning the future of their
institutions…
to our Sirsi Rooms™context management solutions that
introduce an entirely new paradigm for how libraries
manage and present information – from virtually any source
– for their users…
and much more from Sirsi and our Technology Partners…
Everything Sirsi does… every product we develop… every
service we deliver… they’re all done with the needs of
libraries and their users in mind. It’s not technology for
technology’s sake. But rather, its technology for the sake
of libraries and people.
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James J. Young, Chairman
Michael F. Murdock
Reg Murphy
Patrick C. Sommers
Jacqueline B. Young
Seaport Capital

Executive Management Team
Patrick C. Sommers, Chief Executive Officer
Donald W. McCall, Chief Operating Officer
Larry D. Smith, Chief Financial Officer
and Vice President of Finance and Administration
Stephen Abram, Vice President of Innovation
Margaret V. Bell, Vice President of Human Resources
Michael A. Casale, Vice President of Client Care
John G. Dickson, Vice President of Product Development
Charles E. Farley, Director of Sales
Thomas G. Gates, Director of Marketing
Gregory S. Hathorn, Vice President of Library Products
D. Lamar Jackson, Jr., Director of Global Alliances
Terry G. Jarnagin, Director of Implementation
and Education Services
Andrew P. Morrice, Vice President
of Asia-Pacific Operations
C. Berit Nelson, Vice President of Product Management
Marsha Stark, Vice President of Sales for North America

www.sirsi.com
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